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CRITERIA -6
6.5.3

Date: 30/12/2024

Criteria

Criteria- Curricular Aspects

Key Indicator

Quality assurance initiatives of the institution include:

1.Regular meeting of Internal Quality Assurance Cell (IQAC); Feedback
collected, analyzed and used for\ improvements

2.Collaborative quality initiatives with other institution(s)
3.Participation in NIRF

4.any other quality audit recognized by state, national or international
agencies (ISO Certification, NBA)

Redacted Document

1) Regular meeting of Internal Quality Assurance Cell Conducted.
Minutes of Meeting attached. .(Appendix-I)

2) Feedback collected, analyzed and used for improvements Feedback
related documents are attached. (Appendix-1I)

3) Relevant supporting documents regarding Collaborative quality
initiatives with other institutions are attached. (Appendix-I1I)

4) NIRF Participation certificate is attached. (Appendix-1V)

5) Report of Academic Administrative Audit (AAA) by the experts
from other institute is attached. (Appendix-V)

6) Other quality initiatives like NBA, ISO (Appendix-VI)

7) Orientation of faculty/staff on quality issues (Appendix-VII)

8) web link leading to the information in the College web site is
available on following link:
https://www.iihmrdelhi.edu.in/uploads/documents/common/6.5.3.pdf

Criteria -6 Coordinator

IQAC Coordinator Director
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6.5.3

Quality assurance initiatives of the institution include
1. Aregular meeting of internal quality assurance cell IQAC; feedback
collected analyzed and used for improvements
2. Collaborative quality initiatives with other institutions
3. Participation in NIRF
4. Any other quality audit recognized by state, national or international
agencies(iso certification, NBA)
Options
All of the above
Any three of the above
Any two of the above
Any one of the above
None of the above
Data requirement for year (as per data template)

My ORE R0

IIHMR Delhi takes pride in being a leading institution in healthcare
management. Being an institution aspiring for 'excellence always’ and
continuous quality improvement, the quality assurance initiatives undertaken
by IHMR Delhi include all the above options.

1. IQAC meetings. The IQAC meetings are conducted regularly where an
appraisal is taken of all aspects of the institution. Six meetings have been held
in the last academic year and a regular follow-up is conducted for
implementation. The |IQAC has formulated internal guidelines for
strengthening quality initiatives in the current academic year and calendar of
activities. The Minutes of Meeting and Follow up are detailed.

File Reference : Minutes of Meeting IQAC

2. Collaborative quality initiatives with other institutions. To undertake
quality initiatives IIHMR coordinated with UNICEF and [IT Mumbai to develop
the Digital Health Enterprise Planning course. The course is delivered jointly
by the IIHMR Delhi and IIT Mumbai. IIHMR also has taken the initiative to
develop a course on Transgender Health in coordination with AlIMS Delhi and
Athi. The first course was delivered at IIHMR Delhi with faculty from WPath
USA. IIHMR has coordinated with NIDM to undertake multiple activities in the
field of health for disaster management.

File Reference :

Annexure 1 of AQAR 6.5.3: Course Brochure Digital Health Course

Annexure 2 of AQAR 6.5.3: Course Brochure Transgender Course

3. Participation in NIRF. The institute is a regular participant for NIRF. [IHMR
Delhi has brought to the notice of the accreditation body regarding the
ambiguities in ranking a specialized health institute with General
management institutes which results in notable publications in the field of

-

Director

Intemanonal Instnture of
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health journals not being considered by NIRF. IIHMR Delhi has sought to
address the issue with NIRF.

File Reference :

Annexure 3 of AQAR 6.5.3: Correspondence with NIRF

4. Any other quality audit recognized by state national or international
agencies (ISO certification, NBA). IHMR Delhi was accredited by NBA in the
year. The next cycle of accreditation by NBA for the institute is scheduled in
the year 2025. IIHMR has proactively addressed all the deficiencies in the
report. The IQAC discussed the NAAC and NBA report in the meeting to take a
stock of the gaps and provide a road map to address the same.

File Reference :

Annexure 4 of AQAR 6.5.2: Minutes of Meeting IQAC

b/

Director
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INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, NEW DELHI

Minutes of Meeting

Internal Quality Assurance Committee

Date: 31" August 2023 (Thursday)
Time: 12:00 - 1:00 PM
Attendees:

Dr. Sutapa B Neogi
Dr. AK Agarwal
Dr. Preetha GS

Dr. Punit Yadav
Dr. Ekta Saroha
Dr. Vinay Tripathi
Dr. Rupsa Banerjee
Dr. Ratika Samtani

A meeting for internal faculty members of IQAC was convened. The following points were discussed
in the meeting:

— The internal IQAC team was reconstituted in line with NAAC recommendations. New
members were inducted and briefed regarding functioning of the Committee.

— Composition of the new Committee:

=  Dr. Punit Yadav: Convenor

= Dr. AK Agarwal: Advisor

=  Dr. Ekta Saroha: Member

=  Dr. Rupsa Banerjee: Member

= Dr. Ratika Samtani: Member

= Dr. Vishal Kataria: Member-alumni

= Dr. Deepika Sharma: Industry member

= Mr. Vaibhav Sethi: Student/alumni representative
= Mr. Sujaram Jat: Member (Admin)

Mr. Jaipal Singh: Member (Finance)

IQAC will conduct assessments of academics, research, training, examinations, governance,
administration and other quality aspects of institute functioning.

Staff development activities are to be planned in current financial year.

Student led research abstracts to be consolidated. Solutions to improve student research to be

discussed.
IQAC members will prepare the terms of reference of IQAC and the activity plan for the

coming year in the next meeting scheduled on 5% September 2023.

7/

Dr. Sutapa B.Neogi
Director,JIHMR




INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, NEW DELHI

Minutes of Meeting

Internal Quality Assurance Committee

Date: 5" September 2023 (Tuesday)
Time: 11:30 AM - 1:00 PM
Attendees:

Dr. Sutapa B Neogi

Dr. AK Agarwal

Dr. Punit Yadav

Dr. Ekta Saroha

Dr. Rupsa Banerjee

Dr. Ratika Samtani

Dr. Vaibhav Sethi (student member)
Mr. Jaipal Singh

Dr. Sumesh Kumar (special invitee)
Mr. Surya Prakash (special invitee)

A meeting for members of IQAC was convened. The following points were discussed in the meeting:

Suggestions were invited from the new Convenor Dr. Punit Agarwal for efficient functioning
of the IQAC. Dr. Punit suggested support from the IT department for faculty members to
upload academic documents on CollPoll.

IQAC to assess quality of ongoing admissions according to quality indicators in institute
quality assurance policy.

IQAC members to develop a tool for quality assessment, and a schedule for assessment
(calendar for IQAC activities in the current financial year).

NBA and NAAC feedback documents to be shared with IQAC members by Dr. Sutapa B
Neogi.
Student representative Dr. Vaibhav raised the following issues:

» Increased certificate courses/training for students. It was suggested that students can
be provided with certificate following successful completion of Value added courses.

= Students can visit their alma mater graduation colleges for raising awareness regarding
health and hospital management course in the Institute. It was suggested that Dr.
Vaibhav, along with academics department, identify student volunteers (alumni of
various graduation colleges) for ABHA ID creation (NHA collaboration) as well as

marketing.

= Opportunities for students to attend conferences. It was suggested that students can
identify scientific conferences which they wan to attend and submit abstracts for paper

v Page 1 of 2

Ibes -DJ-I'CC tor

He C‘Iﬂﬁ‘.‘jon:,f Tner:

'ftﬂ}[h M:_”] § .-4»-1.— 181 f“re o
48ement p

D“ﬂ Tka‘ 7.‘\.‘

presentation.

f

. arcn
Cw DLL“




-8

INTERNATY]
0
NAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, NEW DELHI

L] H ] . .
ygiene issues in washrooms. Mr. Surya Prakash was intimated about the issues and
agreed to attend to them at the earliest.

- 1311: Stlmesh was present for discussion on the missing case incident of second year student
. Ajeet Kumar Yadav. Academics department to keep following up with Mr. Ajeet and his
parents and suggest psychiatric support. Institute to provide all required support to Mr. Ajeet.

Psychological screening of current first yeaf students to be done by Academics department to

screen for depression, anxiety and suicide ideation. Tools for screening to be shared by Dr.
Rupsa Banerjee.

—  Next IQAC meeting will be intimated in due course.

Director
Internaticnal Institute of
Health Management Research
Dwarka, New Delhi
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INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

Minutes of Meeting
Internal Quality Assurance Committee (1QAC)

Date: 10 Nov 23
Time: 2.30PM
Attendees: Following members attended the meeting:

Dr. Sutapa B Neogi, Director
Dr. AK Agarwal, Advisor
Dr. Punit Yadav, Convener
Dr. Ekta Saroha, Member
Dr. Ratika Samtani, Member
(. Shri Sujaram, Member
Dr. Vaibhav Sethi (Student member)
Dr. Sumesh Kumar Dean Academics (Special invitee)
Shri Mukesh Saini IT Dept (Special Invitee)

Regrets:
Dr Preetha Dean Research (Special Invitee)
Dr. Rupsa Banerjee, Member;
Shri Jaipal Singh, Member

1. Follow up Action on Agenda Points of IQAC meeting held on 05 September 2023

SNo Point Action Taken
@. (a) Assess quality of ongoing Awaited. The Marketing department
admissions according to quality may forward the same by 15 Dec 23
indicators in Institute quality Action by : Marketing
assurance policy. ;

Director

. Internationay Institute of
calth Managemen; Research
Dwarka, New Delhj .
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(b) IQAC members to develop a tool for | Calendar for IQAC activities has been
quality assessment, and a schedule | issued and actions being taken

for assessment (calendar for IQAC | appropriately

activities in the current financial | Quality tools are under development.
year). : The IQAC will place forth the tools
after a complete review for
implementation for academic session
2024-25.

Action by : IQAC

(c) NBA and NAAC feedback documents | NBA and NAAC documents have been
to be shared with IQAC members by | received and plan of action being
-Dr. Sutapa B Neogi ~developed on the comments. The
same will be placed forth in the next
IQAC meeting

Action by : IQAC.

(d) Increased certificate Academic department has
courses/training for students. It was | implemented the same
suggested that students can be
provided with certificate following
successful completion of Value
added courses

(e) Students can visit their alma mater | The same is being coordinated by the
graduation colleges for raising marketing team and visits being
awareness regarding health and scheduled accordingly
hospital management course in the | Student Volunteers for ABHA ID and
Institute. NHA coordination is under process.

It was suggested that Dr. Vaibhav, | Academic department may coordinate
along with academics department, | the same :

identify student volunteers (alumni - | Action by : Academic Dept

of various graduation colleges) for
ABHA ID creation (NHA
collaboration) as well as marketing

W/

f Dlrector
I_{c;tlzr;;’twna? Institute of

; anagement Research

Dwarka, New Delhj
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(f)

Opportunities for students to attend
conferences. It was suggested that
students can identify scientific
conferences which they want to
attend and submit abstracts for
paper presentation

The conferences are being
communicated on email and notice
boards e

4 students participated in National
conference for Biomedical Wate
management and Hospital Infection
Control at AlIMS Jodhpur for poster
presentation.

One student received second prize in

the competition

(g)

Hygiene issues in washrooms. Mr.
Surya Prakash was intimated about
the issues and agreed to attend to
them at the earliest

The same have been addressed

(h)

Psychological screening of current
first year students to be done by
Academics department to screen for
depression, anxiety and suicide
ideation. Tools for screening to be

shared by Dr. Rupsa Banerjee

Regular screening is being undertaken
by an external psychologist.

Dr Rupsa is curréntly on a course and
will be sharing the tools on joining
back.

Action by : IQAC
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2. Fresh Agenda Points : Agenda Points to be discussed for November 2023

INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

SNo Point Recommendations of IQAC
(a) CollPoll: Academic programmes The IQAC presented the
In order to facilitate academic excellence proposal-for adoption of
academic programmes and courses require | Collpoll.
to be on boarded on CollPoll. Dean academics informed that
The utilization of ERP - Collpoll requires to | there are certain issues
be encouraged and ensured ' wherein the academic
Academic Department and Faculty may department is not able to view
take the following sequence of actions on the faculty program on
CollPoll CollPoll.
e Updating courses in Course Master by | Shri Mukesh from the IT
i : the faculty department mention that they
¢ Uploading the Course schedule by the | will ensure the Academic
. ' faculty " | Department to be linked for all
e Uploading of Discussions, Quiz and courses-in addition to the
Assignments by faculty faculty enabling the Academic
e Uploading of References, slidesand =~ | Department to view all
notes on CollPoll activities on the CollPoll

Dr AK Agarwal stated that
implementation of CollPoll will
be a good step. There will be a
requirement to assist some of
the faculty in uploading the
course master and other
course details.

Accordingly the IQAC

recommended that the

following-actions may be
undertaken by respective

Departments

Academic Department

e Link all courses to Primary
and Second Faculty (31 Jan
24)

e C(Create Academic
Department linkage with
all courses in ligison with IT

" / dept (31 Jan 24)

\,/

Director
International Institute of
Health Management Reses !

Dwarka, New Delh:

|e Internal Marking by faculty

e Linking of the courses on Collpoll to be
ensured by academic and IT department
1 week before the commencement of
semester

¢ Academic Department to review the
utilization and updating of content on
CollPoll every month

2 . e _ Faculty training programme and

&) resources on Collpoll need to be
accessible to Academic Department and
Director for oversight

e CollPoll to be mandatory from next
academic session including
assignments, quiz, discussions and
internal marks.




INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

S No

Point

Recommendations of IQAC

* Monitor faculty utilization
on CollPoll and forward
report to Director (30 Apr
24)

e Nominate-nodal persons to
update courses for guest
faculty (31 Jan 24)

IT Dept

e To link all the Courses with
faculty and academic Dept
(31 Jan 24)

Faculty

» - Update Course Master (31
Mar 24)

® Upload backdated course

- .schedule for Academic year
23-24 (30 Apr 24)

® Upload references, slides
and notes on Coll Poll
course ( 30 Apr 24)

* Update course curriculum
on Coll Poll for next
academic year 2024-25 (30
Jun 24)

(Action by Faculty,
Academic Dept, IT Dept,
Dean Academics)

(b)

Academic programme .
As continuous quality improvement
initiative the following is recommended

e Every course module should have
primary and second faculty. 25% of
course content may be delivered by
second faculty in every course module

¢ Academic department may undertake a
holistic assessment of number of

modules being undertaken by all faculty.

Dean Academics presented

the following issues

e There is a constraint of
faculty which requires to
be addressed

e The time of classes needs
to be streamlined

e Value added courses need
formulation

Director

International Institute of
Health Management Rcse_arch
Dwarka, New Delhi
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S No

Point

Recommendations of IQAC

" take

An even distribution of course modules
between the faculty may be undertaken
Junior Faculty may be encouraged to
courses and diversify- the
knowledge base

A database with academic department
on CollPoll should include following: _

a) Slides for the course as per
Customised slide template with
IIHMR Logo & Name designation of
faculty in pdf format

100 quiz questions database

10 individual assignments

20 group assignments

10 discussion topics

f) References of books in library
References of online resources
Semester programme may be issued 15
days in advance S0
Value added courses

e Training programme and
visits require better
structuring from skill

~_development perspective

The Director informed that the

faculty constraints will be

resolved-and the timing of
classes requires to be
monitored by academic

department. The faculty will .

be asked to propose value

added courses and training
programme will be suitably
improved.

Dr AK Agarwal stated that the

academic department may

play a more proactive role to
monitor-the academic
programme.

The IQAC recommended the

| Following actions

Nomination of Primary and
Second Faculty by Academic
Department

Assessment of workload
and even distribution of
workload amongst faculty.
Junior faculty may be
encourages to undertake
more modules

Database for Quiz,
Distussion, Assignments by
Faculty to be uploaded on
Collpoll

Value added courses may be
planned at beginning of
academic year by Academic
Department

W/

Director

International Institute of
Health Management Research

Dwarka, New Delhi
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SNo | Point Recommendations of IQAC
(Action by Faculty, Academic
Dept, Dean Academics)

(b) Student Research: Dr Punit Yadav informed that

The IQAC assessed the student research and
dissertation parameters. The IQAC also
discussed with Dean Research and Faculty
on quality improvement initiatives for
student research. The standards of Student
Research require to be enhanced and
following measures are recommended by
the IQAC

e Dr Rupsa be nominated as Research
Coordinator to assist the Dean Research

e Mentors allocated in first year continue
for second year including for summer
internship case study, dissertation and
internship capstone project

e Co guide may be considered in second
year as expert faculty "

e Dissertation programme should
commence in 2" year Jul. Research
proposal presented to the SRB for
approval in Aug and Sep. Dissertation
report completed by Feb _

e It must be mandatory for students to
write an article on the dissertation when
producing the same for final clearance

e All industry projects during internship
after placement may be considered as
Capstone projects/case studies

o In the current academic session 10% of
Dissertation should be published in UGC
recognized journals

the Student Research requires
to be given a major impetus in
view of the observations from
NBA and NAAC. The matter
has been discussed with the
Dean-Research who has
agreed that we require to
restructure the framework for
Dissertation/Thesis.

Dean Academics informed that
the dissertation is usually
given in consultation with the
company's or institution
where the students are

placed.

During the discussion it was
brought forth that in many
instances the institutions are
not providing research support
to these students. Moreover
the company, hospital or
institution where the student
are undertaking their
dissertation are not permitting
publication of the same in
view of data confidentiality.
Another point raised was that
the mentors from IIHMR Delhi
have limited scope in guiding
proper research since the _
students-are not available with
the institution.

After the discussion following
is recommended

&

Director

International Institute of
Health Management Research

Dwarka, New Delhi
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SNo [Point ———

| > No | Point

\
® Students may be

NT RESEARCH, DELHI

Recommendations of IQAC
— _ encouraged to o  Mentors allocated in first
IPate in conference and present | year to continue through
papers the duration of courses

@ Dissertation process to

commence in first year after

epidemiology and
biostatistics module to
enable a quality

methodology & research .

The following timeline is

recommended

. o Research Question

. developed (Jan 1st Year)
o SRB approval of protocol
(Mar 1%t Year)

o Final approval of
Diseertation (Jan 2™
Year)

[ Co guide may be nominated

13

based on subject expertise
For primary research the
| ---Guides may liase with
external institutions through
‘academic departments for
‘| collection of data
F Students to produce an
(\. article alongwith the
dissertation. Every faculty
must propose at least one
paper for publication from
' the dissertation/thesis.
le Industry projects during
internship may be
considered as Capstone
_project/case studies. The
students should complete
% one Capstone project or
[\ /| Case study during the
AV

Director
International Institute of
Health Management Res;arch
Dwarka, New Delhi




—
bt .
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SNo | Point Recommendations of IQAC
course of the programme in
addition to the dissertation
(Action by Faculty,
Academic Dept, Dean
Academics and Dean
Research)

(c) Course Books: The IQAC agreed that
In order to facilitate to a environment ® Faculty to update all course
friendly paperless institution, printed module by 30 Jun 24
course materials and books may be : L All References to be
discontinued from next academic session. updated
Course book material may be distributed to The Course module to be
.. faculty members for updating in Feb-2024, -| uploaded-on Coll Poll as pdf
to be completed by May 2024. versions
All course books and documents may be e Paper copies of the course
uploaded on CollPoll as pdf versions material to be discontinued
' from Academic Year 2024-
25. The same to be ,
incorporated in prospectus
in future
: (Action by Academic Dept)
(d) Library The IQAC accepted the !

The IQAC conducted a review of the Library | following -
resources and following is recommended - r ~Faculty-to visit the library
e Library may communicate to faculty and review literature

& students to suggest for available on their subjects
ﬁ. procurement of Books and ~®» Faculty to recommend
recommendation of academic books and journals for
journals by December purchase
e Subscribe to the citation databases o Plan for visit of the library
i.e. Scopus/Web of Science by faculty to be issued by
e Online Database Ebsco Journals, Library
Cochrane Library database for o Plan for development of the
systematic review library may be considered
e Purchase library modern furniture by library committee
etc. including Digital archiving
e |mplementation of RIFD (Action by Library)
Update the existing computer with
the latest multimedia device. ; / :
AN i
Director
I .
Hediy pgona st of
Dwarka, Ney, Delhy arch
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S No

Point

Recommendations of IQAC

* Library may consider measures to
improve utilization by faculty and
students

* Faculty time in Library may be
allocated to individual faculty to
browse the books and literature
available in library, interact with
librarian and suggest new books

* Digital archiving of dissertations

(e)

¢ Following to be considered by the hostel

Hostel Improvement

‘committee and administration
e Furniture — Necessary repairs of
cupboards, beds. Replacement of
termite infested furniture. Small study.
table for students
e TV -—Repairof TV
e Pest control — Professional Pest control
service to be undertaken
¢ Bathroom — Repair of showers
¢ Cleanliness — Schedule of cleaning for all
rooms and proper monitoring
e Basement Mess — Food warmers may be
considered ex canteen vendor. Snacks
with evening tea may be considered.
_Comfortable sit out in basement mess .
with recreational space

Shri Sujaram informed that
necessary measures will be
undertaken by Administration -
to improve the hostel services

(f)

Information Technology Management

There have been instances of data breach

and cyber attacks on academic institutions.

Accordingly the following measures require

to be undertaken by the institution to

protect institutional assets

¢ |T department may ensure security
measures are in place for the
institutional assets

e Cyber security internal audits to be
undertaken every month

| The concerns of Cyber secuity

SR e S

was expressed by the IT
Department. The IT
Department informed that
there is a requirement to
regulate hardware and
bandwidth for faculty and
students.

The IQAC recommended

{cyowing

\

Director
International Institute of
Health Management Research
Dwarka, New Delhi
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Point

Recommendations.of IQAC

® Quarterly re
port to be pu
Director. p tupto

Incident reporting system to be

established

¢ Faculty should only use authorized IT
hardware issued by the institution

* Institutional internet should be available
only for authorized IT assets. MAC
addresses require to be mapped for the
same

® Research management software to
handle databases and research projects
may be considered

® Programme for management of pen

drives to be in place with restrictions.

Pen drive use may be restricted from

next academic session. i

_[

-

—

Cyber security internal
audits 7
Faculty to use only
authorized IT assets issued
by faculty
Internet to be linked as per
MAC addresses to
authorized assets
Research management
software to be considered
for implementation
Backup for data base may
be considered
“Incident reporting system
for any breach may be
established -
(Action-by IT Dept)

(e)

Training
Faculty may be requested for forwarding

MDP and Training programmes proposed
to be undertaken over 6 months, to enable
the Dean Training and Academics to
coordinate the same & marketing the

programme

The IQAC agreed that faculty
to forward MDP and training
programmes proposed over
the next 6 months to Dean
Training and Dean Academics
(Action by Faculty)

(h)

NBA Report

The IQAC has examined the NBA report and
will present a plan of action for addressing

the same in the next IQAC meeting

The plan of action to address
deficiencies in NBA and NAAC
inspection-reports-to be placed
by IQAC in next meeting
(Action by IQAC)

\/

Director
International Institute of
Health Management Research
DWdI‘kd New Delhj

/

Dirdgfor
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Minutes of Meeting
Internal Quality Assurance Committee (IQAC)

Date: 17 Jan 24
Time:  11.00 AM
Attendees: Following members attended the meeting:

Dr. Sutapa B Neogi, Director
Dr. AK Agarwal, Advisor online
Dr. Punit Yadav, Convener
Dr. Ekta Saroha, Member
Dr. Rupsa Banerjee, Member
Dr. Ratika Samtani, Member
o Shri Sujaram, Member
Dr. Vaibhav Sethi (Student member)
Dr Preetha Dean Research (Special Invitee)

Dr. Sumesh Kumar Dean Academics (Special invitee)

Shri Mukesh Saini IT Dept (Special Invitee)

1. Follow up Action on Agenda Points of IQAC meeting held on 10 September 2023

S No | Agenda Point

Action Taken

1 Marketing department

course modules are updated by the faculty on
CollPoll at the beginning of the next academic

year

The IQAC recommended an enhancement of Marketing department

marketing research, digital marketing and social | presented its report on student

media marketing to enhance student admissions | admission quality and student
( . quality and uptake of all programs including volunteers for marketing. The

Fellowship, executive and PGDM. The department also placed fourth

. marketing department should provide additional | it's plan for admissions and

focus, impetus do social media, digital marketing for the upcoming

marketing in a way to enhance the total number | academic programs including

of students and their quality for all programs. executive programs.

Faculty may contribute to providing necessary

feedbacks to the students for admissions.

2 Academic department
the academic department may ensure that all The academic department

presented that faculty has on-
boarded on CollPoll. All
faculty will be advised to

Director

[ | 1ntemationa1 In
Health Managemen
Dwarka:

y

stitute of
t Research
New Delhi
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upload presentations,
resources, discussions,
assignments and case studies
on CollPoll

Research department
Student research is an important parameter for | Dean Research communicated
institutional grading. Accordingly, students will | the program for enhancement

be encouraged to publish one paper and also of the research by the students

complete their dissertation with requisite in coordination with the
academic standards well in time to ensure better | academic department
research activities,
4 Library committee
The IQAC was presented the plan for New books and resources will
‘ enhancement of library resources including e- | be added for the library in the
. & learning and online resources. It was informed | coming academic year.

that subscription for web of science has
commenced. The IQAC concurred with the plan
of the library committee and recommended that
feedback for recommended books and resources
may be undertaken from the faculty

5 IT department

IT department informed the IQAC that there Necessary action is being
have been concerns regarding cyber security. undertaken by IT Department
The required measures for enhancement of
cyber security were presented by the IT
department. The IQAC recommended
enhancement of cyber security measures and
conquered with the proposal of the IT
department

AGENDA POINTS FOR JAN 2024 MEETING

SNo | Agenda Point Recommendation of IQAC

1 Action on NBA and NAAC Reports
The brief summary of the NBA report was All departments required to undertake
presented to the IQAC. It was highlighted back | an internal assessment of: NBA and
the report has pointed to certain gaps in student | NAAC feedback reports in their
research, enhancement of academic quality and | respective area and undertake
undertaking educational practices as per NEP. | improvements for the same.

v 4
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Though NAAC a report also stressed on student | An internal review will be undertaken
in the month of June for self-
evaluation.

Action by : All Departments

research improvement, other institutional
research & academic programs enhancement.
Discussion brought out that requisite changes
for enhancing the student research have been
recommended by the IQAC and the
dissertation, research topics will accordingly be
allocated to encourage research. Faculty will
also be encouraged to take up research activities
and forward proposals to international bodies
and institutions such as ICMR.

An academic review will be undertaken to
ensure academic program quality and
enhancement.

Academic Programme Quality Enhancement
An academic review was discussed in the
IQAC. It was agreed that all course modules are
required to be updated by the respective faculty
in line with the recent program structure. Each
faculty to provide a list of suggested readings
for their modules, preferably books which are
available in ITHMR Library. It was also stressed
that case studies and discussions should
appropriately reflect the health care systems and
examples from hospitals and health programs.
This will align with the institutional vision in
the field of health management.

Value added course on programming softwares
like Python may be explored.

Faculty to undertake a review of the
academic programs to enhance
quality. All modules required to be
updated and resources provided on
CollPoll for the next academic year.
Action by : Academic Department &
all Faculty

Establishment of Environment, Public
Health and Software Labs

Establishment of environment, public health
and software labs was discussed and it was in
principle agreed that the labs will provide
grounds for experiential learning for the .
students. In view of the space constraints it was
decided that the labs maybe established in t'he
new building which is proposed for expansion
of the institute.

Infrastructure committee may please
note the requirement of the labs for the
institute. The IT department may
consider procurement of training
software for HMIS, Lab MIS, Logistic
MIS and other such resources.
Action by: Administrative
Department

2024 Year of Research — Activities _
To provide a better environment for Research it

The IQAC recommended that 2024-25
be designated as year of research at

was it was proposed that the academic year i

Director
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2024 25 may be designated as the year of the
research at [THMR Delhi.

Faculty members and students will be
encouraged to undertake research in the field of
Health management, public health, hospital

management, and digital information
technology.

ITHMR Delhi. Dean Research and
faculty may undertake initiatives to
enhance the research profile of the
institute,

Action by: Dean Research and all
Faculty

Reconstitution of External Members
Currently two members are a part of the IQAC.
It has been observed that external members are
committed in a manner that they are not
available to attend IQAC meetings. It was
therefore proposed that more external members
may be included as a part of IQAC to provide
that necessary insights in academic and
Research enhancement and other points as
proposed in the IQAC.

It was recommended that additional
external members may be
incorporated in IQAC.

Action by : IQAC

Infrastructure verification

The infrastructure verification was undertaken
by IQAC members beaded it was brought out
that the infrastructure as per guidelines is
adequate for the current capacity. However they
will be a requirement for additional
infrastructure as and when the capacity of the
institute increases and new programs are added.
The IQAC was informed that expansion project
of the institution has been approved by the
governing board and necessary requirements
will be catered for in the new project.

The IQAC recommended plan for
additional infrastructure for the
institute.

Action by : Administrative
Department

Student representation in committees

The IQAC provided insights in student
representation in committees. It was informed
that student representation is present in all
committees and feedback from the students is
undertaken as part of committee proceedings

The IQAC recommended obtaining
student feedback on relevant academic
and other activities of the institute
Action by : All Committees

Training and MDPs

The Dean Training provided a feedback to the
IQAC on Training and MDPs. It was discussed
that faculty may be encouraged to reach out to
institutional bodies and Govt agencies to

The IQAC recommended that the
faculty should provide management
training programmes and professional
training. The Dean may accordingly

I iviti MDPs from the
undertake training activities ;equisst the plan for
./ aculty.
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Internas; r
Hcalrhr:,?tmnal Insntu:e of

anagement p
Dwarka ' R

€search
» New Dejs

il




L’

il

INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

Action by : Dean Training & all
faculty

Student placement activities

The feedback on placement was provided to the
IQAC. It was informed that a number of Govt
agencies, Institutions, Corporates, Hospitals and
other organizations provide the placement

The IQAC recommended that the
students may be provided necessary
knowledge and insights on the
organizations participating in the

opportunities. It was suggested that ungrabbed | placements so that the students take
positions may be offered to debarred students. | full advantage of the same.

Action by : Placement Cell

L%
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Minutes of Meeting
Internal Quality Assurance Committee (IQAC)

Date:
Time:

09 May 2024
11.00 AM

Attendees: Following members attended the meeting:

Dr. Sutapa B Neogi, Director

Dr. AK Agarwal, Advisor online

Dr. Punit Yadav, Convener

Dr. Ekta Saroha, Member

Dr. Rupsa Banerjee, Member

Dr. Ratika Samtani, Member

Shri Sujaram, Member

Dr. Vaibhav Sethi (Student member)

1. ACTION TAKEN REPORT ON AGENDA POINTS OF IQAC MEETING HELD ON 17

JANUARY 2023
S No | Recommendations of IQAC Action Taken
1 Action on NBA and NAAC Reports NBA and NAAC reports have been
All departments required to undertake an reviewed and necessary actions are
internal assessment of NBA and NAAC being undertaken to address any

feedback reports in their respective area and
undertake improvements for the same.

An internal review will be undertaken in the
month of June for self-evaluation.

Action by : All Departments.

deficiencies by the respective
department

(=)

'*\ho-l‘

2 Academic Programme Quality Enhancement | The acad.ernic dep_artment -
Faculty to undertake a review of the academic u;?dertakmg a review of al.l mc;liules
programs to enhance quality. All modules with the faculty ?ﬂd ‘{Pd;tmg el i
required to be updated and resources provided | same. The exercise will be c;ﬁp ete :
on CollPoll for the next academic year. before t!1e co@encemcnt o1 the nex
Action by : Academic Department & all academic session
Faculty , : eed to establish the

4 Establish::esnt ftt)vi; f;v::::nent, Public Ltuisiscb;:;&gr and enViIonn?ental.labs.
Health al:ure (:;ommlttee may jeasenotethe | The necessdry space planmm}g will be
iﬁ::;m of the labs fg 4}_,,. SR The IT | incorporated in the new project.

Intematlonal Institute of
Health Management Re esearch

Dwarka, New De lhi




INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

Recommendations of IQAC

Action Taken

department may consider procurement of
training software for HMIS, Lab MIS, Logistic
MIS and other such resources.

Action by: Administrative Department.

2024 Year of Research — Activities

The IQAC recommended that 2024-25 be
designated as year of research at IIHMR Delhi.
Dean Research and faculty may undertake
initiatives to enhance the research profile of the
institute.

Action by: Dean Research and all Faculty.

Dean research will be forwarding the
calendar of activities for the academic
year 2024-25.

Reconstitution of External Members

It was recommended that additional external

members may be incorporated in IQAC.
Action by : IQAC. '

A panel of external members for the
IQAC is being formulated and will be
incorporated for the next academic
year

Infrastructure verification

The IQAC recommended plan for additional
infrastructure for the institute

Action by : Administrative Department

The infrastructure for the institute has
been constituted as per norms and the
new infrastructure will cater for
additional programs and deemed
university status

Student representation in committees
The IQAC recommended obtaining student
feedback on relevant academic and other
activities of the institute

Action by : All Committees

Representatives are present in all
relevant committees and necessary
feedback is being obtained by the
respective committees.

Training and MDPs

The IQAC recommended that the faculty should
provide management training programmes and
professional training. The Dean may
accordingly request the plan for MDPs from the
faculty.

Action by : Dean Training & all faculty

Program for training and MDP is
being formulated with necessary
budgetary provisions by the Dean
Training.

Student placement activities

The IQAC recommended that the students may
be provided necessary knowledge and insights
on the organizations participating in the
placements so that the students take full
advantage of the same. Students will also. be
given the option of identi «'.I.EL' 4P plying to

Necessary knowledge and insights are
being provided by the placement cell
and mock interviews are conducted for
the students to facilitate the
placements

¢/
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Recommendations of IQAC Action Taken
organizations to make the placement process
more self-reliant,
Action by : Placement Cell.
2. AGENDA POINTS FOR MAY 2024 MEETING
SNo | Point Recommendation of IQAC
1 Examination
The Controller of Examination has reported back | The IQAC deliberated on the
timely evaluation of mark sheets by the faculty has | same and after discussions
been an issue leading to delay in publication of | recommended the following:
results. 1. Answers sheets require to be
’ IQAC recommends the following measures: corrected within 30 days for 1%
(a) All answer sheets should be evaluated year and 15 days for second
within 15 days all of the completion of year
Semester exam. 2. The marks and format may
(b) Results of the exam should be forwarded on | be distributed as under:
Coll Poll to the Controller of examinations e 30 internal
latest by 15th day after the completion of e 70 marks (40 marks for
examination. objective and 30 marks for
(c¢) The Controller of Examination will short & long questions)
thereafter summarize the semester results 3. Moderation of question
and place it before the Director for papers to be undertaken
approval. 4. Question Bank to be
| (d) Results will be declared semester wise after | prepared. MCQ will be
approval of the Director. undertaken online
Action by:
g Controller of Examinations
Academic Dept
[ 2 Annual Calendar for IQAC - 2024-25.
The annual calendar for IQAC is attached for | The IQAC approved the
approval. The activities will be undertaken as per the a.nnl‘lal calendar for 2024-25.
annual calendar by the IQAC and the report placed | Action by:
thereafter IQAC g
3 SWOT Analysis of Institution by IQAC The IQAC Pfe.senfeth
A SWOT analysis of the institution was undertaken .SW'OT.analySlS_ of the
by the IQAC. The summarized version of the SWOT mstlltutxo'n. During .
o d wi commendations of the | deliberations the commuttee
analysis is place w members suggested that two
IQAC _‘ MA /
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Point

Recommendation of IQAC

key areas require to be focused
for institutional branding and
being recognized as a centre of
excellence, namely; an
encouraging research
environment and excellence in
academics. The IQAC
recommended the following
(a) Academic Committee
to undertake a holistic review
of the academic programmes
including PGDM, Online
programmes, FPM etc. Course
curriculum, modules,
academic programme may be
reviewed under the aegis of
academic committee

(b)  Dean Research to
convey suitable directions for
encouraging research amongst
students & faculty. Enhancing
implementation research,
faculty to be PI of at least 1
research project, Dissertations
quality to be improved for
publication. “Management”
category journals (as per
NIRF) to be identified for
student publications.
Action by :

Academic Committee
Academic Dept

Dean Research

Community OQutreach Programme

As a part of community outreach programme, a
“Health camp” may be organized in Goyla Dairy
near Independence Day or Gandhi Jayanti. The

“Health Camp” will focus on IEC activities in
maternat-—and. -child health,

IQAC recommended Health
camp and community outreach
programmes by Goyla Dairy.
Dr Sumant in collaboration
with faculty may propose the

Interna
Health )
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o i(l)lm:'acul - Recommendation of IQAC

sl ty n,l,em ers should ‘ participate in the | health camp and activity
th camp” and lead various verticals. The | schedule

budg-et requirements and  administrative | Action by:
requirements will be coordinated by a lead faculty | Academic Dept
designated by the Director. Dr Sumant

5 Health Management Sciences Club
A cultural club is already active in the institute The point was deliberated and
which conducts several cultural activities. To it was in principle agreed to
kindle a spirit of health management science and establish a Health Management
bring in creative thought process encourage Science club. The IQAC
initiatives off the students, it is proposed that a recommended that the
health management sciences club may be initiative may be taken forward
established in the institution. The health by the Academic Dept from
management sciences club will be Led by the the new session
students with their participation and voluntary Action by:
commitment. They draft guidelines for Academic Dept
establishment of the HMS club and the activities
that the club will undertake are attached.

6 Research Projects : Progress of

The IQAC was provided with

Principal investigator (PI) of projects were
requested to provide a brief summary of the project

and its report.

an overview of recently
completed or due to be
completed Research projects.
The IQAC recommended that
a data base for all projects be
prepared and progress
monitored by the Dean
Research and IQAC on a
quarterly basis

Action by:
Dean Research/ IQAC

Dr. Sutapa B. Neogi

Director

International Institute of

Health Managemen ;
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Internal Quality Assurance Committee (IQAC)

Date:
Time:

Attendees: Following members attended the meeting:

29 Jun 2024
11.00 AM

Dr. Sutapa B Neogi, Director
Dr. A.K. Agarwal, Advisor

Dr. Punit Yadav, Convenor

Dr. Rupsa Banerjee, Member
Shri Sujaram, Member

Dr. Preetha G.S., Dean Research

Dr. Sumesh Kumar, Dean Academics

Dr. Pankaj Talreja, Controller of Examinations

1. Follow up Action on Agenda Points of IQAC Meeting held on 9" May 2024

S No

Point

Remarks

1

Examination
The IQAC deliberated on the same and
after discussions recommended the
following:
1. Answers sheets require to be corrected
within 30 days for 1* year and 15 days for
second year
2. The marks and format may be
distributed as under:
e 30 internal
e 70 marks (40 marks MCQ and 30
Theory)
3. Moderation of question papers to be
undertaken

e To facilitate timely correction of
exam papers Term End
Examinations be held in two parts:
Objective questions of 35 marks
(conducted online in the computer
lab), and Short answer questions of
35 marks (conducted in exam hall).

e Question banks are being created by
all internal faculty members.
External faculty may also be invited
for submitting question banks.

¢ All question banks to be submitted
to IQAC by 31st July.




ﬂ DELHI INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

SNo | Point Remarks

4. Question Bank to be prepared. MCQ
will be undertaken online

Action by:

Controller of Examinations

Academic Dept

Faculty members

2 Annual Calendar for IQAC - 2024-25.
The IQAC approved the annual calendar | IQAC will conduct the physical

for 2024-25. inspections and verifications as per the
Action by: calendar.

IQAC

3 SWOT Analysis of Institution by IQAC
The IQAC recommended the following (a) Course objectives and lesson plans

(@) Academic Committee to undertake have been updated. Revised ‘
a holistic review of the academic modules for 13 out of 49 courses
are yet to be received. Respective

i G DA Tt faculty may submit the same by 15
programmes, FPM etc. Course July 2024.
curriculum, modules, academic (b) Academic Calender for the
programme may be reviewed under the complete semester is under
aegis of academic committee development and will be issued by
(b) Dean Research to convey suitable 10 July 2024.
directions for encouraging research (¢) CO/PO integration is under
amongst students & faculty. Enhancing progress. A meeting is to be set up
implementation research, faculty to be PI with Digicampus representatives
of at least 1 research project, regarding glitches faced in OBE
Dissertations quality to be improved for integration. Workflows for use of
publication. “Management” category the portal to be shared by the IT
journals (as per NIRF) to be identified for team/Digicampus team.
student publications. (d) External Academic Audit will be
Action by : carried out in the month of July.
(a) Academic Committee/ Faculty External Auditors have been
(b) Academic Dept identified. Respective NAAC
(c) IT Dept coordinators to update documents.
(d) NAAC co-ordinators (¢) Dean Research is formulating the
(¢) Dean Research guidelines for research. Five
(f) Academic Dept students to be identified for QI
n/ student scholarship.
Director

International Institute of
Health Management Research
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SNo | Point Remarks
(f) Research questions for AY 2024-26
batch have been suggested by the
Director. Each student team to
undertake community diagnosis of
priority diseases and management
according to national programme
guidelines.
4 Community Outreach Programme
IQAC recommended Health camp and The Community Outreach will be
community outreach programmes by planned in September. A draft proposal
Goyla Dairy. is being prepared for approval of
Dr Sumant in collaboration with faculty Director.
may propose the health camp and activity
schedule
Action by:
Academic Dept
Dr Sumant
5 Health Management Sciences Club
The IQAC recommended that the initiative | Health Management Sciences Club will
may be taken forward by the Academic be proposed after consultation with
Dept from the new session Academic Department
Action by:
Academic Dept
6 Research Projects : Progress of
The IQAC recommended that a data base | Database is under preparation by
for all projects be prepared and progress Research division.
monitored by the Dean Research and
IQAC on a quarterly basis
Action by:
Dean Research
IQAC

I
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AGENDA POINTS: IQAC MEETING ON 29 JUNE

S No

Point

Recommendations of IQAC

AQAR Report

The format of AQAR has been circulated to all
members. Members are requested to provide
the necessary insights on the draft AQAR.

Action by:
IQAC

6.5.1: Quality initiatives in previous
academic year — faculty participation in
national and international fora for Global
Health and Digital Health curriculum and
incorporation into respective academic
courses.

6.5.2: Constitution of Internal Academic
Committee for review of all course modules
and regular review of Digicampus
utilization; Reduction in FPM credits as per
AICTE norms.

6.5.3: Quality initiatives with other institutes
— Digital Health Enterprise Planning course
with IIT Bombay; Activities on disaster risk
reduction in collaboration with NIDM.

IQAC Processes:
Improvement

Continuous

Quality

As a continuous quality improvement initiative
for the IQAC an internal audit of the IQAC was
conducted and recommendations thereof are
submitted below:

(a) Periodicity of Meetings IQAC meeting to be
formalized once in 2 months. IQAC meeting to
be held on 3™ Saturday of the 2" month. In case
of any commitments the same may be
undertaken on subsequent week.

(b) Members: More external members to be
included including industry and alumni. Dean
Academics and Dean Research may be included
as members of IQAC.

(c) External Institution: An outreach to other
management institution or university for
participation in Quality improvement initiatives.

(d) Process: Call for agenda points to be
undertaken 2 weeks in advance from faculty and

IQAC members deliberated and agreed to
suggested points.

L

Director
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all departments. Draft agenda points to be
circulated 3 days before meeting to all members.
Draft MoM forwarded to Director after meeting.
And circulated to all Departments on approval.

(e) Feedback on Recommendations: The
departments will take necessary action on
recommendations and forward the written ATR
for the respective point before next IQAC
meeting.

Action by:
(a) IQAC
(b) IQAC
(c) IQAC/Academic Dept
(d) All departments
(e) All departments

3 FPM & Online Courses

Academic Committee may consider updating
the Course details for FPM and online courses
as per NEP and AICTE guidelines

Action by:
Academic Dept/ Online course co-ordinators

Rubrics for all online courses may be
prepared to map learning outcomes and
assessment framework.

Director
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Exit Student Feedback (Batch 2021-2023)
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Student feedback: Action taken report

INTERNATIONAL INSTITUTE OF

HEALTH MANAGEMENT RESEARCH
Plot No.-3, Sector-18A,
Dwarka, New Delhi --110075, |ndia

Phone :+91-11-30418900, +91-11-45795308

| . info.delhi@iihmrdelhi.edu.in
Website : www.iihmrdelhi.edu.in

Exit feedback was obtained from PGDM students (Batch 2021-2023) on 12 parameters covering
various facilities in the institute. The following were identified as areas of improvement, and
necessary actions were taken.

Parameter

Action taken

Relevant proof of
documents

Availability and
adequacy of internet
facilities on campus

Internet Lease Line in IHMR campus was
upgraded from 100 to 200 Mbps (December
2023) and from 200 to 500 Mbps (April 2024).

Purchase order and
Invoice

Timely display of

Biometric face recognition of students was

Purchase committee

results

(50%) to supplement written exams have
been proposed by IQAC to reduce evaluation
time; to be implemented from A.Y. 2024-25.

attendance integrated with Digicampus, daily attendance | application and
was immediately available on the Invoice
Digicampus portal for viewing by students.

Timely display of Online objective structured examinations IQAC meeting

minutes (29 June
2024)

Maintenance and
hygiene of
washrooms

Water closets were upgraded in girl’s
washrooms, automatic hand dryers were
installed.

Purchase order and
Invoice

Timely redressal of
student grievances

Regular meetings (quarterly) of grievance
redressal cell were held and all grievances
were addressed in a timely manner.

Minutes of meeting
of GRC and Proof of
actions taken

Functioning of
placement cell of the
institute

Placement has improved in all three
specializations for batch 2023-24, higher
footfall of companies, paid internships
offered to students.

Placement report,
students offered
paid internships

Facilities of canteen/
mess

Air conditioning was installed in the canteen

Purchase order and
Invoice

¥

Director
International Institute of
Health Management Research
Dwarka, New Delhi

o

Direct




Ref Num :- IHMR/DLH/ADMN/202
ef Num 3 INTERNATIONAL INSTITUTE OF

HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-457953.
E-mail : info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

Date: 26-12-2023

A i

To

Reliance Jio Infocom Ltd.

Unitech Commercial Tower Tower-A, Netaji Subhash Marg, Block B, Greenwood City, Sector 45, Gurugram,
Haryana 122022

Subject: ILL Upgrade from 100 to 200 Mbps. Existing 100 Mbps ILL Service ID is 299952958744

Dear Jio Team,

This purchase order has been raised for Internet Lease Line (ILL) to be taken in the name of organization and to
be used by our employees for official use. The ownership of the ILL connection and payment responsibility will
remain with the organization. Duly filled documents like CAF, ILL Agreement and Business Approval form, etc
are being provided separately.

We are pleased to place the order with following details for the same: -
ILL Bandwidth: 200 Mbps

Installation Address: -Indian Institute of Health Management Research Plot No 3, Pocket Half Sec 18a Ph-2,
Dwarka, West Delhi, Delhi, New Delhi, DELHI, IN,110075

Billing Address: - Indian Institute Of Health Management Research Plot No 3, Pocket Half Sec 18a Ph-2,
Dwarka, West Delhi, Delhi, New Delhi, DELHI, IN,110075

One Time Charges: -00/

Annual Recurring Charges: -5,76,000/

Note: - Tax are Extra on actual

Contract Period: 36 Months

Payment Term: - Quarterly advance

Delivery Time: - 1 week

Other term & conditions and services specification as per term & condition as per your proposal

Looking forward for Fruitful Relationship.

Signature of Authorized signatory
Name: -Sujaram Jat

Designation: -Senior Manager (A & P) Shrewthr
i International Institute of
Health Management Research
Dwarka, New Delhj
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Indien Institute Of Health Management Research
Plot No 3,Pocket Haf Sec 18a Ph-2,

West Delhi,Dwarka,

Delhi,New Delhi,

Delhi-110075,India

Place of Supply: 07 Delhi

GST Registration Number: 07AAATI0517J2ZV
QOrganisation PAN : AAATIO517J
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Original for Recipient

Account Number 900321228196

GST Bill Number CO7E242500000544

Document Number 520500186919

Bill Date 01-APR-2024

Invoice Date 01-Apr-2024

Due Date 18-APR-2024

Connectivity Services

Invoice Reference Number : 498145e796f2e01da7eb8fcdf3e570065ed16238fb76df21bebaBeac2f694187

Your ILL Bill

Refer following pages for details of charges

TDS Deducted /
Reversed (%)

Payment
Received /)

Previous
Adjustment )

Total
Dues R)

Current
Charges )

Previous
Balance )

167,095.00 2,896.46 \0.—00/ U 169,920.00 169,920.11

1 Periodic Charges
Bandwidth Rental
CPE Rental
SLA
CoS Charges
Managed Services
Secondary Link
Additional LAN IP
2 Other Periodic Charges
3 Other Charges
4 One Time Charges
5 Total Value of Charges
6 Current Month Discount / Credit / Debit
7 Current Taxable Charges
8 Taxes
CGST (9%)

SGST (9%)

9 Bill Discount including Tax
10 Security Deposit Charged
11 Security Deposit Retumed
12 Waiver
Current Month Charges (7+8+9+10+11+12)

Amount(T)

144,000.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
144,000.00

12,960.00
12,960.00

0.00
0.00

Payment Options

JioAutoPay

Ly
e-NACH (Debit Card)
To set e-NACH mandate on your bank account
visit www. jio.com/business/

JioPay
Register with JioPay and ==
get Bl Standing Instructions (Credit Card)

uninterrupted services.”  get JioAutoPay on your Credit Card.
To register visit www.jio.com/business/ and click

on Register for autopay of invoice by credit card.

*Details under Important
Information JioPay

GSTIN: 07AABCIG363G1ZL PAN: AABCIG363G

JioDigiPay

Selfcare Portal

Pay bills using credit/debit card/netbanking/
e-wallets/UPI on www.jio.com/business/

<5 NEFT/RTGS

You can do NEFT/RTGS payments/transfers by using|
Virtual A/C Code RJILS00321228196, IFSC Code

ICIC0000104

Registered Office: Reliance Jio Infocomm Limited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta,
Ambawadi, Ahmedabad-380006, Gujaral, India

CIN: U72900GJ2007PLC105869

State Office: Reliance Jio Infocomm Limited
Reliance House, R K Four Square,

Ground, 1st, 2nd, 3rd & 4th floor
Building-4, DLF, Cyber City, Phase -l
Gurgaon 122002 Haryana

B p—
Internatiois Tstitute of

Health Mané&%ﬁ’é% T%‘.LE:J:L:‘:%T]T.:W
Dwarka, New Delhi
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Indian Institute Of Health Management Research

Terms and Conditions

Document Number: 520500186919
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Invoice Date: 01-Apr-2024

Tariff & Plans

1. There will be no increase in any tariff item the agreed contract Period. Thereafter, Reliance Jio
Infocomm Limited reserves the right to revise the terms & conditions applicable to tariff plans.

2. RJIL reserves the right to vary the penal charge rates periodically, as well as take recourse to any
other action available and considered appropriate, subject to TRAI regulations.

3. No charge will be levied for any service without your explicit consent.

4. For periodic charges, the calculation has been done as follows: Annual Rate/12* No. of Months.

5. For Fractional months in a quarterty bill cycle, the calculation has been done as follows: (Annual
Rate/4)" (Days of Service in Quarter/Total No. of days in Quarter).

Complaints & Service Requests

Visit www.[lo.com, login with your Jie ID and password; click on *Service Request” option under
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique
Service Request number.You can also call 198 (toll-free) from your Jio number or 1800 889 9444
from other networks to register your service request / complaint.

JioPay

1. JicAutoPay
a. JioAutoPay debit will be on 22nd day following the cate of bill
b. Click 1o view the process www.jio.com/business/autopay/

Service Accounting Codes (SAC)

SAC Code : Services SAC Code : Services

998412 : Fixed Line Charges
998413 : Mobile Charges
998419 : VAS Charges

998422 : Data Charges
998414 : ILL

908431 : Digital VAS Charges
998432 : Online Music Charges
998433 : Online Video Charges
988439 : Online Contant Charges

6 Months Balance

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional

appellate authority with your complaint docket number.

Email: appellate.del@jio.com, Telephone number: 1800-889-3999, Fax: 1800-889-1211
Address: Reliance Jio Infocomm Limited, R K - 4 Square,
Building No 4, DLF Cyber City, Phase-lI

Gurgaon 122002 Haryana
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

Other Information
1. The invoice will be deemed accepted as per the Master Service Agreement
or Terms and Conditions signed.
2. Reliance Jio Infocomm Limited resarves the right to change, from time to time, the terms
and conditions of the contract by giving notice of the change.
. In the event of non-payment, part payment or late payment of the outstanding amount
by the due date, or in the case of bounced cheques, Reliance Jicinfocomm Limited
reserves the right to disconnect services. The customer shall continue to be liable for
the charges during the period of suspension.
In case of permanent disconnection, your security deposit will be refunded within 60 days of

w

&

o

o

~

disconnection, failing which you shall be paid interest @10% p.a, following adjustment of
dues.
We request you to log disconnection request through online portal. Please login to
www.jio.com/business with your login id and password and click on New Service Request.
Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon receipt of
mail, a Service Request no. will be provided to you within 48 Hrs. Please note that In absence
of SR number, no credit adjustments shall be made for the delay in disconnection and the
customer shall be liable to pay for the charges. .
Goods and Service Tax(GST)and other indirect taxes, as may be applicable will be charged
and shown separately over and above the billed amount. Further, any increase/addition/
introduction in taxes and/or levy of any taxes, levies, duties or any other statutory charges
etc. (present/future) shall be charged to the Customer without any notice and shall at all-time
be deamed to be payable.
. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For any
change in e-mail address, Customer shall intimate Enterprise customer care about new email
address at least 15 days prior to the commencement of the next billing cycle. Customer is
responsible to pay his bills by the prescribed date. It is incumbent on the Customer to
enquire his/her balance and settle the same even in case of non-receipt of monthly bill for any
reason whatsoaver.
8. The payment shall be made in favour of RJIL900321228196.
9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions of
invoices or bills whenever applicable.
10. No cheque payment will be accepted against wireline services.
11. TDS Certificate to be submitted within 30 days of filing statement of deduction of tax as per
the provisions of Income-tax Act, 1961 read with Income-tax Rules, 1962. Non-adherence
will lead to the reversal of the TDS amount posted, leading to service restriction in case
outstanding is not cleared.

Signature valid
Dugitally signed eliance Jio Infocomm Limited
Date: 202 38
Reason Signed

Location: M

Sr. No. Document Number Invoice Date Charges R) Adjustments () Amount Paid 8) TDS Deducted () Balance Amount )
1 528500176451 2024-01-01 170,891.57 0.00 170,891.46 0.00 0.11
2 517500177654 2023-10-01 140,124.99 0.00 140,124.99 0.00 0.00
3 522500151404 2023-07-01 140,124.99 0.00 140,124.99 0.00 0.00
4 518500147729 2023-04-01 140,124.99 0.00 140,124.99 0.00 0.00
5 526000157678 2023-01-01 140,124.99 0.00 140,124.99 0.00 0.00
6 522000137445 2022-10-01 140,124.99 0.00 140,124.99 0.00 0.00
Total 0.11
Taxes

Sr. No. Description Charges CGST SGST Amount )
1 This month charges 144,000.00 12,960.00 12,960.00 25,920.00

/
Reach Us \e\

Call 199 (from a Jio number) or 1800-88-99-444\ Yohm other networks) |
Director
International Institute of

Health Management Research
Dwarka, New Delhi

Write to enterpriseservices@jio.com |

Manage your world of Jio with MyJioapp |  Visit www.jio.com
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Indian Institute Of Health Management Research Document Number: 520500186919 Invoice Date: 01-Apr-2024
Product: ILL
Periodic Charges for the Biling Period - Existing Circuit
Per Site Recurring Charges for the Period - 01-Apr-2024 to 30-Jun-2024
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount ()
No. Sites LAN IP Service Link
1 1 200 Mbps 144,000.00 0.00 0.00 0.00 0.00 0.00 0.00 144,000.00
Sub total 1 144,000.00 0.00 0.00 0.00 0.00 0.00 0.00 144,000.00
Periodic Charges for the Biling Period - All Circuit
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount )
No. Sites LAN IP Service Link
1 1 200 Mbps 144,000.00 0.00 0.00 0.00 0.00 0.00 0.00 144,000.00
. Total 1 144,000.00 0.00 0.00 0.00 0.00 0.00 0.00 144,000.00
Director



Ref. No.: IHMR/DLH/ADMN/2024

Dated : 4" April, 2024 INTERNATIONAL INSTITUTE OF

HEALTH MANAGEMENT RESEARCH

Plot No.-3, Sector-18A,
Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308
E-mail :info.delhi@iihmrdelhi.edu.in
Website : www.ithmrdeihi.edu.in

¢

p

To,

Reliance Jio Infocomm Limited

Unitech Commercial Tower Tower-A,

Netaji Subhash Marg, Block B, Greenwood City, Sector 45,
Gurugram, Haryana 122022

Kind Atten: Mr. Yogendra Singh & Mr. Manish Ray

SUB: - Requirement of 500 Mbps Internet Leased Line (ILL)

Dear Jio Team,

This purchase order has been raised for the Internet Lease Line (ILL) to be taken in the name of IHMR
and to be used by our employees for official use. The ownership of the ILL connection and payment
responsibility will remain with the IITHMR. Duly filled documents like CAF, ILL Agreement and
Business Approval form, etc. are being provided separately.

We are pleased to place the order with following details for the ILL Bandwidth: 500 Mbps

Installation Address: -Indian Institute of Health Management Research Plot No 3, Pocket Half Sec
[8a Ph-2, Dwarka. West Delhi. New Delhi, IN, 110075

Billing Address: - Indian Institute of Health Management Research Plot No 3. Pocket Half Sec 18a
Ph-2, Dwarka. West Delhi. New Delhi, IN,110075

One Time Charges: - NIL

Annual Recurring Charges: -10,32,000/ (JIO offer 6 months firee ILL with effective ARC of 884000 annually
and free months are 13th/14th/27th/28th/4 151/42nd with 3 year locking Period which will be effective from
January 2024 quarter. and Managed services with Router)

e Note: - Tax are Extra on actual

e  Contract Period: 36 Months (January 2024 to December-2026)

e Payment Term: - Quarterly advance

e Delivery Time: - 2-3 weeks

e Pricing: If prices are revised in the coming time. it will be intimated to us. and it should be revised
post mutual discussion.
Rest term & conditions and services specification as per your proposal.
If you agree on the above terms and conditions specified, please sign and return the soft copy of the
same as a token of acceptance.

Thanking you,

Yours sincerely,
For INTERNATIONAL INSTITUTE OF HEALTEH MANAGEMENT RESEARCH

Director _
International Institute of ~
Health Management Research _ oL
Dwarka, New Delhi™ " '™ A ¢ Industrial Area,
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Original for Recipient
Indian Institute Of Health Management Research Account Number : 900321228196
Plot No 3,Pocket Haf Sec 18a Ph-2,
West Delhi,Dwarka, GST Bill Number : CO7E242500009009
Delhi,New Delhi, Document Number s 554500202902
Delhl'110075,lndia Bill Date : 01-MAY-2024
Invoice Date : 02-May-2024
Due Date : 18-MAY-2024

Place of Supply: 07 Delhi

Connectivity Services
GST Registration Number: 07AAATI0517J2ZV
Organisation PAN : AAATI0517J
Invoice Reference Number : 7e47c037585ad536¢c1dfad3e2aba2057e902d35c68a18a81302dadf55a6¢766

Your ILL Bill

Refer following pages for details of charges

Payment TDS Deducted / Previous Previous Current Total
Received ) Reversed ) Adjustment ) Balance () Charges R) Dues ®)
167,040.00 2,880.00 w U 109,389.90 109,390.01

Amount(?)
1 Periodic Charges
Bandwidth Rental 92,703.30
CPE Rental 0.00
SLA 0.00
CoS Charges 0.00
Managed Services 0.00
Secondary Link 0.00
Additional LAN IP 0.00
2 Other Periodic Charges 0.00
3 Other Charges 0.00
4 One Time Charges 0.00
5 Total Value of Charges 0.00
6 Current Month Discount / Credit / Debit 0.00
7 Current Taxable Charges 92,703.30
8 Taxes
CGST (9%) 8,343.30
SGST (9%) 8,343.30
9 Bill Discount including Tax 0.00
10 Security Deposit Charged 0.00
11 Security Deposit Returned 0.00
12 Waiver 0.00
Current Month Charges (7+8+9+10+11+12) 109,389.90
Payment Options
JioAutoPay JioDigiPay
LS
e-NACH (Debit Card) e Selfcare Portal
N0 Bat AT Pancate: o your Sk aceount Pay bills using credit/debit card/netbanking/
” visit www.jio.com/business/ e-wallets/UPI on www.jio.com/business/
JioPay
Register with JioPay and == —
get Bl Standing Instructions (Credit Card) —> NEFT/RTGS -,
uninterrupted services.”  get JioAutoPay on your Credit Card. You can do NEFT/RTGS payments/transfers by using| i
To register visit www.jio.com/business/ and click Virtual A/C Code RJIL800321228196, IFSC Code
on Reqister for autopay of invoice by credit card. ICIC0000104
*Details under Important
Information JioPay
GSTIN: 07AABCIB363G1ZL PAN: AABCIB383G Dl
. i International Institute of .
esearc
Registered Office: Reliance Jio Infocomm Limited Hea&hmmﬁmrm Gst Registered Office: Company
Office-101, Saffron, Nr.Centre Paint, Panchwati 5 Rasta, HelqanM‘ﬂa,FmﬁaDCl 11 Nehru Place
Ambawadi, Ahmedabad-380006, Gujarat, India Ground, 1st. 2nd, 3rd & 4th floor 10th Floor International Trade Tower
CIN: U72900GJ2007PLC105869 P - 11001 h
Building-4, DLF, Cyber City, Phase -Il incode: 110019 South Deihi

Gurgaon 122002 Haryana

Page 1 of 3
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Indian Institute Of Health Management Research Document Number: 554500202202 Invoice Date: 02-May-2024
Terms and Conditions
Tariff & Plans Appellate Authority
1. There will be no increase in any tariff item the agreed contract Period. Thereafter, Reliance Jio in case you are unsatisfied with the response on a complaint, you can contact the regional
Infocomm Limited reserves the right 1o revise the terms & conditions applicable to tariff plans. appellate authority with your complaint docket number.
2. RJIL reserves the right to vary the penal charge rates periodically, as well as take recourse to any
other action available and considered appropriate, subject to TRAI regulations Email: appeliate.del@jic.com, Telephone number. 1800-889-3999, Fax: 1800-883-1211
3. No charge will be levied for any service without your explicit consent. Address: Reliance Jio Infocomm Limited, R K - 4 Square,
4. For periodic charges, the calculation has been done as follows: Annual Rate/12" No. of Months.  Buiding No 4, DLF Cyber City, Phase-li
5. For Fractional rnonths_m a quarterly bill cycle, the calculation has been done as follows: (Annual Gurgaon 122002 Haryana
Rate/4)" (Days of Service in Quarter/Total No. of days in Quarter). (Working hours: Mon-Fri, 10:30 am to 6:00 pm)
Other Information
Complaints & Service Requests 1. The invoice will be deemed accepted as per the Master Service Agreement
Visit www.jio.com, login with your Jio ID and password; click on "Service Request” option under or Terms and Conditions signed.
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique 2. Reliance Jio Infocomm Limited reserves the right to change, from time to time, the terms
Service Request number.You can also call 198 (toll-free) from your Jio number or 1800 889 9444 and conditions of the contract by giving notice of the change.
from other networks 1o register your service request / complaint. 3. In the event of non-payment, part payment or late payment of the outstanding amount
by the due date, or in the case of bounced cheques, Reliance Jiolnfocomm Limited
JioPay reserves the right to disconnect services. The customer shall continue to be liable for
1. JioAutoPay the charges during the period of suspension.
a. JiosAutoPay debit will be on 22nd day foliowing the date of bill 4. In case of permanent disconnection, your security deposit will be refunded within 60 days of
b. Click to view the process www.jio.com/business/autopay/ disconnection, failing which you shall be paid interest @10% p.a, following adjustment of
dues.
5. We request you to log disconnection request through online portal. Please login to

www.jio.com/business with your login id and password and click on New Service Request.

Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon receipt of

mail, a Service Request no. will be provided to you within 48 Hrs. Please note that In absence
Service Accounting Codes (SAC) of SR number, no credit adjustments shall be made for the delay in disconnection and the

customer shall be liable to pay for the charges. .

SAC Code : Services SAC Code : Services 6. Goods and Service Tax(GST)and other indirect taxes, as may be applicable will be charged

i P T and shown separately over and above the billed amount. Further, any increase/addition/
R4S Fme? Ling Olinrpes ey 4 VAS_CM'EBS introduction in taxes and/or levy of any taxes, levies, duties or any other statutory charges
998413 : Mobile Charges 998432 : Online Music Charges etc.,(present/future) shall be charged to the Customer without any notice and shall at all-time
998419 : VAS Charges 988433 : Online Video Charges be deemed to be payable.

. . 7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For any
998422 : Data C 998439 : Contant Ch:
998414 - ILL TR Do Chames change in e-mail address. Customer shall intimate Enterprise customer care about new email

address at least 15 days prior to the commencement of the next billing cycle. Customer is
responsible to pay his bills by the prescribed date. It is incumbent on the Customer to
enquire his/her balance and settle the same even in case ol non-receipt of monthly bill for any
reason whatsoever.

8. The payment shall be made in favour of RJIL900321228196.

9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions of

invoices or bills whenever applicable.

10. No cheque payment will be accepted against wireline services.

11. TDS Certificate to be submitted within 30 days of filing statement of deduction of tax as per
the provisions of Income-tax Act, 1961 read with Income-tax Rules, 1962. Non-adherence
will lead to the reversal of the TDS amount posted, leading to service restriction in case
outstanding Is not cleared.

Signature valid
Digitally signed liance Jio Infocomm Limited
Date: 2024050289830

Reason Signed
Location: M

6 Months Balance
Sr. No. Document Number Invoice Date Charges ) Adjustments ) Amount Paid X) TDS Deducted (T) Balance Amount ()

1 520500186919 2024-04-01 169,920.00 0.00 169,919.89 0.00 0.11

2 528500176451 2024-01-01 170,891.57 0.00 170,891.57 0.00 0.00

3 517500177654 2023-10-01 140,124.99 0.00 140,124.99 0.00 0.00

4 522500151404 2023-07-01 140,124.99 0.00 140,124.99 0.00 0.00

5 518500147729 2023-04-01 140,124.99 0.00 140,124.99 0.00 0.00

6 526000157678 2023-01-01 140,124.99 0.00 : 140,124.99 0.00 0.00

Total 0.11

Taxes

Sr. No. Description Charges CGST SGST Amount )

1 This month charges 92,703.30 8,343.30 8,343.30 16,686.60

rd

Reach Us b/\ /

Call 198 (from a Jio number) or 1800-88-99-444  (from other net\;’orkn) |  Write to enterpriseservices@jio.com |  Manage your world of Jio with MyJioapp |  Visit www.jio,com
Director

International Institute of Page20f3

Health Management Resgarch
Dwarka, New Delhi
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Invoice Date: 02-May-2024

“

Product: ILL
One Time Charge for Termination
Sr. No. Service ID Description Termination Date Amount(3)
1 299952958744 Early Exit 17-APR-2024 0.00

0.00
Periodic Charges for the Prior Period - New Circuit
Per Site Recurring Charges for the period - Date of Installation to 30-Jun-2024
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount ()
No. Sites LAN IP Service Link
1 1 500 Mbps 209,802.20 0.00 0.00 0.00 0.00 0.00 0.00 209,802.20
Sub total 1 209,802.20 0.00 0.00 0.00 0.00 0.00 0.00 209,802.20
Total Periodic Charges - New Circuit
Per Site Recurring Charges for the Period - Date of Installation to 30-Jun-2024
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount ()
No. Sites LANIP Service Link
1 1 500 Mbps 209,802.20 0.00 0.00 0.00 0.00 0.00 0.00 209,802.20
Sub total 1 209,802.20 0.00 0.00 0.00 0.00 0.00 0.00 209,802.20
Periodic Charges for the Biling Period - Existing Circuit
Per Site Recurring Charges for the Period - 18-Apr-2024 to 30-Jun-2024
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount (%)
No. Sites LAN IP Service Link
1 1 200 Mbps -117,098.90 0.00 0.00 0.00 0.00 0.00 0.00 -117,098.90
Sub total 1 -117,098,90 0.00 0.00 0.00 0.00 0.00 0.00 -117,098.90
Periodic Charges for the Biling Period - All Circuit
Sr. Noof Bandwidth Bandwidth CPE SLA Additional CoS Managed Secondary Amount ()
No. Sites LAN IP Service Link
1 1 200 Mbps  -117,098.90 0.00 0.00 0.00 0.00 0.00 0.00  -117,098.90
2 1 500 Mbps 209,802.20 0.00 0.00 0.00 0.00 0.00 0.00 209,802.20
Total 2 92,703.30 0.00 0.00 0.00 0.00 0.00 0.00 92,703.30
Director

International Institute of .

Health Management Res«

Dwarka, New D«
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#Invoice Number
~ Invoice Date
| Terms
! Due Date
i

p——————
| IHMR Delhi
| Plot No.3, Sector 18,

Butterfly Innovations Private Limited

Registered Office: 378, Sector 10, Gurgaon, Haryana— 122001
Corporate Office: No, 702, 3rd Floor, 6th A Cross Rd, 3rd Block,
Koramangala, Bengaluru, Karnataka 560034

Cempany 1D :: U74900HR2013PTC050006

PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q1ZQ

: Emait: payments@callpoil.com Phone: 8197116191

: 23-24/281/HMD/09
121/12/2023

:Net 15

: 05/01/2024

| Sector 18A Dwaraka, Phase Il,New Delhi110075Dethi India

| GSTIN 07AAATI0517J2ZV

ltem & Description

!L S.No,

1 One Time Conﬁguratin_t:\-él—:a s;é'tub_cdsi" g3

| SAC: 997331

T2 ; One Time Configuration and Se:uprcést_ '

| Class Attendance Integration

SACTN

|
:_
| Total In Words

integration of Additional Biometric Device type

Indian Rupee One Lakh Six Thousand Two Hundred Only

| Thanks for your business.

Bank Name : Yes Bank Limited

Branch Address ; Jayanagar, Bengaluru

Current A/c No. : 019784000000411

Swift Code : YESBINBB

IFSC Code : YESBOD00197

Terms & Conditions

| Terms and Conditions as per the signed work order.

Tax

Invoice

. 'ﬁ:[kﬁl;;é OF Supply

l
: Delhi (07) }
|
S |
e o
_Users | =~ Rate| = Amount
i 1] 45,000.00 45,000.00
1] 4500000 45.006.’06'1
s e | PSR, NS —
sub Total 90,000.00
1GST18 (18%) 16,200.00
Total %1,06,200.00 |
Balance Due 21,06,200.00 '

Director

International Inst

Health Management Resgarch
Dwarka, New Delhi

For Butterfly Innovations Private Limited

itute of

|
|
|
|
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To.
Dr. Sutapa B. Neogi,
Director, IHMR Delhi.

INTERNATIONAL INSTITUTE

HEALTH MANAGEMENT Ri

JLIENR

OF

-oEARCH

Subject: Approval of One-time cost for Student Biometric Integration in Digii Campus (ERP)

Mam,

This is with reference to the Quotation P1/23-24/24 dated: 30" November 2023 for installation of Student

biometric integration in

Digii Campus at ITHMR Delhi.

I have negotiated with Digii Campus (Butterfly Innovations Pvt Ltd). And post negotiation the final mentioned
price has been finalized.

Sr. No Item & Description HSN/SAC | QTY | Rate IGST
One time Configuration and Setup cost
1 _ 997331 1 45000/- 8100/-
Integration of Additional Biometric Device type
One time Configuration and Setup cost
2 | 997331 1
Class Attendance Integration 45000/~ 8100/
SUB TOTAL | 90000/- 16200/-
TOTAL | 106220/-
anf
gx/
Dr. Sutapa B. Neogi,
Director, IIHMR Delhi b\
ol RCHASE co MITI'EE \
Dr. Punit Yadav Ms. Divya Aggarwal Dr. Suk rdwaj
Professor Assistant Professor Assistant Professor
(Convenor) (Member)
Dr. Sum
Assistant Professor
(Member) (Member Secretary)
With Regards,
Mukesh Saini \1/
" Director
IT Executive International Institute of
Ao Health Management Research
J ')/0 Dwarka, New Delhi

&




Form GST INV-1

Original-Buyer's Copy

. BIOMAX SAFETY AND SECURITY SYSTEMS PVT LTD

NM12, 1st Floor, Old DLF Colony
Sector 14, Gurugram,

Gurgaon - 122001

9312331447
amit@biomaxsecurity.com

GSTIN : 06AAHCB6613J120 Mode of Transport Trackon courier 5
Invoice No. 23-24-GR/690 Payment Terms 7DAYS

Date & Time of supply  21-09-2023

Place Of Supply New Delhl

Supplier's Ref. MHMR/DLHIADMN/2023
QR Code IRN No.

E-Way Bl No.

E-Way Bill Date

Billing Address :

INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT
RESEARCH
Plot No. 3, HAF Pocket, Sector 18A. Phases-ll,

Sector- 12 Metro Station,

New Delhi, 110075
Email:sram@iihmrdelhi.edu.in

Mr sujaram 9313549898
Stats :  NDL State Code : 07
GSTIN/Unique ID : 07AAATIOS17J2ZV

Shipping Address :

INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT
RESEARCH

Plot No. 3, HAF Pocket, Sector 18A, Phase-Il,

Sector- 12 Metro Station,

New Delhi, 110075
Email:sram@iihmrdelhi.edu.in

Mr sujaram

State: NDL  State Code: 07
GSTIN/Unique 1D : 07AAATIOS17J2ZV

9313549998

8.NO item No. Description of Goods HSN/SAC | Qty Unit Rate Total Taxable va i
| Facial Time Attendance and ;
& SPEEDFACE 5 SE Agcass Contral 85437099 | 6 Piaces 19,000.00 1,14,000.,00 1,14,000.C
{ E03C1GBOAODGAADT , E03CT1CBOAZEFAADT ,
E03C1CBUAODBAADT . ED3C1CB0138CAAQT,
EQ3C1CB01366AA01 , EQ3C1CB01306AA01 , ‘
Sub Total 1,14,000.7
1GST@ 18% 20,520
| Rounding Off (VA8
|Inveice Total (In Words) : 1,34,520.
r** ONE LAKH THIRTY FOUR THOUSAND FIVE HUNDRED TWENTY RUPEES AND ZERO Invoice Total
~AISA ONLY

TERMS AND CONDITIONS:

, 1) Payments must be done by NEFT/RTGS/Cheque only. No cash is acceptable in any office of Biomax Safely and Security Systems Put. Lid.
2) interest will be charged @ 18 % p.a. if payments are not done within the credit limit provided.
I 4, Once Guods sold cannot be taken back and if you found any deviations n !nivoice should be iaformed ug within 48 Hrs., after that no changes will

| be considered.

| 4) Warranty 12 Months from tha date of Invoice for all manufacturing defecis. And no Warranty will be provided for any device which has been

' damaged due to neglect, accident, misuse and improper handling.

| 5) No Warranty on Batterles , Power Supply, Exit Readers, Proximity Cards and Physical Damage.
. €} This warranty will be ceased if any device have been serviced or repai~ed by any agency which is not authorised by Blomax Safety and Sacurily

Systemns Pvt. Lid.

| 71 Any products of Biomax Safety and Security Systems Pvt. Ltd sold oniine through any ecomimerce portals are strictly prohibited & if anyone sals it

{_theq its illegal and such products would not be subjected to any warrant, =~ services from Biomax Safety and Security Systams Pvt. Lid.

i Bank Details :

—

| Narne : Biomax Safety and Security Systems Pvt. Ltd
| Bark : ICIC! Bank & A/C No. :- 029405502004
| Branch : Shanibaug, Ahmadabad & |[FSC Code : |CIC0000294

I Customer Seal and Signature

For BIOMAX SAFETY AND SECURITY SYSTEMS PVT LTD

SUBJECT TORRMEDABAD JURISDICTION

A\




Ref. No. : IHMR/DLH/ADMN/2023

Dated 21" September 2023 INTERNATIONAL INSTITUTE OF

HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-4579530

E-mail :info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

ATt ,n),h,)

To,

Biomax Safety and Security Systems Pvt Ltd.
NM 12, 157 Floor, Old DLF Colony
Sector-14, Gurugram.

Gurgaon-122001

Phn-9312331447

E-mail: amit@biomaxsecurity.com

. Kind Atten: Mr. Amit

I SUB: - "Purchase Order for Procurement of “SPEEDFACE 5 SE”

With reference to your quotation on email Dated: 15™ September, 2023 and our telephonic discussion,
we are pleased to place order for the following item: -
Item description:-

S.No. Item’s Name & specifications Qty | Total Amt
Inclusive GST
01 |SPEEDFACE 5SE 06 | 134520 /-

~ (One Lakh Thirty-Four Thousand Five Hundred Twenty Rupees only)
Terms & Conditions:

1. The above price includes all charges (GST, octroi, packing, handling, cartage & freight, and all other
charges).
2. The Institute reserves the right to cancel this order or not to accept the delivery if the quality and
. specifications is not as per our specification requirements.
3. In case of any technical issues or faults you may provide service coordination with OEM for smooth
and hassle-free process.
4. Warranty:12 months offsite support from the date of invoice and not applicable for physical damage
to hardware.
5. 100% Payment will be paid in advance by NEFT/Cheque.
6. In case of any dispute, the arbitration will be subjected to New Delhi jurisdictions only.
7. If you agree on the above terms and conditions, pl. sign on duplicate copy as a token of acceptance.

Thanking you,

Yours sincerely,
For INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH

Director
International Institute of

Health Management Research
Dwarka, New Declhi




CONCEPT ENGINEERING

Bring Commitment & Contentment

TAX INVOICE
CONCEPT ENGINEERING

D-6, lind Floor, Om Vihar, New Delhi-110059
Tel: 9818994069 email : conceptengineeringl6@gmail.com

GST No: 07AALFC5841Q1ZT
PAN NO: AALFC5841Q

GST NO: 07AAATIO51712ZV

Invoice No : 2024/25-14 Work Order No

Invoice Date : 04.05.2024 Work Order Date :

Billing Address: Site Address: A
International Institute of health management Research International Institute of health management Research

Plot No 3 Sec 18 A ,Dwarka -110075 Plot No 3 Sec 18 A ,Dwarka -110075

HSN Rate Amount
S.No. Description Qry Unit
s CODE (INR) (INR)

1  [Supply of Bluestar Split AC of 2 Ton. Model No: IA324VNU 8415 2.00 Nos. 37,500.00 75,000.00
Bank Details: Gross Value 75,000.00
Account No: 662905600349 - ICICI BANK Labour =
Branch Janakpuri, IFSC Code : ICICO006629 CGST @ 14% 10,500.00

SGST @ 14% 10,500.00
IGST @ 28%
In Words: NINETY SIX THOUSAND Rupees. Round off z
Total Invoice Value Rs. 96,000.00

Note : We hereby certify that the amount indicated in this document represents the Price actually charged by us and that
there is no additional consideration flowing directly or indirectly for such sales over and above what has been cleared.
/
£

Concept Engineering

Parnter

Director
International Institute of
Health Management Research
Dwarka, New Delhi




Scan & Pay

TAX INVOICE

GUPTA SONS

SECTOR-10, PLOT NO- 13, MLU MARKET, DWARKA
NEW DELHI-110075, PH - 7065851851, 9999970030

GSTIN : 07AAFFG9996E1ZW

Tel. : 9999115363 email : guptasons02@gmail.com

Original Copy

Dwarka, New Delhi

Invoice No. . G5/23-24/4315 Place of Supply : Delhi (07)
Dated . 15-12-2023 (05:51 PM) Reverse Charge : N
Billed to Shipped to :
ITHMR IIHMR
SECTOR-18A, PLOT NO-2, DWARKA SECTOR-18A, PLOT NO-2, DWARKA
State . Delhi (07) State : Delhi (07)
GSTIN / UIN . 07AAATIOS51712ZV GSTIN / UIN . 07AAATIOS51712ZV
SN, | Description of Goods HSN/SAC| Qty.|Unit Price| CGST CGST | SGST SGST Amount(" )
Code Rate | Amount | Rate | Amount
. 1. |Wall Hung Tankless S1 Hindware 6910 2.00|Pcs 15,220.34|9.00 %| 2,739.66|9.00 %| 2,739.66 35,920.00
Grand Total 2.00 Pcs 35,920.00
Tax Rate Taxable Amt. CGST Amt. SGST Amt. Total Tax
18% 30,440.68 2,739.66 2,739.66  5,479.32
RupeesThirty Five Thousand Nine Hundred Twenty Only
Party - 35,920.00
Bank Details: STANDARD CHARTERED BANK, A/c No: 52205989043, IFSC: SCBL0036020
Terms & Conditions Receiver's Signature :
E.& O.E.
1. Goods once sold will not be taken back.
2, Interest @ 18% p.a. will be charged if the payment For GUPTA SONS
is not made with in the stipulated time. 3
3.Rs300/ will be charged,Every time in case of cheque Bounce
4. Subject t_O 'Delhi' Jurisdiction only. Authorised Signatory
Director ;
. itute ©
lntemanona'l Institu e
Health Management Resear




; Tax

| Euronics Industries Pvt.Ltd

| 567 Udyog Vihar- Ph.5.

| Gurgaon-122 016,Haryana, India

| CIN: U74140HR2015PTC082653

| E-Mail : KUMAR.GAURAV@EURONICS.CO.IN
| Phone : +91-124-.234 2233, 410 5588

| GST No. : 06AAECE1594J1ZI

1PAN No. : AAECE1594.

Invoice

(ORIGINAL FOR RECIPIENT)

¥ EURONICS

Date
7-Mar-24
Invoice Number

EIPL23-24/162218 _

IRN : ¢6585¢1a33d35686fdd645b868a65858cchclb- [

‘ 57fa373ed300b18d1a74977917 PO Number
Ack No. - 132417630296673 IIHMR/DLH/ADMN/2024/1-Mar-24
Ack Date - 7-Mar-24 e-Invoice

i

|

' Billing Details: Shipping Details:

International Institute Of Health Management Research
| Plot No 3 Sector 18-A Dwarka. New Delhi

International Institute Of Health Management Research
Plot No 3 Sector 18-A Dwarka. New Delhi

|§ PIN Code : 110075 State : Delhi, 07 City !
| Place of Supply  : Delhi City: Delhi State : Delhi
| GST No. : 07AAATID517J2ZV Pin Code : 110075
| Contact : Mr. Surya ContactPerson = Mr. Surya
| Mobile No. : 8826611299 Mobile No : 8826611299
|Email : Surya@iihmrdelhi.edu.in
!
\; sl Description of Goods | HSN/SAC Quantity Rate per Disc. % Amount
| . |
; 1 “E'H24S_H-i-gh_speed Auto Hand Dryer 85163300 2.00 Pcs 1599000 Pcs 20% 25,584.00
bkt
i |
| SALES IGST 4,605.12
| |Less: Rounding Off. (-)0.12
|
b da g ! !
| Total 2.00 Pcs ¥ 30,189.00
foo A T : s =
| Amount Chargeable (in words) E. & O.E
| INR Thirty Thousand One Hundred Eighty Nine Only TRk, Ly S X T
. HSN/SAC Taxable IGsT | Total
. Value . Rate Amount Tax Amount
‘i,8516330,0.. : L 25,584.00 18% . 4,605.12 |  4,605.12 |
| Total 25,584.00 4,605.12 4,605.12
| ¥y 1 : % 3 I
| Tax Amount (in words) : INR Four Thousand Six Hundred Five and Twelve paise Only
‘Banklng Details: Special Instructions:
‘HDFC BANK GGN .
‘Afc Name : Euronics Industries Pvt.Ltd
\Bank Address : B 1, Enkay Tower, Udyog Vihar, Phase 5, Gurgaon
'Account No. : 50200017393506
BTGSIIFSC : HDFC0000485
' Terms & Conditions: Director

[

| Sales Manager: Prashant Sharma

|Payment Terms:  Payment Received
Installation Scope:  Buyer's
| Fabrication Scope:  Buyer's
| Credit Days:
Pl No.: 712495
Remark:
E. & O.E.

‘Euronics liability is restricted to repair

/replacement of product only /whether the tax is
‘payable on reverse charge basis? with Answer

?No? Goods once sold can?t be returned or

|Subject to_Jurisdiction A

Late Payments Shall Attract 14%

Dispatch to:

Transporter: Road
Adv. Payment: 0
Docket No.:
Reference:
Permit No.:
Customer Address

Freight Terms:
Weight (KG):
SO No.:

No Freight (Free Freight)
11

A/8518

Euronics Industries Pvt.Ltd

Gaurav
Authorised Signatory

Interest P_A

International Institute of
Health Management Research
Dwarka, New Delhi
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Dr. Punit Yadav

From: Delhi Director

Sent: Wednesday, March 20, 2024 2:35 PM

To: IIHMR Delhi Faculty

Cc: Dr. Sutapa Bandyopadhyay Neogi; Training IIHMR Delhi; Dr. Dikshant Chauhan
Subject: Launch of Digital Health Enterprise Planning Course, March 27, 2024
Attachments: Launch Event Registration - Digital Health.jpg

Respected All,

We are happy to inform you that IHMR-Delhi in association with IIT Bombay & UNICEF India is launching a
comprehensive 10-week online Digital Health Enterprise Planning course for Health Professionals in India &
South-East Asia region to train health professionals to improve uptake of digital technologies towards improved
healthcare delivery. Improved utilization and access to healthcare services is a step towards the achievement of
Qle sustainable development goals (SDG 3). Advancements in digital technologies can accelerate the progress

towards SDG and health equity.

On behalf of the Director’s office, I wish to invite you all at the inaugural ceremony of the Digital Health
Enterprise Planning Course, scheduled to take place on March 27, 2024, at IHMR-Delhi campus, 11:00 AM

onwards. The 10-week online course is scheduled to commence on April 17", 2024.

Thanks & regards,

Sunil Kumar
Executive Secretary

Director
International Institute of

Health Management Research
Dwarka, New Delhi
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Between AN
INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH (IIHMR), NEW DELHI, INDIA g A1/
AND : <9
GLOBAL COMPACT NETWORK )
o 5 9}
This Service agreement is made and executed by and between: ; »
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International Institu :
Health Management Resgarch
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located at PLOT NO. 3, SECTOR-18 A, DWARKA, NEW DELHI — 110075, INDIA, represented by
its DIRECTOR, DR. SUTAPA B. NEOGI, duly authorized, hereinafter referred to as "llIHMR-Delhi".
And

GLOBAL COMPACT NETWORK, a non-profit society that functions as the Indian Local Network of the UN
Global Compact, New York, registered under the laws of India, having its registered office at SCOPE MINAR,
CORE-3,5TH FLOOR,LAXMI NAGAR,DLO3, DL,110092; (hereinafter referred to as “UN GCNI", which
expression will include its successors and permitted assigns, unless repugnant to the context or meaning),
acting through its Executive Director

Hereinafter individually referred to as a "Party" and collectively referred to as the "Parties".
s Purpose

This agreement serves as a written understanding of agreed upon principles between IIHMR-DELHI and
UN GCNL.

Except for obligations related to intellectual property and confidentiality (in para 5 below), this is an
agreement intended to clarify the nature and extent of the activities that will be undertaken for the
“Transforming healthcare with quality training and capacity development in a digital era” project.

2; Objectives, Scope and major activities

IIHMR Delhi propose to introducing a comprehensive 10-week online digital health course with the
following abjectives.

1. To improve healthcare professionals’ technical skills related to digital health systems strengthening
2. To empower healthcare professionals to adapt to the digital tools and contribute to the transformation
of healthcare delivery

The course will target healthcare professionals, including physicians, nurses, pharmacists, healthcare
administrators, and allied health professionals. Policymakers, IT professionals, and individuals involved in
healthcare technology implementation will also be course audience.

Course Structure and Curriculum

The course will be designed based on global course on digital health with a health systems centric
approach. It will utilize WHO and Global Goods applications to support implementation of digital health
in India that is scalable, sustainable, and interoperable.

Course Delivery
The course will be adapted to meet the requirements of India and other South Asian countries.
Adaptation will be done for content, delivery, and relevance. It will be piloted in the first batch and
modified accordingly. Evaluation and feedback will help assess the effectiveness in achieving learning
objectives.

e Blended approach: online modules, virtual lectures, interactive discussions, and hands-on

workshops.

» [nstructors: experienced digital health professionals, subject matter experts, and academicians.

e Learning aids: case studies, group projects, networking, and knowledge sharing.

* Knowledge assessment: each module will have pre-post assessment, assignments, and quiz.

The course will be delivered to elig@le participants in batches of 20 subsequently.

-, .

\

Director
International Institute of
Health Management Research
Dwarka, New Delhi




3. Key Deliverables, timeline, and proposed budget:

IIHMR Delhi will engage partners such as IIT Mumbai and UNICEF for the course module development
and digitization, its pilot testing and train state and districts health officials.

Key deliverables, timeline and proposed budget is given below.
The project will be implemented in two phases:

o Phase 1: Development and piloting of course module and training of trainers at national level
o Phase 2; Online training to 20 participants across states and district including one-week offline
session (optional) for doubt clarification, participants assignment evaluation and certification.

Eliotaseirinelverables, . G A
Course Module Development & Digitization

Each Party will appoint a coordinator to facilitate the collaborative activity at the respective institutions,
if necessary.

Capacity} building pa

= -"-‘fﬁ‘ o
. N

|

|

|Programme Outpu

tl:

ckage developed IFlnal Course
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the capacity building program is Criteria Selection Criteria
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central and states
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Project Report 1% January 2024 — | Within 10
activity report) 31**March 2024 completion of this period

Budget:

The total budget for Phase 1 is INR 38,71,919 or thirty eight lakhs seventy one thousand nine hundred
and nineteen only (including GST).

Payment Year Amount (INR) Due Date
Schedule*
Year 1 32,00,000 On signing MoU
Year 1 6,71,919 Upon submission of Narrative and Financial
Utilization Report for Year 1 for FY 2023-24
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4. Duration and Option to Amend, Extend or Terminate

This agreement will become effective when signed by both Parties. The agreement will remain in effect
for 12 months from the latest date the agreement was signed as indicated below and may be renewed
or amended by mutual agreement of the Parties. The Parties agree to periodically review the activities
undertaken and the progress made and to consult concerning amendments, renewal, or termination of
this agreement. Either Party may terminate this agreement by providing written notice of such
termination to the other Party of fifteen (15) days prior to the date of termination, In the case of such
termination, any activities currently underway shall be allowed to continue until their conclusion.

5. Intellectual property and confidentiality

a) The Parties hereby acknowledge that all intellectual property owned by them respectively, at the
time of signing this agreement shall continue to be the exclusive property of such party and shall
not be used by the other Party for any commercial purposes. Any intellectual property arising as
a result of the joint development and creation effort pursuant to this agreement shall be the joint
property of both the Parties equally and such intellectual property is deemed to be licensed to
both Parties by each other.

b) The Parties agree that all information obtained, developed, created, or disclosed including all
documents, data, claims, study design, sensitive personal information, papers and statements,
and trade secrets whether existing or developed in future owned by the disclosing Party including
but not limited to its know-how, trade secrets, business practices, competitive information
provided to the Parties in connection with the performance of this agreement shall be considered
to be confidential and proprietary information ("Confidential Information"). The Confidential
Information shall be safeguarded, and the Parties must take all necessary actions to protect it
against misuse, loss, destruction, or modification.

c) The Parties also agree that they shall not use the Confidential information shared by the other
Party for any commercial purposes. in the event of a breach or threatened breach by either Party
of this provision, monetary damages alone may not be sufficient remedy and the other Party
may, without waiving any other rights or remedies, be entitled to injunctive or equitable relief.

d) The obligations in respect of Intellectual Property and Confidential Information above shall
survive expiry or termination of this agreement,

6. General Terms

6.1 Representations and warranties

Each Party represents to the other that:

a) It has capacity and has taken all necessary actions to authorize the execution, delivery and
performance of this Agreement in accardance with its terms and so far as it is aware, the execution,
performance and delivery of this Agreement will not conflict with any obligation to which it is
subject;

b)  Itis carrying on its business in compliance with any and all applicable laws governing it;

c) It holds all necessary consents, authorizations, registrations, agreements, certificates, licenses,
approvals, permits, authorities, or exemptions from any Regulatory Authority which are required
to perform its obligations under this Agreement and shall maintain the same at all times during the
term of this Agreement.

Director i
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6.2 Governing law and dispute resolution

a)  The validity, interpretation and implementation of this Agreement shall be governed by and
construed in accordance with laws of India without regard to its conflict of law principles. Subject
to the provisions contained in this Clause 6.2, courts in New Delhi shall have the exclusive
jurisdiction in relation to matters concerning this Agreement.

b) In the event of any disputes or disagreements between the Parties in relation to this Agreement,
the Parties shall in good faith use their best endeavors to resolve the dispute or disagreement
amicably. If the Parties fail to reach an amicable settlement within 30 (thirty) days, the dispute shall
be settled by arbitration in accordance with the Arbitration and Conciliation Act, 1996 as amended
from time to time (“the Act”). The arbitration shall be conducted by a mutually acceptable sole
arbitrator to be appointed in accordance with the Act. In case the parties cannot mutually agree
within 30 (thirty) days on a single arbitrator then such dispute shall be decided by 3 (three)
arbitrators whereby, UNICEF shall be entitled to nominate 1 (one) arbitrator, IIHMR shall be
entitled to nominate 1 (one) arbitrator and the 1 (one ) arbitrators nominated by UNICEF and IIHMR
mutually, shall mutually agree upon the third arbitrator, who shall be the presiding arbitrator
(“Arbitration Tribunal”).

¢)  Thearbitration proceedings shall be conducted in accordance with the Arbitration and Conciliation
Act, 1996 and rules made thereunder, and any legislative amendment or modification made
thereto.

d)  The seat and venue of arbitration shall be New Delhi and the arbitration proceedings shall be
conducted in English language.

e) The award given by the Arbitration Tribunal shall be final and binding on both the Parties. Each
Party shall bear and pay their respective costs with respect to such arbitration.

6.3 Entire Agreement

This Agreement contain the whole agreement and understanding between the Parties with regard to the
matters dealt with herein and supersedes any prior agreement, understanding, arrangement or promises,
whether written or oral, relating to the subject matter of this Agreement.

6.4 Amendment

No terms or provisions of this Agreement will be varied or modified by any prior or subsequent statement,
conduct or act of either of the Parties, except that the Parties may amend this Agreement by written
instruments specifically referring to and executed in the same manner as this Agreement.

6.5 Severability

If any provision of this Agreement is determined to be invalid or unenforceable in whole or in part, such
invalidity or unenforceability shall attach only to such provision or part of such provision and the
remaining part of such provision, and all other provisions of this Agreement shall continue to remain in
full force and effect. In such event, the Parties undertake to endeavor in good faith to replace the invalid,
illegal or unenforceable provision by a valid, legal, and enforceable provision which contains, as nearly as
possible, the rights and obligations contained in the provision to be replaced.

Director
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6.6 No Assignment

Except as otherwise specifically provided in this Agreement, no Party may assign its rights hereunder
without the prior written consent of the other Party.

6.7 Alternative

If any term or provision of this Agreement turns out to be invalid, illegal or unenforceable in any respect
due to legal constraints under the Applicable Laws, the Parties shall make their best efforts to find out
the best alternative to achieve the objective or result intended by the Parties in such term or provision,

6.8 Waiver

The failure of any Party to insist, in one or more instances, upon strict performance of the obligations of
this Agreement, or to exercise any rights contained herein, shall not be construed as waiver, or
relinquishment for the future, of such obligation or right, which shall remain and continue in full force
and effect. No waiver of any provision of this Agreement or consent to any departure from it by any Party
shall be effective unless it is in writing.

6.9 Non-Saolicitation

Neither Party shall, directly or through its affiliates, at any time during the term of this Agreement and
for a period of 2 (two) years thereafter, approach, solicit, induce, or attempt to induce any person who is
an employee, consultant, contractor, supplier, vendor or customer of the other Party to terminate such
person’s engagement with that Party or enter into any contract or arrangement directly with itself.

6.10 Force Majeure

No Party shall be liable for a failure or delay in performing any of its obligations under this Agreement if,
but only to the extent that such failure or delay is due to causes beyond the reasonable control of the
affected Party, including: (a) acts of God; (b) fire, explosion, or unusually severe weather; (c) war,
invasion, riot, terrorism, or other civil unrest; (d) governmental laws, orders, restrictions, actions,
embargo or blockages; (e) national or regional emergency; (f) strikes or industrial disputes at a national
level which directly impact the affected Party’s perfermance under this Agreement; or (g) other similar
cause outside of the reasonable control of such Party (“Force Majeure”); provided that the Party affected
shall promptly notify the other of the Force Majeure condition and shall eliminate, cure or overcome any
such causes and to resume performance of its obligations as soon as possible.

6.11 Notices

All notices or other communication under, or in connection with, this Agreement shall be written in
English and shall be sent by hand or by courier or by facsimile or email to the applicable Party at the
contact details mentioned below.

If to UN GCNI, at:

Address: SCOPE MINAR, CORE-3,5TH FLOOR,LAXMI NAGAR,DL0O3, DL,110092
Email: ratnesh@globalcompact.in

Phone: +91-11-2654 4290

Attention: Ratnesh R

Director
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If to IIHMR, at:

Address: PLOT NO. 3, SECTOR-18 A, DWARKA, NEW DELHI — 110075, INDIA

Email: sutapa@iihmrdelhi.edu.in
Phone: +91-11-3041 8901
Attention: Dr. Sutapa B Neogi

6.12 Relationship

The Parties agree that the inter se relationship established by this Agreement is that of independent
contractors. None of the Parties shall have any right, power or authority to enter into any agreement for
or on behalf of, or incur any obligation or liability of, or to otherwise bind, the other Party. Nothing in this
Agreement shall be interpreted or construed to create an association or partnership between the Parties
or to impose any liability attributable to such relationship upon any of the Parties nor, unless expressly
provided otherwise, to constitute any Party as the agent of any of the other Party for any purpose. No
Party has the power or the right to bind, commit or pledge the credit of any other Party.

G. Signatures

This agreement shall enter into force on the latest date of signing by qualified representatives of both

institutions.

On behalf of IHMR Delhi

U/ Direcier
International Institute
Name: Dr Sutapa B Neggt, g o 4l

Management Research
Dwarka, New Delhi

Designation: Director, IIHMR Delhi

fo—
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Witness 1

Name: Tkth SARonf
Designation: PssocATE
Organization: |} W MR

ProfesoR

Witness 2 o S
Name: Mo ofrveos
Designation: u\,ui? PQR’\-#‘QVV

Organization: DM e T

On behalf of UN GCNI

Name: Ratnesh W

Designation: Executive Director, UNGCNI

|/

Director
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Introduction

About the Implementation Agency

UN Global Compact Network India (UN GCNI), formed in November 2000, was registered in
2003 as a non-profit society to function as the Indian Local Network of the Global Compact,
New York. It is the first Local Network in the world to be established with full legal recognition.
It, also as a country level platform for businesses, civil organisations, public and private
sector, aids in aligning stakeholders’ responsible practices towards Sustainable
Development Goals and other key sister initiatives of the United Nations and its systems.

It has also emerged as the largest corporate sustainability initiative in India and globally
with a pan India membership of over 500 leading business and non-business participants,
strengthening their commitment to the Global Compact Principles by becoming proud
members of the Local Network in India. The main objective of the Network is to provide a
forum to various Indian companies and organizations for co-partnerships, build a strong
network and promote sustainable and positive corporate citizenship.

UNGCNI has partnered with UNICEF and IIHMR Delhi to deliver a capacity building program
to healthcare professsionals.

Project Objectives
The Project proposes to address the need for introducing an intensive online digital health
training for target benefeciaries mentioned in section below with the following objective of

adapting the digital health contents from standard global digital health initiatives in
consultation with relevant stakeholders/ target beneficiaries.

Target Beneficiaries

Healthcare professionals, including physicians, nurses, pharmacists, healthcare
administrators, and allied health professionals. Policymakers, IT professionals, and
individuals involved in healthcare technology implementation.

Project Outcome

Capacity building package on digital health training developed for healthcare
professionals/workers in India. This package is available for Government to utilize
it for skill upgrade of their workers.

Budget

INR 47,51,436
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Activities Undertaken within the Project

Onboarding of partners

a. Partners
* UNICEF
* [IHMR, Delhi
e [IT Bombay

A successful kick-off meeting took place between Takeda, UNGCNI, and UNICEF on
December 20, 2023 laying the groundwork for the project’s success.

b. Level of Engagement
* UNICEF - Knowledge Partner
* |IHMR Delhi and IIT Bombay - Course Development and Implementation

Formation of steering committee

a. Composition of Committee
A committee to monitor the progress of the project is constituted with representative from
the stakeholders.

b. Name of committee members

Advisors

« Dr Ajay Trakroo, Health Specialist, UNICEF

« Prof Sutapa B Neogji, Director, IHMR Delhi

» Prof Santosh Noronha, Assistant Professor, IIT Bombay
Chairperson

e Dr Ekta Saroha, Dean Training & Associate Professor, IHMR Delhi
Members

¢ Dr Rakesh Mishra, Consultant, UNICEF

e Mr Santosh Powar, Consultant, UNICEF

e Dr Nishikant Bele, Associate Professor, IHMR Delhi

* Dr Ratika Samtani, Assistant Professor, IIHMR Delhi

« Dr Dikshant Chauhan, Manager, IHMR Delhi

« Dr Sharbari Dutta, Senior Research Officer, IHMR Delhi

* Dr Peehu Pardeshi, Senior Project Manager, IIT Bombay

* Mr Sahil, Assistant Project Manager, IIT Bombay

c. Role of committee

Director
International Institute of
Health Management Research
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The committee meets weekly to develop and customize the training curriculum, teaching
aids, course schedule, identification of trainees, identification and aligining of experts as
resoruce persons, and to maintain a reposiroty of learning materials.

d. Number of meetings done
From January 2024 to March 2024, 3 such meetings were conducted online wherein the
weekly progress of this project was discussed.

e. Meeting Minutes (MoM) with date, venue, agenda, attendees, decision taken are in
annexure 2

Project approach and selection criteria of participants

The participants were selected based on nominations from state government working in
health space or digital health interventions. The criteria encompassed individuals working
in the sector with an experience of atleast 5 years. IHMR-Delhi also invited nominations
from its collaborating academic insitutions using the same criteria. Nominations from the
University of Pretoria (South Africa), ICDDR-Bangaldesh, and Univesrity of Jaffana (Sri
Lanka) were received.

Capacity building package
a. Name of the package
« Digital Health Enterprise Planning: Executive Learning Program for Health
Professionals in India and South Asia
b. Partners involved in creation of package

a. UNICEF
b. IIHMR
c. lIT Bombay

c. Key modules of the package

Total 10 modules have been designed

1. Introduction to Digital Health

Health Systems and Digital Health Interventions
Digital Health National Strategy
Digital Health Enterprise Planning Approach
Digital Heaith Enterprise Implementation
Digital Health Intervention Implementation
Digital Financial Services for Health
Costing & Procurement
Digital Health Governance, Policy, Regulation, & Workforce

. The Future of Digital Health

Director
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Modules 1 and 2 emphasizes on learning the link between digital and health. Modules 3 to
9 focus on planning and implementation of digital health using an enterprise planning
approach and module 10 discusses the future of digital heaith.

d. Targetaudience

Healthcare professionals, including physicians, nurses, pharmacists, healthcare
administrators, and allied health professionals. Policymakers, IT professionals, and
individuals involved in healthcare technology implementation

Development of training platform
a. Name of platform : Moodle LMS
b. Link of platform: https://moodle.iihmrdelhi.edu.in/
c. Screenshots:

v i = R Do x |+ - P

} O R 5 moodieshmideihieduin o D L @ i
»
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INTERNATIONAL INSTITUTE OF @
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DELHI

Announces

DIGITAL HEALTH ENTERPRISE
PLANNING

d. Users of the platform:
All the participants and trainer will acess the platform with unique login
credentials.

e. Data privacy measures implemented :
The entire program is implemented on the IIHMR Delhi's server and is protected.
Access to data and platform is managed centrally by IIHMR Delhi. User credntials
and confidentiality are maintained.

f. Type of access - [Open [ restricted] : Resricted

l/

Director
International Institute of
Health Management |
Dwarka, New De]




@ Gt
e’y

Network India

Dissemination Plan
a. Dissemination plan for the package
¢ Online trainig will be conducted in 10 weeks.
» Twodays in aweek from 2to 4 PM IST
» There will be pre test and post test after each module.
* There will be 3 class assignments.
¢ All participants will turn-in feedback and evaluation at the end of each
module
» After completion of course certificate will be awarded.

b. Stakeholder groups
¢ Government officals from States and South Asia.
* UNICEF, IIT Bombay and IIHMR Delhi

c. Schedules of the training programs with stakeholders
e Training program will start from 17 April 2024

d. No. of trainings conducted
The test phase of 10 weeks will be conducted between 17*" April — 21* June
2024.

Way Forward
a. Plans for sustainability/scalability/replicability of the package
* This course is aligned with India’s commitment to promote digital innovation in
the health system by equipping healthcare professionals with cutting-edge
skills and leveraging digital technologies. The course catalyses innovative
solutions, strengthening healthcare delivery across the country, helping
accelerate reach to the last mile .
» Aim of the course is to improve healthcare delivery by using digital technologies
effectively, in line with the Sustainable Development Goals (sDGs) and GIDH.
b. Plan for integration with government for widespread dissemination to the last-mile
stakeholders
After test phase the course will be made available to stakeholders from South Asia
region and government entities like NHA in India for widespread dissemination.
c. Plan for impact measurement of the program
Regular feedback on the modules by participants for improvement of the program
& course content.

Challenges and Learnings

Challenges

Mastering a new subject like digital health requires a commitment to learn an academic
discipline which is outside one’s primary expert domgin. It demands consistent effort and

Director
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focus to grasp complex concepts and technologies. Adapting to the dynamic landscape of
healthcare innovation necessitates perseverance and a willingness to stay updated.
Embracing this challenge offers an opportunity for personal and professional growth in the
ever-evolving field of digital health.

Learnings

Healthcare professionals will explore a range of topics, from telemedicine and electronic
health records to data analytics and artificial intelligence in healthcare. They will learn how
to leverage digital health technologies to enhance patient care, improve clinical workflows,
and optimize healthcare outcomes. Additionally, professionals will delve into regulatory and
ethical considerations surrounding digital health implementation, ensuring adherence to
standards and patient privacy.

The knowledge and expertise gained from the digital health course empower healthcare
professionals to lead and thrive in a rapidly evolving healthcare landscape, delivering high-
quality care and improving heaith outcomes for patients.



L
PO,

O
N7
Network India
Annexure -1
MoM steering committee.
S. No Date Invitees MoM
1. 20/01/24 | Dr Ajay Trakroo, e 18-20trainee
llam - UNICEF e Trainee-state nomination of State officers
12 pm Dr Praween, UNICEF e Interest from SEA region
Dr Sutapa, IIHMR e NHA interested for ABDM (add modules for NHA and
Dr Ekta, IIHMR make a course for them)
Prof Noronha, IITB e 10 modules (2-3 sessions per module)
Dr Dikshant, IHMR e 12 weeks or 6 months
e Online
e Prepare PCA with IIHMR
e 1st batch by March (pilot)
e Adapt only the examples/nomenclature for India
e Advertising on various platform
e 5 batches till 2025
e February planning meeting
¢ Need moodle LMS platform
2. 12/02/24 | Dr Ajay Trakroo, e Tentative plan is to launch the course in mid-March
1llam- UNICEF e Launch will be hosted by IIHMR in its campus
12 pm Dr Sutapa, IIHMR e List of invitees will be populated in due course

Dr Ekta, IHMR

Prof Noronha, IITB
Dr Ratika IIHMR

Dr Nishikant, IHMR
Dr Dikshant, IIHMR
Dr Sharbari, IHMR
Sahil, lITB

Peehu Pardeshi, IITB

e  UNICEF will ask state to nominate 20 trainees for

test batch

e  UNICEF will suggest experts who will take sessions

during the training

e |IHMR & IIT will announce the course on their social

media and invite professionals to apply

e Eligibility to apply will be determined in due course
e A technical advisory group (TAG) will be constituted

by IIHMR to plan for next batches

e Core working group (Drs. Ekta, Ratika, Nishikant,

Dikshant, Sharbari, Pihu, & Sahil) will be meeting bi-
weekly (Mon & Thu), 11 am to track progress with
the development of the course material

e |IHMR will share course material on shared drive
e [IHMR will share course delivery plan as well as edit

the slides to ensure consistency

e (Case study will be eSanjeevani
e |IT will contribute to the development of

eSanjeevani case study by providing information
related to the technology & architecture; IIHMR will
take care of the health component

e Examples of UWIN & COWIN will be inserted
e Guest Lecture from eSanjeevani-Director can also be

considered

e Guest Lecture on ABHA ID (ABDM office) can be

considered

W/

” Director
5 n €rnationa] Institysn
ealth Managemep,

D‘»&N.l;!‘kal 1\"\.".:,




D

Netwaork India
29/02/24 | Dr Ajay Trakroo, The Course is going to commence on April 17th,
10.30 am | UNICEF 2024, with an introductory session tailored to
-12.30 Rakesh Mishra, accommodate Indian and South Asian participants.
pm Consultant UNICEF IIHMR Delhi, in collaboration with UNICEF, will

Santosh Powar,
Consultant, UNICEF
Dr Ekta Saroha,
IIHMR Delhi

Dr Dikshant Chauhan,
IIHMR Delhi

strategize and organize 'Introductory
sessions/Icebreaker sessions' for international
resource persons.
IIHMR Delhi to share offer letter to join the course
with finalized nominations.
IIHMR Delhi will circulate a concise document
outlining the specifics of the "Digital Health Course
(DHC)", detailing course prospects, and seeking
funding support.
Standardization of all PowerPoint presentations in a
uniform format, highlighting key partners and
collaborations, will be ensured by IIHMR Delhi.
The course curriculum will incorporate group
assignments and mentoring sessions to facilitate
candidate support.
Module assessment feedback, using a rating scale of
1-10, will be integrated into the Learning
Management System (LMS) for each module,
promoting session innovation and inclusivity.
Foundational partners, including UNICEF, lIT-
Bombay, and IIHMR Delhi, will be prominently
acknowledged in course materials, with additional
partners listed for funding support.
A meeting will be arranged with lIT Bombay to gain
insights into the structure and innovative
approaches of the DICE course.
The long-term objective is to foster a community
stemming from this course.
IIHMR Delhi will undertake the task of finalizing the
structure for the course, considering the following
formats:

o 10-week online format

o Hybrid format spanning 6 to 8 weeks with 1

week onsite
o Entire week (40 hours) onsite.
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From: IPATHCON
Sent: Wednesday, November 8, 2023 5:46 PM
To: IIHMR Delhi Faculty
Cc: Dr. Sutapa Bandyopadhyay Neogi; Preetha G.S
Subject: Invitation to IPATHCON 2023: Join the Fourth International Conference on Transgender
Healthcare
Attachments: IPATHCON 2023 - Brochure .pdf
Dear Sir/Ma'am,

Greetings of the day!

As you would be aware IIHMR is organizing the fourth International Conference on Transgender Healthcare, IPATHCON
2023. This conference is being organized in collaboration with the Association for Transgender Health in India (ATHI) and
the United Nations Development Programme (UNDP). IPATHCON 2023 will take place at the International Institute of

.:alth Management Research (IIHMR) in New Delhi on November 26th and 27th, 2023. The advanced Gender Affirmative
Care workshop will be held by AIIMS New Delhi from 28" to 30™ Nov 2023. The registration fee is a nominal Rs. 1000/-
per person, especially for our THMR Family.

We also kindly request you to help spread the news among students and your respective specialized groups whom you
believe are interested in working in this area for registration.

Attached to this email, you will find the brochure with more details about the conference.
Your support will undoubtedly play a pivotal role in the success of this significant event.
Thank you

Sincerely,

Dr. Altaf Yousuf Mir
Chief Organizing Secretary
‘ATHCON 2023

Director
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“Addressing felt-need for
training and capacity building of
care providers”

SEOUNDATIONS IN TRANSGENDER HEALTH

Date: 26th - 27th November 2023

Venue: International Institute of Health Management Research

P o
& GLOBAL
B / EDUCATION

INSTITUTE

ADVANCED GENDER AFFIRMATIVE CARE
() WORKSHOP

Date: 28th November 2023 to Ist December 2023

Venue: All India lnstltute of Medlcal Services, New Delhi

Organlzed by

N
Association for it
T ransgender Health \ N [ ]
DELHI : .-

Contact person: Dr. Altaf Yousuf Mir, Conference Secretary IPATHCON 2023
Mobile Number: +91 9713996252 Email: altaf@iihmrdelhi.edu.in (L\/
rector

Website: www.ipathcon2023.iihmrdelhi.edu.in
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Dear Friends

Association for Transgender Health in India (ATHI) in collaboration
with the International Institute of Health Management Research (IIHMR),
UNDP & NNTP brings to you the fourth international conference on
Transgender Healthcare, IPATHCON 2023. The theme of the conference
iIs “Addressing felt-need for training and capacity building of care
providers”.

Over the years, IPATHCON has proved to be a unique platform that
brings together community members and professionals from the fields
of Medicine (Medical, Nursing, and Para-medical), Public Health, Social
Sciences, and Education, to demystify gender, share clinical experiences
and research, deliberate on standards of care, and collaborate with
bureaucrats to formulate policy for delivery of holistic Transgender
Healthcare. We at ATHI have indeed come a long way from our first
international conference, IPATHCON 2019, which set out to demystify
gender and bring to the fore the felt needs of the community. Releasing
the first Indian Standards of Care ISOC-1 during IPATHCON 2020 we
paved the way to build foundations for the delivery of Transgender
Healthcare in the Indian subcontinent during IPATHCON 2022.
Progressing further we fostered collaborations with the Ministry of
Social Justice & Empowerment, the National Aids Control Organisation
(NACO), and the Ministry of Health and Family Welfare (MoH&FW) to
establish a Centre of Excellence for Transgender Healthcare at All India
Institute of Medical Sciences, New Delhi, which aspires to not only
deliver holistic care but become the seat of learning in the subject of
Transgender Health. However, despite the synergistic proactive action
by the Ministry of Health & Family Welfare and the Ministry of Social
Justice & Empowerment, the paucity of trained care providers and
training centres in India still remains a major hurdle in the delivery of
standardized, affordable, accessible, and holistic healthcare to the
Transgender and Gender-diverse individuals.

IPATHCON 2023 sets out to overcome this obstacle by kick-starting
the training| programme for care providers in India by conducting the
“Foundgiisyicourse in Transgender Health” at IIHMR on the 26th and
27 tienf g;ﬁg@ggj{cgozs followed by the “Advanced Gender Affirmative
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the “Advanced Gender Affirmative Care Workshop” being conducted at
AlIMS, New Delhi, from the 28th to the 30th of November 2023. These
courses are being conducted with the help of a certified faculty of
internationally renowned trainers and professionals in Transgender
Health from the Global Education Institute (GEI) of the World Professional
Association for Transgender Health (WPATH) and the University of
Colorado, USA, assisted by domain experts from the Indian Professional
Association for Transgender Health (IPATH), the professional arm of ATHI.
This aligns with the philosophy of “Teach in India & Train in India” and sets
the stage for formulation of the “Indian Health Manual for Gender
Affirmative Care” as mandated by the Transgender Persons (Protection of
Rights) Act 2019. What makes this even more special for us, is that this
partnership of IIHMR with ATHI and WPATH elevates IPATHCON 2023 to
become a pioneering event in Transgender Healthcare Management as we
set out to reconnect with our rich cultural heritage and reclaim our
position as leaders of diversity inclusion.
We invite you to join us in this exciting journey of learning.

Who should participate?

Professionals in various fields related to transgender healthcare
delivery such as pediatrics, medicine, nursing, psychology, law, social
work, counseling, psychotherapy, family studies, sociology,
anthropology, sexology, speech and voice therapy can participate in the
program after registration. The registration fee is Rs 5000/- (Rupees Five
thousand only). This fee will give you access to the "Foundation Course
in Transgender Health" being held at IHMR, and the "Advanced Gender
Affirmative Care Courses" being conducted at AlIMS, New Delhi in a
hybrid mode.

Please register as soon as possible since only 100 seats are available
on a first-come, first-serve basis for individuals who wish to undertake
the courses in-person.
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I warmly welcome all participants, esteemed colleagues, and
distinguished attendees to "IPATHCON 2023," a Transgender Health
training program scheduled for November 26th-27th, 2023, hosted by
the IIHMR in New Delhi. This collaborative initiative with the Association
of Transgender Health India underscores our commitment to enhancing
the competency of care providers in transgender health. In this
scholarly setting, let us actively engage, forge connections, and work
towards ensuring transgender individuals receive personalized, and
dignified healthcare, thereby advancing equity for all.

Dr. Sutapa Bandyopadhyay Neogi
Director IIHMR Delhi

Director
International Institute of -
Health Management Res;arch
Dwarka, New Delhi
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Event. Flow

GEIl Foundations Course - IHMR
Sunday, November 26, 2023
Presentation
Session Time Session Title Speaker|s) Type
2:30 AM- 10:30 . e Crganizing
AM Inaugural session Welcome the Dignitaries b
M S0AM-TT00 | & Global Education Institute Gail Knudson, MD, MEd Live
A;DDAM- 11:30 High Tea
11:30 AM - 12:15 - Lawyer NALSA & 3
PM Legel and Pelicy Issues Air Crde (Dr} Sanjay Sharma (Retd) Live
L2 12 A= introduction to Trans Health Ren Massay, PhD Recording
llh:l 5FM - 2:00 Linch
y%n:gan sl ;2::::;:2'3 S AN A0 Varunee Faii Sangganjanavanich, PhD Live
245 PM - 2:00 = = : Z 3
Question & Answer Varunee Faii Sangganjanavanich, PhD Live
P
gﬁn PM - 3:45 Foundations in Primary Care Jennifer Siovis, MD Live
g::.lﬁ M= Question & Answer Jennifer Slovis, MD Live
200 PM - 4:15
M Tea
£:15PM - 5:00 Foundations in Hormonal Therapy: :
PM Adults & Adolescents Joshua Safer, MD Recording
g?ggg‘,;M Question & Answer Dr Micol Rothman Live
515 PM-6:15 Case Discussion and Question & All Faculty U
PM Answer Moderator - Gail Knudson, MD, MEd e
8:15 PM - 8:30 ; = ;
= Wrap-Up Gail Knuedson, MD, MEd Live
Monday, November 27, 2023 - lIHMR
Session Time Session Title Speaker(s)
8:30 AM - 845 Openina R . ;
AM pening Recap Gail Knudson, MD, FRCP, MEd Live
2:45 AM - 10:15 Foundations in Gender Development B )
AM in Children e Live
mm AM-1030 | guestion & Answer Kavita Arora Live
Break
E M-11:30 | Foundati in Gender Affirmin = : g 3
&30 A > M?El:xntalal';::;hr&a ri.'ni n Adol escer?ts Varunee Faii Sangganjanavanich, PhD Live
;‘;‘;‘30 AM - 11:45 Question & Answer Varunee Faii Sangganjanavanich, PhD Live
11:45 AM - 12:45 s s Alex L ani, MD 2
i Foundations in Surgery Marci .Eg:‘gerg‘ MD Live
12:45 PM - 1:00 . Alex Laungani, MD :
oM Question & Answer Marci Bowers, MD Live
P:ﬂﬂ PM-Z00 I
2200 PM-245 Foundations in Voice and = - 3
oM Gl alion Christie Block, MA, MS, CCC-5L Recording
290PM-330 | Caring for the Transitioning Client Gail Knudson, MEd, MD; Jennifer Siovis, MD | Live
330 PM-345
BM Break
345PM - 4:45 . . All Faculty :
PM St ] Modarstor - Gai Knudson, MD. MEd | s
445 P - 500 U Gail Knudson, MD, MEd Li
BM Wrap Up ai on. MD, b ve
Director

International Institute of
Health Management Researcl
Dwarka, New Delhi



GEIl Advanced Medical Course AlIMS

Tuesday, November 28, 2023

Session Time

Session Title

Speaker(s)

Introduction to Advanced

8:30 AM - 8:45 AM Madical Coufas Gail Knudson, MD, MEd Live
8:45 AM - 9:15 AM | Mental Health & Assessment | Gail Knudson, MD, MEd Live
=39 Al 20100 Hormonal Therapy (HT) Recording
AM Py Josh Safer, MD
10:00 AM - 11:00 Complicated Case Studies ;
AM (HT) Moderator: Micol Rothman, MD | Y1d€0 Panel
11:00 AM - 11:15
AM Break
11:15 AM - 12:00 :
PM Adolescent Primary Care Ximena Lopez, MD Recording
12:00 PM - 1:00 - ¢
PM Filmary Gare (%) Jennifer Slovis, MD Lo
1:00 PM - 2:00 PM | Lunch
y . Complicated Case Studies Moderator: Micol Rothman, MD .
Z00EM -245P). | e Adul) Jennifer Slovis HES
2:45PM - 3:00 PM | Break
: : Marci Bowers, MD, Alex .
3:00 PM - 3:45PM | Surgery Laungani, MD; , MD Live
: ; 2 : Marci Bowers, MD, Alex :
3:45 PM - 4:50 PM | Complicated Case Studies (S) Laungani, MD: . MD Live
4:55 PM - 5:00 PM | Wrap Up Gail Knudson, MD, MEd Live
WPATH GEI Advanced Mental Health Course AlIIMS
wednesday, November 29, 2023
Session Time Session Title Speaker(s)
8:30 AM - 8:45 AM | Welcome & Introductions gﬁgmee RaliSanggananavanics, Live
iﬂs AM -10:00 Professionals as People Shawn Giammattei, PhD Play video
10:00 AM - 11:00 Intersectionality & Double : 3 :
AM Minority Status Dr Sanjay and Dr Kavita Live
11:00 AM -
11:15AM Bieal
11:15 AM - 11:50 Gender Diversity and :
AM Neurodiversity John Strang, PsyD Play video
11:50 AM - 1:00 Complex Co-Occurring . :
PM Conditions Dr Kavita Arora Live
1:00 PM - 2:00 PM | Lunch
y i Identity Development and =
2:00 PM - 2:40 PM Dating/Relationships Ren Massey, PhD Play video
: d i Dr Varunee Faii :
2:40 PM - 3:20 PM | Transitioning on the Job Sangganjanavanich,PhD Live
3:20 PM - 3:30 PM | Break
3:30 PM - 4:15PM | Adult Family Relationships Dr Kavita Arora Live
4:15 PM - 4:30 PM 3:"5‘““ & Raswer end Weap | i eaciiny Live

29th:

mwmationa
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Venue: AIIMS, New Delhi

1st December 2023: Plenary talk by Dr Marci Bowers on
"Evolution of Transgender Surgery Through Ages,"
Venue: AIIMS, New Delhi

J0thiNovember 2023: LIVE SURGERY WORKSHOP
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Conference Secretariat

Chief Patron:
Dr. Sutapa B. Neogi (She/Her)
Director IHMR, New Delhi

Chief Organizing Chairpersons:
Dr. Preetha G.S (She/Her)
Professor IHMR, New Delhi
Dr Richie Gupta MS MCH (Plastic Surgery) [He/Him]
Director IPATH

Financial Advisor:
AVM SM Subhani AVSM(Retd)[He/Him]
Director ATHI

Chief Administrator:
Air Cmde (Dr) Sanjay Sharma (Retd) [He/Him]
CEO & Managing Director ATHI

Chief Organizing Secretary IPATHCON 2023
Dr. Altaf Yousuf Mir.(He/Him)
IIHMR, New Delhi
Dr. Sanjay Kalra (He/Him)

President IPATH
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Conference Secretariat

Organizing Committee Member IIHMR, NEW Delhi:
Dr. Ekta Saroha (She/Her) :
Associate Professor & Dean - Training IHMR
Dr. Vinay Tripathi (He/Him)
Associate Professor IIHMR
Dr. Himanshu Tolani (He/Him)
Assistant Professor [IHMR
Dr. Rupsa Banerjee (She/Her)
Assistant Professor IHMR
Dr. Sayani Das (She/Her)
Research Associate IIHMR
Mr. Vineet Kumar(He/Him)
Research Officer IHMR

Organizing Committee Members ATHI:
Dr. Bela Sharma (She/Her)
Medical Director IPATH
Teya (She/Her)
Creative Director ATHI
Amay (She/Her)
Media Head ATHI
Varun (He/Him)
‘ Coordinator ATHI
Ey Ms. Amrita Sarkar (She/Her)
rmer;;:onar Ingmmeo Community Cadre Head
Duary, NoertResearsy M. Dipika (She/Her)
Community Liaison
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Postal Address: Conference Secretary IPATHCON 2023 IIHMR, Plot no. 3, Sector 18A,
Dwarka, Phase-ll, New Delhi - 110075 India

Contact person: Dr. Altaf Yousuf Mir, Conference Secretary IPATHCON 2023
Mobile Number: +91 9713996252 Email: altaf@iihmrdelhi.edu.in
Website: www.athionline.com www.iihmrdelhi.edu.in

Director
International Institute of
Health Managemen I -
Dwarka, New |
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INDEPENDENT MEDICAL EDUCATION GRANT AGREEMENT
This Independent Medical Education Grant Agreement (“Agreement”) between

Pfizer Limited, with an address of The Capital, G Block BKC, Bandra Kurla Complex, Bandra
East, Mumbai, Maharashtra 400 102 (“Pfizer”) and (*Pfizer”) and

International Institute of Health Management Research, with an address of Plot No. 3, Sector
18A, Dwarka, New Delhi 110 075 (“Grant Recipient™)

is effective as of the date last signed (“Effective Date”).

Grant Recipient has designed and intends to conduct an independent medical education program entitled
“Training Program on Clinical Research & Research Methodology: Workshop Series” (“Program™), Pfizer
tracking number #87002285. Pfizer wishes to provide certain support for the Program in the amount of
2,026,680.00 INR (“Funding”). Accordingly, the parties agree as follows:

1. Standards.

1.1. Grant Recipient will conduct the Program in accordance with all applicable laws and regulations
and will ensure the Program conforms to all applicable standards and guidelines (e.g., the Accreditation
Council for Continuing Medical Education “Standards for Commercial Support,” the American Medical
Association (AMA) guidelines on Financial Relationships with Industry in Continuing Medical Education,
and the European Accreditation Council for Continuing Medical Education).

1.2. Grant Recipient will adhere to the IACPDA Consensus Statement (https://academy4cpd-
accreditation.org/) with respect to the Program and the Funding even if the Program is not an accredited or
certified continuing medical education program.

1.3. Grant Recipient acknowledges that the Funding may be subject to compliance with the ethical
standards set forth by the European Federation of Pharmaceuticals Industries and Associations (EFPIA).
Pursuant to EFPIA standards, a Third Party Organized Educational Event (the “Event”) may require
approval by the Ethical MedTech Conference Vetting System/e4ethics. Where such approval is required,
the Grant Recipient certifies that it has submitted, or will submit, the Event, as specified on website
https://www.ethicalmedtech.eu/e4ethics/about-e4ethics/ and that it has obtained, or will obtain, such
approval. If an approval required as per the EFPIA standards is not obtained, Pfizer is entitled to terminate
this Agreement immediately upon notice and any amounts paid by Pfizer shall be refunded by Grant
Recipient to Pfizer within 30 days after the date of such notice of termination.

2. Program; Funding.

2.1. Content; Faculty. Grant Recipient is solely responsible for the content of the Program and the
selection of any presenters, authors, moderators and/or faculty (collectively, “Faculty™). Pfizer will not
direct or influence the content of the Program nor participate in the selection of the Faculty.

2.2. Disclosure of Support. Grant Recipient will ensure meaningful disclosure to the Program
participants of: (i) Pfizer’s support of the Program; and (ii) any financial relationships or potential conflicts
of interest between Grant Recipient or Faculty and Pfizer.

2.3. Basis of Support and Use of Funds.

a. The Funding is not conditioned on: (i) any pre-existing or future business relationship between
Pfizer and Grant Recipient, or (ii) any business or other decisions Grant Recipient has made, or may make,
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relating to Pfizer or its products. Nothing in this Agreement will be construed in any manner as an obligation
or inducement for Grant Recipient, Faculty or Program participants to purchase, order, prescribe or
recommend any product of Pfizer or any Pfizer affiliate. Grant Recipient will use the Funding solely for the
Program.

b. Grant Recipient may not use the Funding to: (i) pay travel, lodging, registration fees, or personal
expenses for Program participants; (ii) purchase and distribute items to Faculty or Program participants that
possess a discernible value on the open market (e.g., textbooks); or (iii) purchase capital equipment such as
computers, iPhones, tablets, appliances, machinery, camera equipment, sensors, etc.

c. The Funding may be used for food and/or beverages for Faculty or Program participants, unless
Pfizer Inc. is a party to this Agreement. If Pfizer Inc. is the Pfizer entity that is party to this Agreement and
is providing the Funding, no portion of the Funding may be used for food and/or beverages for Program
participants, per Pfizer Inc. policy.

2.4. Payment. Pfizer will provide the Funding within 90 days of the Effective Date.

2.5. Reconciliation. At Program completion or termination of this Agreement, Grant Recipient will
provide a detailed accounting of the costs and expenses for the Program compared to the budget and Pfizer
payments. Grant Recipient agrees to refund any unused, undisbursed or misallocated funds. Upon request
from Pfizer based on a good-faith belief that the Funding was not used in accordance with the terms of this
Agreement, Grant Recipient will provide Pfizer access to all records related to the Funding to allow Pfizer
to verify that the Funding was used in accordance with the terms of this Agreement.

3. Reports. Upon request or within 60 days of Program completion or termination of this Agreement, Grant
Recipient will furnish Pfizer with a written report (including supporting documentation) detailing the status,
progress, results, or overall impact of the Program.

4. Disclosure by Pfizer. In the interest of transparency relating to its financial relationships and to ensure
compliance with Applicable Law, industry codes and Pfizer policies, Pfizer may report or otherwise
publicly disclose payments or other transfers of value to certain health care providers, teaching hospitals
and other health care organizations, including the Funding. These laws, policies and codes, and their
implementing regulations, collectively, “Transparency Obligations.” Pfizer may disclose in any lawful
manner any information necessary to meet its Transparency Obligations.

4.1. Disclosure Content. Pfizer may identify Grant Recipient and will differentiate between payments
or other transfers of value made to institutions and those made to individuals. Disclosures may include
identifying information such as name, business address, specialty, and license numbers.

4.2. Cooperation. Grant Recipient accepts and agrees to these disclosures on behalf of itself, its
employees and agents and will reasonably cooperate with Pfizer in Pfizer’s collection and disclosure of
information necessary to fulfill its Transparency Obligations.

5. Global Trade Control Laws; Restricted Markets.

5.1. Definitions.

a. “Global Trade Control Laws” means the US Export Administration Regulations; US
International Traffic in Arms Regulations; economic sanctions rules and regulations implemented under
statutory authority and/or the President’s Executive Orders and administered by the US Treasury
Department Office of Foreign Assets Control (“OFAC”); EU Council Regulations on export controls and
sanctions, including regulation nos. 428/2009 and 267/2012; other EU Council sanctions regulations, as
implemented in EU Member States; United Nations sanctions policies; other relevant economic sanctions,
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export and import control laws, and other laws, regulations, legislation, orders, and requirements imposed
by a relevant Governmental Entity.

b. “Governmental Entity” means any court, tribunal, or arbitral body with competent
jurisdiction; any military, quasi-military, or law enforcement agency; or any other entity agency,
department, authority, or other instrumentality of any supra-national, federal, national, state, county, local,
municipal, other political subdivision, administrative authority, agency, commission, instrumentality, or
other governmental, regulatory body.

c. “Restricted Market” means Crimean Peninsula, Cuba, Donbass Region, Iran, North Korea,
and Syria.

d. “Restricted Party” means any individual or entity on any of the following “Restricted Party
Lists:” the list of sanctioned entities maintained by the United Nations; the Specially Designated Nationals
List and Sectoral Sanctions Identifications List administered by OFAC; the US Denied Persons List, US
Entity List, and US Unverified List all administered by the US Department of Commerce; the Consolidated
List of Persons, Groups and Entities Subject to EU Financial Sanctions implemented by the EU Common
Foreign and Security Policy; the List of Excluded Individuals/Entities published by the US Department of
Health and Human Services, Office of Inspector General; any lists of prohibited or debarred parties
. established under the US Federal Food, Drug, and Cosmetic Act; the list of persons and entities suspended
or debarred from contracting with the US Government; and similar lists of restricted parties maintained by

the Governmental Entities of the countries that have jurisdiction over activities under this Agreement.

5.2. Global Trade Control Laws. The parties and their agents and employees involved in activities
under this Agreement, will perform the activities under this Agreement in full compliance with all Global
Trade Control Laws.

5.3. Restricted Parties: Restricted Markets. Grant Recipient acknowledges that the design,
implementation and conduct of the Program will not: (i) be in a Restricted Market; (ii) involve Faculty or
affiliates, agents, employees, or subcontractors of Grant Recipient ordinarily resident in a Restricted
Market; or (iii) include companies, organizations, or Governmental Entities from or located in a Restricted
Market. Grant Recipient represents that it is not a Restricted Party and is not owned or controlled by a
Restricted Party. With respect to activities performed under this Agreement, Grant Recipient confirms that
neither Grant Recipient nor affiliates, agents, employees, or subcontractors directly or indirectly involved
in the activities contemplated under this Agreement are Restricted Parties and that no Restricted Parties
will be engaged in any activities contemplated under this Agreement or delegated any responsibilities
contemplated under this Agreement. Grant Recipient will screen the parties listed above against the
relevant Restricted Party Lists. If any part of this representation changes, Grant Recipient will immediately
. inform Pfizer and suspend all activities supported by the Funding until Pfizer agrees in writing to move
forward. Notwithstanding any other provision herein, such Restricted Party designation or involvement
will be grounds for immediate termination of this Agreement by Pfizer with no cure period.

6. Representations.

6.1. General. Grant Recipient represents that: (i) it has the requisite power and authority to enter into
this Agreement; (ii) this Agreement constitutes a legal and valid obligation binding upon it, enforceable in
accordance with its terms; and (iii) conducting the Program and receiving the Funding is not inconsistent
with any other obligation of the Grant Recipient.

6.2. Anti-Bribery/Anti-Corruption Representations. Grant Recipient hereby represents that:

a. the Funding will not cause Grant Recipient, or any individual affiliated with Grant Recipient,
to do anything that would result in Pfizer improperly obtaining or retaining business or gaining any
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improper business advantage;

b. it will not use any portion of the Funding to directly or indirectly offer or pay any money or
anything of value in an effort to influence any Government Official or any other person in order for Pfizer
to improperly obtain or retain business or to gain an improper business advantage, and, it has not accepted,
and will not accept in the future, such a payment; and

c. Pfizer will be entitled to revoke the Funding if Pfizer learns that Grant Recipient or any
individuals affiliated with Grant Recipient has used or intends to use any portion of the Funding to
improperly seek to influence any Government Official or any other person in order to obtain or retain
business or gain a business advantage.

d. For the purpose of this Agreement, “Government” includes all levels and subdivisions of
governments (i.e.,, local, regional, and national; administrative, legislative, and executive) and
“Government Official” includes (1) any elected or appointed non-US Government official (e.g., a
legislator or a member of a non-US Government ministry), (2) any employee or individual acting for or on
behalf of a non-US Government Official, non-US Government agency, or enterprise performing a function
of, or owned or controlled by, a non-US Government (e.g., a healthcare professional or research employed
by a non-US Government hospital or university), (3) any non-US political party officer, candidate for non-

. US public office, or employee or individual acting for or on behalf of a non-US political party or candidate
for public office, (4) any employee or individual acting for or on behalf of a public international
organization, and (5) any member of a royal family or member of a non-US military.

6.3. Amendment. Grant Recipient will notify Pfizer immediately if any of these representations
require amendment during the term of this Agreement. Failure to comply with any of the representations
in this Section will constitute adequate cause for Pfizer to immediately terminate the Agreement with no
cure period

7. Use of Names. Neither party will use the name or logos of the other party for promotional or advertising
purposes without prior written consent. Pfizer is free to identify Grant Recipient and the Program in reports
of Pfizer-supported projects.

8. Entire Agreement. This Agreement represents the entire understanding, and supersedes all previous
agreements, between the parties relating to the Program. This Agreement may be amended only by a written
instrument signed by both parties.

9. No Assignment. This Agreement may not be assigned by Grant Recipient without the prior written
consent of Pfizer.

Director
International Institute of
Health Management Research
Dwarka, New Delhi
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IN WITNESS WHEREOF, this Agreement has been duly executed by the parties.

Pfizer Limited

DocuSigned by:

Kemal Gaun

OCF878D26EGAAF3...

Authorized Representative

Dr. Komal Gaur

Printed Name

Title: Medical Lead RWE

. April 23, 2023

Date

IME Template #1
(Universal)

International Institute of Health
Management Research

DocuSigned by:
ﬁ. '2».?5- g ‘A&du.
ARGQITABAFAFSIS

Authorized Representative

Dr. Rupsa Banerjee

Printed Name

Title: Asst Professor

April 26, 2023

Date

DocuSigned by:

Dr. Sutapa. B. Meogi

9D68F24DEF6248B...

Authorized Representative
Dr. (Prof) Sutapa B. Neogi

Title: Director
April 27, 2023

Date

L/

Director
Internationa] Institute of
Health Management Research
Dwarka, New Delhij h
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Clinical Research & Research Methodology Workshop Series

LHI

L

About the workshop series

Clinical research plays a pivotal role in advancing medical knowledge, shaping healthcare policies,
and ultimately improving patient care by providing a scientific foundation for medical decision-
making. Research is also an integral part of the medical curriculum as medical postgraduates have
to conduct and submit a thesis as a basic requirement for certification. Clinical research training is
essential for healthcare professionals as it equips them with the necessary skills and knowledge to
conduct rigorous and ethical research in the field of medicine. With the rapid evolution of the
healthcare landscape, staying updated with the latest advancements is crucial for providing
optimal patient care.

This series of workshops on ‘Clinical Research Methodology: Planning to Translation’ have been
designed to enable healthcare professionals to plan robust clinical research studies focusing on
ethical and quality aspects, analyze data, and interpret research findings accurately, and identify
appropriate channels for research communication. Understanding research methodologies and
ethical considerations is vital for ensuring the safety and well-being of study participants. By
undergoing clinical research training, healthcare professionals not only contribute to the generation
of new knowledge but also enhance their ability to critically evaluate existing literature and apply
research findings to improve patient outcomes.

The workshops are intended for early career medical professionals (postgraduate students who are
pursuing MD/ MS/ DNB/ super- specialty courses, young faculty members, medical researchers,
scientists). Highlights of the workshop are detailed below.

Training on the following topics:

e Scope of clinical research

e Conceptualizing a research study

e Clinical research designs

e Sample size calculation

e Basic biostatistics

e FEthical considerations in research

e Developing research protocol

e Preparation and publication of research manuscript

e Experience sharing of published clinical research studies

Hands on session:

* Data analysis using Epilnfo statistical software

Y 3
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e Participants are divided into five groups on the first day of the workshop. Each group
prepares a research proposal throughout the course of the workshop which they present on
the last day of the workshop.

Group work:

Three workshops have been completed. The first workshop was held in a ‘training of trainers’ mode.
Doctors trained in the first workshop contributed as Resource Persons for subsequent workshops.

Summary of First workshop

Venue: International Institute of Health Management Research, Dwarka campus, New Delhi
Dates: 21% August to 24™ August 2023 (full day)

Institutional participations:

e Maulana Azad Medical College, Delhi

e Army Hospital Research & Referral, Delhi

» Atal Bihari Vajpayee Institute of Medical Sciences & RML Hospital, Delhi
¢ Hamdard Institute of Medical Sciences and Research, Delhi

Independent candidates from the following institutions:

¢ AllIndia Institute of Medical Sciences, Delhi
e |ndian Institute of Public Health, Delhi
e Jawaharlal Nehru Medical College, Aligarh

Total number of trainees: 20
Trainee profiles:

* Designations: Postgraduate residents (MD), Senior Residents, Faculty members (Assistant
Professors, Associate Professors), Clinical Research Fellows
e Departments: Community Medicine, Anaesthesiology & Critical Care, Neurology

Trainers:

e Prof. Sutapa B Neogi, Director, IIHMR Delhi

e Prof. Preetha GS, Professor and Dean (Research), IIHMR Delhi

e Dr. Ekta Saroha, Associate Professor and Dean (Training), IHMR Delhi
e Dr. Rupsa Banerjee, Assistant Professor, IHMR Delhi

e Dr. Himanshu Tolani, Assistant Professor, IHMR Delhi

Training Coordinators:

¢ Dr. Rupsa Banerjee, Assistant Professor, IHMR Delhi
e Dr. Dikshant Chauhan, Manager Training, IIHMR Delhi
e Dr. Diksha Gautam, Research Officer, IHMR Delhi

%
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Training assessment

e Training assessment and evaluation is done using a pretest and posttest of 15 marks. The

mean post test score (9.3+2.1) had improved from the mean pretest score (7.5%1.8).
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Summary of Second workshop
Venue: Army Hospital Research and Referral, New Delhi
Dates: 20™, 23, 27™, 30" September and 4™, 7" October 2023 (half day)
Institutional participations:
* Army Hospital Research and Referral, Delhi
Total number of trainees: 37
Trainee profiles:

e Designations: Postgraduate super specialty residents (DM, MCh), Faculty members
(Assistant Professors, Associate Professors)

e Departments: General Medicine, Medical Oncology, Pulmonology, Radiation Oncology,
Surgical Oncology, Vascular Surgery

Trainers:

e Prof. Preetha GS, Professor and Dean (Research), IHMR Delhi
¢ Dr. Ekta Saroha, Associate Professor and Dean (Training), IIHMR Delhi
e Dr. Rupsa Banerjee, Assistant Professor, IHMR Delhi

Training Coordinators:

¢ Dr. Ekta Saroha, Associate Professor and Dean (Training), IHMR Delhi
o Dr. Rupsa Banerjee, Assistant Professor, IIHMR Delhi

L/

Director
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e Dr. Dikshant Chauhan, Manager Training, IIHMR Delhi
e Dr. Diksha Gautam, Research Officer, IHMR Delhi

Training assessment

e Training assessment and evaluation is done using a pretest and posttest of 15 marks. The

mean post test score (7.8+1.9) had improved from the mean pretest score (5.9+1.1).
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Summary of Third workshop
Master Trainers trained in the first workshop also contributed as Resource Persons
Venue: Maulana Azad Medical College, Delhi
Dates: 4" January to.a“‘ January 2024 (full day)
Institutional participations:
e Maulana Azad Medical College, Delhi
Total number of trainees: 30
Trainee profiles:

e Designations: Postgraduate residents (MD, MS), Faculty members (Assistant Professors)

* Departments: Anaesthesiology, Biochemistry, Community Medicine, Dermatology, ENT &
Head & Neck Surgery, Forensic Medicine, Microbiology, Pharmacology, Physiology,
Obstetrics & Gynaecology, Orthopaedics, Paediatrics

Trainers:

e Dr. Ekta Saroha, Associate Professor and Dean (Training), IHMR Delhi
o Dr. Rupsa Banerjee, Assistant Professor, IHMR Delhi

\/

Director
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e Dr. Shweta Goswami, Assistant Professor, MAMC
e Dr. Alka Singh, Senior Resident, MAMC

e Dr. Rahul Kumar, Senior Resident, MAMC

e Dr. Akash Deep Chauhan, Senior Resident, MAMC

T

Training Coordinators:

e Dr. Rupsa Banerjee, Assistant Professor, IHMR Delhi
e Dr. Dikshant Chauhan, Manager Training, IIHMR Delhi
e Dr. Diksha Gautam, Research Officer, IHMR Delhi
¢ Dr. Shweta Goswami, Assistant Professor, MAMC
e Dr. Praveenkumar KR, Postgraduate Resident, MAMC

Training assessment

e Training assessment and evaluation is done using a pretest and posttest of 15 marks. The
mean post test score (8.6+1.6) had improved from the mean pretest score (6.7+2.2).
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Training feedback
All three trainings got good feedback from the participants.

“This course is must-do for all clinicians and research workers.” — 2" workshop, AHRR

“Statistics has never been my forte but after this workshop now | can at least look and feel

more comfortable handling data.” - 2" workshop, AHRR

“We never thought about research in so much detail before.” - 3™ workshop, MAMC

“Appreciate for choosing few participants for the workshop.” — 1* workshop, IIHMR
Some suggestions for improvement, especially regarding duration of training, were received.

“Course duration could be extended so as to increase individual participation”. - 2™
workshop, AHRR

“Timing of workshop can be extended by one or two more days.” - 1* workshop, IIHMR

“Critical appraisal of published papers should be included.” - 1* workshop, IIHMR

Dlrector
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Plot No.-3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone : +91-11-30418900, +91-11-45795308
E-mail : info.delhi@iihmrdelhi.edu.in
Website : www.iihmrdelhi.edu.in
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Statement of Expenditure

for preparatory phase + series of 6 workshops (210 participants)

1. Preparatory Phase (@3months)

Budget Amount

Name Description of Role/Function (INR)

Actual expenses Balance Amoount

Developing training plan & curriculum, modules,

Faculty Time : o vs i
' PPTs, learning activities & exercises

360000 360000 0

Supporting faculties in developing course material,
Co-Ordinator Time coordinating with medical colleges for training 94500 94500 0
program preparation

Visit to 6 medical colleges for preparatory

Travel cost (to & f : 8 - ) 4
ERESMaS meetings (@1 faculty and 1 co-ordinator * 6 visits) Ll 25000 o
Marketing cost Developing flyer, brochure, social media cost 25000 15000 10000
Miscellaneous cost Feinting, phatocopies, pam::lpa.nt kit including bag, 210000 136500 73500
pen, nolepad, water bottle, certificate, etc.
Sub-total 1 713500 630000 83500

Il. Training Phase (@6 training programs * 4 days)

Budget Amount

Name Description of Role/Function Actual expenses | Balance Amoount

N (INR)
Faculty Time Providing training (@2 Faculties per training 288000 144000 144000
workshop)
Conidinatontins Cov'()rdmatlon of.a.ctwmes in training (@1 co- 108000 54000 54000
ordinator per training workshop) =
Travel cost (80.& fi6) Local.travel o rramu?g_suc (2 faculty & 1 144000 80596 63404
coordinator) for 6 training workshops
Includes 1 high tea and snacks; & 1 lunch (@35
Refreshments cost participants + 2 faculties + 1 co-ordinator + 2 local 240000 86417 153583
coordinators)
. Sub-total 2 780000 365013 414987
Sub-total 1493500 995013 498487
Overhead charges@15%| 224025 149252 74773
Total| 1717525 1144265 573260
GST@18% 309154.5 205968 103187
Total training cost 2026680 1350233 676447
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UNJVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

MEMORANDUM OF UNDERSTANDING

between

UNIVERSITY OF PRETORIA
and
INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH (IIHMR), NEW DELHI, INDIA

This Memorandum of Understanding (MoU) is made and executed by and between:

the University of Pretoria, located in [Address Hatfield, Pretoria, South Africa], represented
by its Dean of the Faculty of Health Sciences , [Prof Christiaan de Jager de Jager], duly
authorized, hereinafter referred to as “[Acronym of UP]”,

and

[PARTNER INSTITUTE], a [INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT
RESEARCH (IIHMR)], with its main office located at [PLOT NO. 3, SECTOR-18 A, DWARKA,
NEW DELHI— 110075, INDIA], represented by its [DIRECTOR], [DR. SUTAPA B. NEOGI], duly
authorized, hereinafter referred to as “[IIHMR-Delhi]”,

Hereinafter individually referred to as a “Party” and collectively referred to as the “Parties”.

1. Purpose

This MoU serves as a written understanding of agreed upon principles between [UP] and [IIHMR-
Delhi].

This is a non-binding agreement and is intended to clarify the nature and extent of the
complementary activities that might be undertaken for the mutual benefit of the two Parties. Each
institution will be responsible for managing its own costs.

Commitments of specificinstitutional resources, personnel, space, facilities, or any other academic
or intellectual activities may be contemplated hereunder but are beyond the scope of this MoU.

To the extent that the implementation of any agreed upon activities requires a commitment of
resources, personnel, credit-bearing coursework, or intellectual property, a supplementary
agreement must be negotiated and approved by the two Parties before work on any of the projects

can commence.

Director
International Institute of :
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2.  Objectives, Scope and Major Activities
Both institutions agree to explore the development of the following types of activities:

1) Visits and informal exchanges of faculty, scholars and administrators in specific areas of
education, research and outreach.

2)  Organization of joint conferences, symposia, or other scientific meetings on subjects of
mutual interest.

3)  Exchange of academic information and materials.

4) Exploration of possibilities for developing joint research programs and collaborations.

5) Establish raultilateral collaboration under BRICS framework

6)  Other exchange and cooperative programs to which both Parties agree.

3.  Responsibilities of the Parties

The two Parties recognize that the implementation of any agreed upon activity will depend upon
the interests and expertise of the individuals involved and the availability of financial resources,
space and other resources. Accordingly, the implementation of any exchange and collaborative
program based on this MoU shall be separately negotiated and determined between the two
institutions. It is further expected that both Parties will be compliant with all applicable laws,
regulations and relevant policies in both countries.

Each Party will appoint a coordinator to facilitate the collaborative activity at the respective
institutions, if necessary.

4. Duration and Option to Amend, Extend or Terminate

This MoU will become effective when signed by both Parties. The MoU will remain in effect for five
(5) years from the latest date the MoU was signed as indicated below, and may be renewed or
amended by mutual agreement of the Parties. The Parties agree to periodically review the activities
undertaken and the progress made and to consult concerning amendments, renewal or
termination of this MoU. Either Party may terminate this MoU by providing written notice of such
termination to the other Party at least six (6) months prior to the date of termination. In the case
of such termination, any activities currently underway shall be allowed to continue until their
conclusion.

5. General Terms

This MoU is not intended to create, and does not create any right, benefit, or trust responsibility,
substantive or procedural, enforceable at law or equity, by either Party, its officers, employees, or
agents against the other Party, its officers, employees or agents.

Nothing in this MoU obligates either Party to commit or transfer any funds, assets, or other
resources in support of projects or activities between the two Parties.

Neither Party will use the name of the other, either expressly or by implication, in any publicity,
solicitation or advertisement without the express written approval of the other Party to this MoU.

This MoU may be written in both [language of partner institution] and English texts. In the event
that there are interpretation discrepancies between the two texts, the English version shall prevail.

Director
International Institute of
Health Management Research
Dwarka, New Delhi



6. Signatures

This MoU shall enter into force on the latest date of signing by qualified representatives of both

institutions.

University of Pretoria (UP)

By: Prof Christiaan de Jager

Desig./Title: Dean,
Faculty of Health Sciences

Signature:

Date:

Witnesses:

University of Pretoria (UP)

By:

Desig./Title:

Signature:

Date:

International Institute of Health Management
Research (IIHMR), Delhi

By: Dr. Sutapa B. Neogi

Desig./Title: Director

Director
i nternational Institute of
Signature: Health Management Rescarch
Dwarka, New Delhi

Date: 2UIL Martlr 20273

International Institute of Health Management
Research (IIHMR), Delhi

By: FxtA SnRouf

Desig./Title: AS-‘»O ARTE P?bﬂ:' SO

Signature: E‘Jh M\'

Date: Q4 ( 3[ 23

Director
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JBI gLOCAL SOLUTION ROOM PROGRAM

JBI.)

Ekurhuleni
Clinical Research
Centre
A JBI Affiliated Group

Ethiopian Knowledge Translation Center for Health: JBI Center of Excellence,
Ekurhuleni Clinical Research Centre, University of Pretoria: JBI Affiliate Group
International Institute of Health Management and Research

PREVENTABLE PERINATAL MORTALITY: EVIDENCE SYNTHESIS AND

Ew-:r.—.. P T D T e T T AL S WA PR e T T R

IMPLEMENTATION IN AFRICA & ASIA: a gLOCAL solution room

T e S

5 June 2024 (09:00-14:00 South Africa); 10:00-15:00 (Ethiopia); 12:30-17:30 (India)

REGISTRATION LINK

08:30-09:00

ARRIVAL & REGISTRATION

SESSION 1

Session Chair: Dr Sabit Ababor (Ethiopia)

09.00-09:10 (SA)
10.00-10:10 (ET)
12:30-12:40 (IN)

Welcome and Introduction

Mr Terrance Magoro (WHO country office,
South Africa)

09.10-9:40 (SA)
10.10~10:40 (ET)
12:40-13:10 (IN)

Introduction to JBI

Prof Zoe Jordan (JBIC, Adelaide, Australia)

09:40-10:05 (SA)
10:40-11:05 (ET)
13:10-13:35 (IN)

Perinatal mortality: A global
challenge

Prof Haroon Saloojee (South Africa)

SESSION 2

Session Chair: Prof U Feucht (South Africa)

10:05 -10:20 (SA)
11:05 —11:20 (ET)
13:35-13:50 (IN)

Evidence synthesis on burden and
determinants of stillbirths in India

Prof Sutapa B Neogi (India)

10:20-10:35 (SA)
11:20-11:35 (ET)
13:50-14:05 (IN)

Reducing Neonatal Mortality in
Ethiopia: Evidence-informed policy
brief (challenges & underlying
causes)

Mr Zelalem Kebede (Ethiopia)

10:35-10:50 (SA)
11:35-11:50 (ET)
14:05-14:20 (IN)

Stillbirths in South Africa, and
early detection using Umbiflow

Dr Tsakane Hlongwane (South Africa)

10:50 -11:30 (SA)
11:50-12:30 (ET)
14:20-15:00 (IN)

Q & A panel discussion

Dr Firmaye Bogale (Ethiopia)
Dr Jayati Kusari (South Africa)
Prof Priya Soma-Pillay (South Africa)

Director
International Institut
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11:30-12:00 (SA) | REFRESHMENTS
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15001530 (N) | SR e i e
SESSION 3 Session Chair: Prof Sutapa B Neogi (India)

12:00-12:15 (SA)
13:00-13:15 (ET)
15:30-15:45 (IN)

Evidence on implementation of
programme for reduction of
stillbirths in India

Associate Prof Ekta Saroha (India)

12:15 -12:30 (SA)
13:15 -13:30 (ET)
15:45 -16:00 (IN)

Umbiflow: Highlighting the link
between stillbirths and fetal growth
restriction, and implications for
survivors

Prof Ute Feucht (South Africa)

12:30 -12:40 (SA)
13:30 -13:40 (ET)
16:00 -16:10 (IN)

Reducing Neonatal Mortality in
Ethiopia: Evidence-informed policy
brief (Evidence implementation
options and the way forward)

Mr. Z Kebede (Ethiopia)

12:40-13:00 (SA)
13:40 -14:00 (ET)
16:10 -16:30 (IN)

Evidence base approaches to
neonatal mortality reduction

Dr Khanyisile Tshabalala;
Dr Mantwa Chisale-Mabotja;
Dr Tabea Phashe (South Africa)

13:00-13:40 (SA)
14:00 -14:40 (ET)
16:30 -17:10 (IN)

Q & A Panel discussion

Mr Sabit Ababor (Ethiopia)
Dr Zukiswa Mjamekwane (South Africa)
Associate Prof Ekta Saroha (India)

13:40 -14:00 (SA)
14:40 -15:00 (ET)
17:10 -17:30 (IN)

Way forward & closure

Dr Alida du Plessis-Faurie (South Africa)

REFRESHMENTS
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MEMORANDUM OF UNDERSTANDING
between
International [nstitute of Health Management Research (IIHMR), Delhli, India
and

Tehran University of Medical Sciences (TUMS), Tehran, iran
The International Institute of Health Management Research (IIHMR) Delhi, India
and Tehran University of Medical Sciences (TUMS), hereby agree upon the following terms and
conditions as set forth in this Memorandum of Understanding on 6™ April 2023

PURPOSE

The aim of this Memorandum of Understanding is to establish and expand academic cooperation
belween IIHMR Delhi and TUMS.

AREAS OF COOPERATION
A. Joint Degree Programs

Training Courses are established by the two parties and cerificalions are issued and verified by
both parties.

B. Exchange of Students

Both parlies shall moke reasoncble efforls to support development of an exchange of
undergraduate and graduate students for shori-term. long-ferm studies and formal degree
programs. Exchange students shall be subject to the admissions criteria and requirements of the
host institution. The details of the institutional and student rights and responsibilities for such
exchanges shall be set forth in writling and agreed upon by both parties before a parlicular
exchange is initiated.

C.Exchange of Academic Staff

Both parties shall make reasonable efforts 1o facilitate visits of their researchers or faculty to one
another's campuses for periods of time for research and leaching in accordance with the
objectives of this agreement. The delails of institutional and individual responsibilifies involved in
such researcher or faculty exchanges shall be set forth in writing and agreed upon by both parties
before a particular visit is initiated.

D. Exchange of Scientific, Educational and Scholarly Materials

Both parties shall seek agreemeni upon a list of their respective scientific. educational and
scholaly materials to be exchanged. To the exten! practicable, Tehran University of Medical
Sciences and International Institute of Heolth Management Research (IIHMR) Delhi, India
set forth in wiiling their mutuclly agreed upon protocols and guidelines governing this exchange
and distribution of information.

Pagelof3
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E. Exchange of Information

The two parlies will provide information on substantive educational and research programs,
conferences, and seminars on fopics of mutual inlerest and will encourage and strengthen
communication and cooperation befween members of the two institulions especially in the fields
of mutual concerns and benefits.

F.Speciol Projects

The parties shall make reasonable efforts to coliaborate from time to time in the development of
special projects, including joint research, fraining activities, organization of events such as seminar,
workshop. congress and conference, aimed at furthering their academic objectives. The details of
institutional and individual responsibilities necessary for accomplishment of these special projects
shall be set forth in wriling and agreed upon by both parties before a particular project is initiated.

G. Faculty Members Visits

The two parlies will make reosonable efforls 1o establish joint visit programs between the two
institutions which shall serve as a fromework for lurther cooperation. Arrangement for such visits will
be supported by both parties.

FUNDING OF COOPERATIVE PROJECTS AND RESEARCH PROGRAMS

Before any particular cooperative project or program is inifiated, all financial details should be
negotiated and agreed upon by both institutions.

PROGRAM PLANNING

In order to facilitate program planning, attempts will be made to hold annual meeting between
representatives of the two institutions. The purpose of such meetling will be to develop close
contacts and undersianding of the needs and priorities of the two institutions and to establish the
framework of cooperative programming, for the following years as much as possible.

TERMS OF AGREEMENT, VALUATION AND TERMINATION

The present Memorandum of Understanding becomes effective upon ifs execution by both porties
and shall remain in effect for 5 (five) years from soid date of execution, at which time the parties
may negotiate fo extend the agreement a further term. This Memorandum of Understanding may
be terminated by either party upon 30 days wrillen notice and may be amended by muluol
consent of the parties, formalized in written communicatfions that specify the date which such
amendments are to take effect.

Page2of 3
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COORDINATORS

Name: Dr, Abbas Ostadtaghizadeh

Email: a-ostadtaghizadeh@tums.ac.ir
Address: Qods. st, Enghelab 5q, Tehran, Iran

Name: Dr. Nidhi Yadav

Email:
nidhi@ihmrcielhi.edu.in
nidhiyadovS@gmail.com

Address: Infernational Institute of Health

Management Research (lIHMR) Delhl, India
Phase 2, Plot No 3, Sector 18A, Dwarka, New Delhi,

Delhi 110075, india

TEHRAN UNIVERSITY OF MEDICAL SCIENCES
School of public Health

Name: praf.Kazem Naddali.......ccccnsnnninens

POSITION: DA v ssraer svssivepvusuaspassisassmarsass

DaTE: 20 April.2023..

SIGNATURE

)

Both parties will appoint a coordinator to facilitate the communication between them.

School/deportment: School of public Health
Telephone: +982188951901

Fax: +982188951901

~ School/depariment:

Hospital Management and Environment,
Climate Chonge and Disaster Management

Telephone: +91 9717322240,

+91-011-30418700

Fax: +91-11-30418909

INSTITUTION NAME: International Institute of
Health Management Research (IIHMR)
Delhi, India

NAME: DR. SUTAPA B. NEOGI

POSITION: DIRECTOR

DATE: 6™ APRIL 2023 M/

SIGNATURE
Director
International Institute of
Health Management Rescarch
Dwarka, New Delhi
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DR. ABBAS OSTAD TAGHI ZADEH,

MODERATOR
SCAN HERE TO REGISTER

.
DR NIDHI YADAY,

" ASSOCIATE PROFESSOR,
IIHMR DELHI

WORKSHOP ON

UNFOLDING
CHALLENGES OF
HUMANITARIAN
CRISIS DURING
DISASTERS

16" August, 2023

14:00 - 17:15 Hrs IST
8:30 — 11:45 GMT
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International institute of Health Management Research, Delhi

World Humanitarian Day - August 19"
Title of the workshop: Unfolding challenges of Humanitarian Crisis during disasters
Date of workshop: 16" August 2023
Time: 2:00 pm- 5:15 pm followed by high tea

World Humanitarian Day is held on August 19th of every year. Its purpose is to remember people who
are suffering due to poverty, hunger, natural disasters and violence and to encourage global
participation in efforts to provide relief for these individuals through volunteerism, charity and
empowering local communities. IIHMR Delhi organised a half day workshop to commemorate this day.
The agenda of the workshop is as follows:

Topics Timing Speaker

Inaugural, welcome and introduction 2:00-2:15 pm Dr. Sutapa B. Neogi
Moderator: Subject introduction 2:15-2:25 pm Dr. Nidhi Yadav

Keynote address and session chair 2:25- 245 pm Shri Rajender Ratnoo,

Executive Director, NIDM

Plenary session begins.

Session 1: Saving life and limb ethically: the | 2:45-3:05 pm Dr. Santosh Kumar, Senior
basic premise Advisor, NIDM

Session 2: Disasters and social Justice: A | 3:05- 3:25 pm Dr. Abbas Ostad (Tehran),
case presentation from Iran. Associate Professor and Head,

Department of Disaster Public
Health, School of Public
Health, Tehran University of
Medical Sciences

Session 3: Human rights, disasters and | 3:25- 3:45 pm Dr. Shaheen Ansari (CRY,
children: A reciprocal relationship India), Education Specialist,
Child Rights and You

Session 4: Disasters an opportunity for the | 3:45- 4:05 pm Ms. Ipshita Shee, Registered
opportunists nurse, Stoke  Mandeville
Hospital (United Kingdom)

Concluding remarks 4:05-4:15 pm Shri Rajender Ratnoo
Vote of thanks 4:15- 4:25 pm Dr. Nidhi Yadav
Student and faculty interaction and learning | 4:30 - 5:15 pm Shri Rajender Ratnoo
from vast experience of ED, NIDM

| High tea 5:15 onwards [IHMR Delhi

Dr. Nidhi Yadav welcome to chair of the workshop Shri Rajender Ratnoo, Executive Director of NIDM
and thanked him for agreeing to chair the workshop. She also welcomed Director of IIHMR Delhi Dr.
Sutapa B. Neogi for all the support to conduct the workshop. Then the speakers of the workshop were
introduced and welcomed which included Dr. Santosh Kumar, Senior Advisor, NIDM, Dr. Abbas Ostad
(Tehran), Associate Professor and Head, Department of Disaster Public Health, School of Public
Health, Tehran University of Medical Sciences, Dr. Shaheen Ansari (CRY, India), Education Specialist,
Child Rights and You and Ms. Ipshita Shee, Registered nurse, Stoke Mandeville Hospital (United

Kingdom)

Dr. Nidhi invited the Director IIHMR for her Inaugural, welcome and introduction speech, where she
welcomed the session chair and experts and inaugurated the workshop. Saplings were given to session
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chair and speakers as a token of respect. The workshop began, with introductory and welcome address
by the director of IHMR Delhi. She told about the academic research and training programmes of the
institution and the strength areas in which IIHMR is working.

Dr. Nidhi introduced the topic in presented her views on the subject matter, she told about the history
of WHD and its importance in the current situations. She also shared the statistics in terms of world
population affected due to climate and non-climate emergencies soliciting humanitarian aid. She also
thrusted on an ever-increasing need for humanitarian aid and aid workers in the recent times due to
unprecedented increase in disaster events all around the world.

After introducing the topic, she invited the session chair ED, NIDM for his key note address on the topic.
ED shared his vivid experience about disaster management while specially referring to the Tsunami in
2004 and highlighted the unique nature of disaster events. He also thrusted on the need for unique type
of solutions for the problems arising during a particular disaster situation. He narrated the importance
of coordination with agencies at various levels and discussed the dynamic and variable nature of
community needs. He suggested web-based community mapping for long term livelihood restoration
purposes of the affected community. His discussion left the audience with thoughts on inclusive and
participatory approach for community rehabilitation during the post disaster period.

Professor Santosh Kumar delivered his talk on “saving life and limbs ethically: the basic premise. He
started his session with a proactive approach on disaster management and an ex- antae outlook for
overall recovery and rehabilitation during the post disaster period. He insisted on the depth of social
and cultural system while providing humanitarian aid to the affected community. The heterogeneous
nature of victims and complex reality with respect to their different vulnerability plays a key role in
providing humanitarian aid.

Dr. Abbas Ostad (Tehran), Associate Professor and Head, Department of Disaster Public
Health, School of Public Health, Tehran University of Medical Sciences presented his views on
“Disasters and social Justice: A case presentation from Iran”. He spoke about various approaches to
disaster risk management and its domains including institutional, economic, social, physical and cultural
domain. He also highlighted the social determinants of disaster management and trusted the lack of
social justice component among those determinants. He explained the definition of social justice and
thrusted on the lack of a unified national plan in line with the definition of social justice. He also trusted
the culture bound issues to be addressed during disaster to ensure it ethical disaster management.

Dr. Shaheen Ansari, spoke on “Human rights, disasters and children: A reciprocal relationship”. He
explained the various components of human rights and its implications in case of children. In very simple
terms and in interactive manner he explained the Right to Survival, Development, Protection and
participation for children. He lucidly explained the national education policy and right to education for
children. He emphasised on engaging children in DRR activity to build resilience.

Ms. Ipshita Shee, presented her views on “Disasters an opportunity for the opportunists”. She is spoke
from the providers point of view and highlighted how disaster situation catalyse opportunistic activities
and increase the incidence of human trafficking, child abuse and gender-based violence. She also
highlighted that the disaster management plan should be inclusive of gender-based violence related
activities. She presented examples of various disasters across the Caribbean and United States where
in activities related to human trafficking have seen share price in the post disaster situation.

In the end the executive director, NIDM concluded the workshop with his final words in which she
summarised the key points and take home message presented by the expert speakers for the
workshop. He lead emphasis on the importance of humanitarian aid workers and an ever increasing
need of humanitarian aid in the wake of increasing natural and manmade disasters in the past decade.

The workshop ended with vote of thanks by Dr. Nidhi
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Detailed report

Activities done for observing the Intemational Day for Disaster Risk Reduction

The International Day for Disaster Risk Reduction is an opportunity to celebrate the advancements
made in lowering the impact of disasters and the resulting losses of health, lives and livelihoods.

International Day for Disaster Risk Reduction 2023 will focus on the reciprocal relationship between
inequality and disaster vulnerability: while unequal access to services such as finance and insurance
leaves the most at-risk people exposed to danger, the impacts of these disasters exacerbate inequality,
pushing the most at-risk groups deeper into poverty.

Events begin 1%t October across various schools, colleges, market areas, auto stands, red light
crossings etc. and will culminate on 10" October 2023. A compiled video recording of various activities
will be presented in the workshop on 13 October 2023. A high-level half day workshop on the DRR
theme for the year 2023 i.e “Fighting inequalities for a resilient future”. The members universities of
NNRMS -ISRO, IUINDRR, International University partners of IHMR Delhi will also be approached for
participation in the program.

The IIHMR Delhi is holding more than 15 events across India for spreading information on DRR. The
reach is further deepened by involving different segments of society like Transgenders, slum dwellers,
refugees, school children, college students, RWAs etc. Systematically curated activities for various
segments of society are detailed in a concept note and approvals are obtained from participating
institutions. A focused group of research officers and assistants along with management trainees is
working under the guidance of experienced faculty member for conducting the sensitization
programmes at various places. All the activities are aligned with the DRR theme of the year 2023 i.e

“fighting inequalities for a resilient future”.

s EVENT DATE: 1%t- 10" October 2023 and Workshop on 13" October 2023
« THEME FOR 2023: Fighting inequality for a resilient future
s ORGANISING COMMITTEE:

- PATRON: Dr. Sutapa Neogi

- ORGANISING SECRETARY: Dr. Nidhi Yadav

- FACULTY: Dr. Ratika, Dr. Himanshu

- STUDENTS/ RESEARCH ASSISTANTS: Ritika, Ishani, Kunal Aute

Various teams for coordination:
- Media committee, events committee, liasoning committee and Logistics
List of activities planned:

- Poster making on various themes of DRR

- Plays

- Organising talk shows ﬂ‘/
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- Radio talk show
- Conducting mock drills
- Sensitization sessions on DRR
1. Fire evacuation: sensitisation and mock drill
2. Sensitisation session on DRR & transgender inequality
3. Talk shows
4. Sensitization program - home safety and local preparedness for DRR
- Puppet show

The proposed agenda for the workshop on 13" October is as follows:

nidm
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National Institute of Disaster Management
(Ministry of Home Affairs)

Event on “Inequality to Empowerment for Disaster Resilience’
(October 13, 2023)
Venue: NIDM, Plot No. 15, Block B, Pocket 3, Sector 29, Rohini, Delhi

0900 — 0930 hrs. | Registration NIDM & ITHMR Staff
Pg;n — 1030 hrs. Dignitaries on the Dias Shri Bhaskar Kulbe, Shri Rajendra Ratnoo, Ms. Ruma Devi, Ms. Ira Singhal,
Shri Satoshi Sasaki, Ms. Maithili Thakur, Ms. Ranjita Sinha, Prof. Surya
Parkash
National Anthem
Lighting of lamp
Wilsouns idicess Shri Rajendra Ratnoo, Executive Director NIDM
gl AsLee Shri Bhaskar Kulbe, [As (Retd.), Former Advisor o Hon'ble PM (tbc)
Vote of Thanks Prof. Surya Parkash, NIDM
Group Photo
1030 — 1100 hrs. Tea Break
1100 - 1130 hrs. Special Session on Disaster [Shri Satoru Nishikawa, Advisor JICA
Risk Mitigation: Lessons for ion Mod : Prof. Chandan Ghosh
Resilience
Director
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1130 - 1300 hrs. Panel Discussion: Inequality to Empowerment for Disaster Resilience

Chair: Shri Rajendra Ratnoo, Executive Director , NIDM
Opening Remarks: Dr. Santosh Kumar, Sr. Advisor NIDM
Panelists : Ms. Ruma Devi, Gramin Vikas Evam Chetna Sansthan — Women Empowerment for Building

Rapporteurs : ITHMR students & NIDM Young Professionals
1300 - 1330 hrs. | Q & A session

Economic Resilience
Ms. Ranjita Sinha - Transgender Empowerment for Building Disaster Resilience
Ms. Ira Singhal, Spl. Sceretary, Government of Arunachal Pradesh — Disability Inclusive Disaster
Risk Reduction
Shri Satoshi Sasaki, Director, [ ional Labour Organization — Unorganized labour in Disaster
Risk Reduction
Ms. Maithili Thakur, Brand Ambassador, NIDM — Mainstreaming Children Led Disaster Risk
Reduction

1330 - 1400 hrs. Summing up Prof. Anil K. Gupta, NIDM
Vote of Thanks Dr. Nidhi Yadav. IIHMR

The students of IIHMR delhi conducted a series of event during the community awareness
and outreach programmes. The detail of each event is listed below in chronological order.

S.N STATE/
Q. TOPIC LOCATION uT DATE ACTVITIES PERFORMED
tl-l(;ﬁirwllsnﬁlh::;gu ::Ie c:; Delhi Skill and 04- Sensitization ‘
1 : A Entrepreneurship DELHI | 10- |handson tranning
Disaster Risk ; £
University 2023 A
Management quiz
5 ] b 54 earthquake do's and don’ts
2 ma;?:s:;péiic " Deepalaya Foun'dation DELHI 10- Fire mockl drill
Management it 2023 safety quiz
playway activities
Skit- Nukkad natak
Awareness about Health Maijnu ka tila Pakistani 04- | Sensitization
3 and Hygine, WASH in DELHI 10- | talk show
. refugee camp [efugseicamp 2023 i
quiz
poster making
District hospital 04-
Disaster preparedness Panchkula HARYA 10- Facility review
overview Health and wellness NA 2023
4 centre SC Jalouli Fire mock drill
04-
Sensatizatiion talk for Tamil nadu vhridhu TAMIL | 10-
5 medical staff nagar PHC NADU | 2023 | ONLINE Sensitization talk
Awareness and The Sentia Global HYDRA
6 | disasaster preparedness School BAD Fire mock drill 10 class
Interaction and NDRF, 11th BN RAC - 05- | Proactive approach in Disaster Risk
8 awareness session: Wazirabad, Unit DELHI | 10- | Management
triage, bandaging, CPR Dispensary 2023 | hands on tranning
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quiz

S 06- | Pannel discussion
Sensatization of IIHMR DELHI, ONLINE
DELHI 10- | Awareness talk
Transgenders CONFERNCE : = -
9 2023 | interactive session
Do's and Dont's in a
Disaster Situation ( Dwarka Sector 12 metro Nukkad Natak ( Auto Rickshaw
10 Earthquake ) station DELHI Drivers sensitization)
08-
Safety rules & measures 10-
11 for road accident Janakpuri central park | DELHI | 2023 | Nukkad Natak
Shake, Rattle, respond: DAV Police Public
Earthquake disaster School, Faridabad sec- Sensatization for disaster
12 management 30 DELHI preparedness
2 Sensatization for disaster
Empowering : E preparedness
tomorrow's heroes: Tiny Tots english UTTAR | 07- e e
13 youth led disaster medium school, PRADE | 10- d edrill (middle school
resilence and Firozabad,UP SH 2023 .moc r'_ (middle sc oo.)
preparedness interactive playway session
(nursery)
Sensatization for disaster
preparedness
: ST 10- ; :
Disaster vulnerability Sarvodya Kanya quiz (senior school)
14 . ¢ ; E DELHI 10-
and evacuation Vidyalaya, Sarita Vihar 2023 mockdrill (middle school)
interactive playway session
(nursery)
Inequality for a resilient s do's and don'ts during disasters
15 future anq awarre.ness Kalkaii, New Delhi DELHI 10- mock drill
about disaster risk 2023 safety quiz
reduction playway activities
Sensatization for disaster
reparedness
Home safety and local Nava Hind Girls Senior pui:(senior Sehaol)
16 preparedness for Secondary School, Karol | DELHI - el e o
disaster risk reduction Bagh Ll {middle scheol)
interactive playway session
(nursery)
Communication strategies and
emergency helpline number
presentation and interactive session
YoUthiFrepaednsss Titiksha Special School 0% disaster preparedness qui
17 | Revolution: Be Disaster Rohin;i}-llooss " | DELHI 10- - ! g P 4 qt:{z :
Ready 2023 | MaP bea ing and evacuation route
exercise
video screening
poster making : WASH awareness
Empowering Differently - ] 06- | Sensitization
18 | abled to find their way Luttlfe :zz;;tos:pecual DELHI 10- | hands on tranning
out in disaster situation 2023 | playway activities
19 Wrsidas e BELHI Proactive approach in Disaster Risk
Management
Director
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Proactive approach in 09- | hands on tranning
Disaster Risk 10-
Management 2023 | quiz
Proactive approach in | SRM Institute of Science Skl basics of disaster management
20 Disaster Risk and Technology, NADU Injury management
Management Kattankulathur, Chennai quiz
Youth Preparedness N MAHA basics of disaster management
; ; : Shri Shiv Shahu :
21 | Revolution: Be Disaster ) RASTR Injury management
Mahavidyalaya, Sarud
Ready A quiz
basics of disaster management
YouthFiepareness KLS Gogte Institute of | KARNA : -
22 | Revolution: Be Disaster Injury management
Technology, Belgaum TAKA
Ready quiz
tl;f::ihlt:;i ;:I-e?:: Govt Nabatma Gandhi M\?EH basics of disaster management
23 : e Memorial Post Graduate : Injury management
Disaster Risk Tles e P PRADE
Management & N SH quiz
basics of disaster management
24 R:\?(:txrlizﬁp;;et;jiz:ss:er lananchiRlesty) Sk Injury management :
: Bhawanipatn, Odhisa A Llblo/ a8

Ready

quiz

Geo tagged locations of the event sites across india can be accessed through this link

it?mid=

2lh3gYFL7PFo4UBqyWDos&usp=sharing
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Dr. Punit Yadav

From: Delhi Director

Sent: Wednesday, July 24, 2024 11:43 AM

To: Dr. Punit Yadav

Subject: FW: Request to update the DCS

Attachments: Copy of Copy of IHMR NIRF Publication 2020- 2022 SBN.xIsx

From: Delhi Director

Sent: Wednesday, May 1, 2024 5:12 PM

To: verification@nirfindia.org

Cc: Dr. Sutapa Bandyopadhyay Neogi <sutapa@iihmrdelhi.edu.in>; Dr. Sumesh Kumar <sumesh@iihmrdelhi.edu.in>;
Mr.Tarun Kumar Nagpal <tarunk@iihmrdelhi.edu.in>

Subject: FW: Request to update the DCS

Dear Sir/ Madam,
Greetings!
This is with reference to our communication (as per trail mail below) and in-person meeting early this week.

Our Institute is affiliated with a management stream/subject from the AICTE. The Course curriculum/subjects
majorly subject are Health Management, Public Health, Healthcare Management, Health IT, Health
informatics, Hospital Administration, etc.

As we are Pioneer Institute in the field of Public Health Management Research and Hospital Administration, our
research articles and other publications have been published in the Journal of Health Management, Elsevier
database, |IEEE, the Lancet, BMJ, BioMed Central, Journal of Health Management, Indian Journals of Community
Medicine, EP&W etc.

These publishers are listed on the Web of Science in the following WOC subject categories:

= Public Environmental Occupational Health
. Environmental Sciences

* Health Policy Services

= Multidisciplinary Sciences

¢ Obstetrics Gynecology

* Engineering Multidisciplinary

 Materials Science Multidisciplinary

As shown zero results in shared by your side. Please humbly request you to consider our publications mentioned
the period of three years 2020-2022.

Kindly revisit the query link: : i / - - - -
18a0bb70b115-e497e553/relevance/1

Also enclosed are the attached publication details. ‘L/
' Direct,
Regards L/ Heg‘}:g":;ﬁonal Jn(;;-,me ¢
1 2nageme, 9
DWarka’ Newn;);:f;f&mh
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Sutapa

Dr. Sutapa B. Neogi .:JM%LMI-%

Director

International Institute of Health Management Research (NAAC “A” accredited)
Plot - 3, Sector - 18A, Dwarka

New Delhi — 110 075, India

Contact No.: 011-30418901

Email: director.delhi@iihmrdelhi.edu.in; sutapa@iihmrdelhi.edu.in
www.iihmrdelhi.edu.in/team-iihmr/director
https://youtu.be/bkZz4iwt2lk?si=6aiRv1UYzIU9clda

From: Delhi Director
qent: Friday, April 26, 2024 10:02 AM
o: verification@nirfindia.org
Cc: Dr. Sutapa Bandyopadhyay Neogi <sutapa@iihmrdelhi.edu.in>; Dr. Sumesh Kumar <sumesh@iihmrdelhi.edu.in>;
Mr.Tarun Kumar Nagpal <tarunk@iihmrdelhi.edu.in>
Subject: Request to update the DCS

Dear Sir/Madam,
Greetings from IIHMR Delhi!!

This is with reference to your mail dated April 25, 2024, wherein you had requested us to review the number
of publications/ citations/ patents of our faculty members for the past 3 calendar years (2020-2022). The
data provided by the third party as is reflected on the DCS is zero. We firmly believe that there is some error
in the way publications of our institute are being tracked.

e wish to inform you that our faculty members have 73 publications in Scopus with 548 citations and
49 publications in web of science with 401citations in during 2020-2022. We are providing you the -
details of the publications of our faculty members in the enclosed three files. You may also cross check
the same on our website from the following link https://www.iihmrdelhi.edu.in/research/publication.
Another standardized and more authentic source to track publication record is by visiting IIHMR Delhi
IRINS Portal: https://ilhmrdelhi.irins.org/ .

You are requested to search our institute full name “International Institute of Health Management
Research Delhi”.

1. Web of Science :- Citati -129- i ollection
2. Scopus :- Affiliation ID:- 112675606 (l/
2 Director
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~ Itis our humble submission to revisit the process and update the DCS. In case you require any further
information, please feel free to revert.

Looking forward to a positive response.

Thanks &regards,

LR

Dr. Sutapa B. Neogi

Director

International Institute of Health Management Research (NAAC “A” Accredited)
Plot - 3, Sector - 18A, Dwarka

New Delhi - 110 075, India

Contact No.: 011-30418900 / 9910028889

Email: director.delhi@iihmrdelhi.edu.in; sutapa@iihmrdelhi.edu.in
www.iihmrdelhi.edu.in www.iihmrdelhi.edu.in/team-iihmr/director

Y
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Dr. Punit Yadai

From: Delhi Director

Sent: Wednesday, July 24, 2024 11:43 AM

To: Dr. Punit Yadav

Subject: FW: Publications and Patent data available on DCS for India Rankings 2023
Attachments: Faculty Publications and citations _Final.xls

From: Delhi Director

Sent: Thursday, April 20, 2023 2:40 PM

To: verification@nirfindia.org

Cc: Dr. Sutapa Bandyopadhyay Neogi <sutapa@iihmrdelhi.edu.in>; Dr. Sumesh Kumar <sumesh@iihmrdelhi.edu.in>;
Mr.Tarun Kumar Nagpal <tarunk@iihmrdelhi.edu.in>

Subject: FW: Publications and Patent data available on DCS for India Rankings 2023

.Dear Sir/Madam,

Greetings from [IHMR Delhi!!

This is with reference to your mail dated April 13, 2023, wherein you had requested us to review the number of
publications/ citations/ patents of our faculty members for the past 3 calendar years (2019-2021). The data provided by
the third party as is reflected on the DCS is zero. We firmly believe that there is some gross error in the way publications

of Institutions like ours are being tracked.

We wish to inform you that our faculty members have 46 publications in Scopus with 241 citations and 35 publications in
web of science with 202 citations in during 2019-2021. We are providing you the details of the publications of our faculty
members in the enclosed file. You may also cross check the same from our website from the following link

https://www.iihmrdelhi.edu.in/research/publication. Another standardized and more authentic source to track

publication record is by visiting IIHMR Delhi IRINS Portal: https://iihmrdelhi.irins.org/

It is our humble submission to revisit the process and update the DCS. Should you require any further information, please

feel free to revert.

Looking forward to a positive response.

Director
Thapks International Institute of
Health Management Research
Dwarka, New Delhi
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Dr. Sutapa B. Neogi ' BDELHI

Director

International Institute of Health Management Research
Plot - 3, Sector - 18A, Dwarka

New Delhi - 110 075, India

Contact No.: 011-30418901

Email: director.delhi@iihmrdelhi.edu.in; sutapa@iihmrdelhi.edl.in
www.delhi.ihmr.org  www.iihmrdelhi.edu.inteam-iihmr/director
“IHMR-D Best Place to Build a Career in Healthcare Management’
https://www.iihmrdelhi.edu.in/pgdhm-courses

From: India Rankings <no-reply3 @nirfindia.org>

Sent: Thursday, April 13, 2023 5:34 PM

To: India Rankings <no-reply3@nirfindia.org>

Subject: Publications and Patent data available on DCS for India Rankings 2023

Dear Sir/Ma’am,

Greetings from NIRF!

.We are happy to share the data that we have compiled regarding the Research Publications of your institution.
The data has been sourced from third parties, viz., Web of Science and Scopus. Likewise, data related to Patents,
viz. “Patents Granted” and “Patents Published” have been fetched from Derwent Innovation and other sources
indicated below. And, patent counts are provided solely based on the patent data provided by the Institutions
only after proper verification.

In the interest of transparency, the data fetched from third party sources mentioned above can now be viewed
by participating institutions on NIRF DCS portal.

Kindly login with your credentials in DCS and view your data. You are requested to send your concerns in case
differential in publications is significantly large. To input observation, login into DCS and enter your concerns
/ feedback into the feedback system (available inside) on urgent basis up to 20t April 2023 till 5:00 pm. -
Thereafter, no communication in this regard will be entertained by NIRF.

While, all genuine grievances are welcome, kindly do refrain from sending mails that may unnecessarily digress
.ur focus and attention from timely release of Rankings.

While reviewing this data, please note the following facts:
1. NIRF has chosen to retrieve research data for a common window. For all institutions, this window was
chosen to be from 20™ February 2023 to 2" March 2023. Great care has been taken in compiling this
data.

2. ForScopus data, all affiliation ID’s as of 20" February 2023 to 25" February 2023 have been searched.
Any new affiliation ID’s that got created after this date is not admissible for this year’s ranking for
uniformity and fairness.

3. It is possible that some data values, both for publications (since some publications get indexed a little
late) and citations may be larger at the time of review. In particular, number of citations keep increasing
constantly, and _sometimes very rapidly. So please do not he concerned if you see a significant

2
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10.

differential in the number of citations. The numbers of publications and citations for every institution
have been frozen as it was during the said period.

Please ignore marginal / small increases in the number of publications and citations since these would
be the result of the fact that NIRF compiled data pertains to the indicated window. So, kindly convey
your concern, if any, only if the differential in _publications is significantly large that cannot be
accounted for by the “delayed search” by you at this time.

Please note that for practical reasons, we have had to restrict the search for discipline-wise rankings to
the specific discipline only, with as wide a definition of the discipline as possible. We have taken note
of the various suggestions received in this connection from the feedback exercise carried out earlier
this year.

With regards to Patent Data, patent records provided by the Institute were searched in different
sources/databases to match the details, i.e. InPASS, Derwent Innovation, Google Patents, USPTO,
Australian Patents, efc.

Patent counts are provided solely based on the patent data provided by the Institute only.

It was found that many copyrights and designs were also provided in the Excel Sheet listed by the ‘
institutions which have been rejected after verification.

Duplicate patent records were found in the same sheet having same application number, titles, and
application dates have been rejected.

Utmost care has been taken for patent verification to verify its affiliations as the details were not
provided by the Institutions properly against required column: “Assignee/s Name (Institute Affiliation/s
at time of Application.)

We look forward to your continued support and co-operation for an effective implementation of the mission of
NIRF.

Regards,

~Team NIRF

Diri‘%(
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HI |NTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH, DELHI

Minutes of Meeting
Internal Quality Assurance Committee (IQAC)

Date:

Time:

09 May 2024
11.00 AM

Attendees: Following members attended the meeting:

Dr. Sutapa B Neogi, Director

Dr. AK Agarwal, Advisor online
Dr. Punit Yadav, Convener

Dr. Ekta Saroha, Member

Dr. Rupsa Banerjee, Member

Dr. Ratika Samtani, Member

Shri Sujaram, Member

Dr. Vaibhav Sethi (Student member)

1. ACTION TAKEN REPORT ON AGENDA POINTS OF IQAC MEETING HELD ON 17
JANUARY 2023

S No

Recommendations of IQAC

Action Taken

1

Action on NBA and NAAC Reports

All departments required to undertake an
internal assessment of NBA and NAAC
feedback reports in their respective area and
undertake improvements for the same.

An internal review will be undertaken in the
month of June for self-evaluation.

Action by : All Departments.

NBA and NAAC reports have been
reviewed and necessary actions are
being undertaken to address any
deficiencies by the respective
department

Health and Software Labs

2 Academic Programme Quality Enhancement | The academic department is
Faculty to undertake a review of the academic | undertaking a review of all modules
programs to enhance quality. All modules with the faculty and updating the
required to be updated and resources provided | same. The exercise will be completed
on CollPoll for the next academic year. before the commencement of the next
Action by : Academic Department & all academic session
Faculty

4 Establishment of Environment, Public It has been agreed to establish the

public health and environmental labs.

e
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National Institutional Ranking Frameﬁ:rk

Ministry of Education
Government of India

Welcome to Data Capturing System: MANAGEMENT
Submitted Institute Data for NIRF'2024"
Institute Name: International Institute Of Health Management Research [IR-M-S-70]
Sanctioned (Approved) Intake
Academic Year 2022-23 2021-22 2020-21 2019-20 2018-19 2017-18
PG [2 Year Program(s)] 180 180 - - - -
Total Actual Student Strength (Program(s) Offered by Your Institution)
(All programs No. of Male No. of Female Total Students Within State Outside State Outside Economically Socially No, of students | No. of students | No.of students | No. of students
of all years) Students Students (Including male | (Including male Country Backward Challenged recelving full receiving full receiving full who are not
& female) & female) (Including male | (Including male (SC+ST+OBC tuition fee tuition fee tuition fee receiving full
& female) & female) Including male reimb it | reimb nt | reimbursement tuition
& female) from the State | from Institution | from the Private | reimbursement
and Central Funds Bodies 1
Government
PG [2 Year 85 201 286 75 21 0 7 46 0 2 0 51
Program(s)]
Placement & Higher Studies
oL PG [2 Years Program(s)]: Placement & higher studies for previous 3 years
[ 9
&
- E Academic Year No. of first year No. of first year Academic Year No. of students graduating in minimum No. of students Median salary of No. of students
= 0 students intake in the | students admitted in stipulated time placed pla selected for Higher
3: 5’ year the year ; graduates(Amount in Studies
g g Rs.)
B ol
og 5 ;;"' . -20 120 107 2020-21 100 95 360000(Three Lakh 0
én 2 a Sixty Thousand)
6 =0 B
5 2 <0021 180 123 2021-22 o8 97 460000(Four Lakh 1
P g = ] Sixty Thousand)
(1]
.8 & 2021-22 180 151 2022-23 128 123 540000(Five lakh forty | 1
& o thousand)
£ =
Ph.D Student Details
Ph.D (Student pursuing doctoral program till 2022-23 Students admitted in the academic year 2023-24 should not be entered here.)
Total Students
Full Time 8
Part Time 0
No. of Ph.D students graduated (including Integrated Ph.D)
2022-23 2021-22 2020-21
Full Time 0 0 0
Part Time 0 0 0
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Financial Resources: Utilised Amount for the Capital expenditure for previous 3 years

Academic Year

2022-23

2021-22

202021

Utilised Amount

Utilised Amount

Utilised Amount

Annual Capital Expenditure on Academic Activi

ties and Resources (excluding expenditure on buildings)

Library ( Books, Journals and e-Resources only)

1599469 (Fifteen Lacs Ninety Nine Thousands four hundred
Sixty Nine )

433267 (Four lakh thirty three thousand two hundred sixty
seven only)

132452 (One lakh thirty two thousand four hundred fifty two
rupees only)

Expenditure on setting up/upgradation of laboratory

1888988 (Eighteen Lacs eighty eight thousand nine hundred
eighty eight only)

95|2$§1 3 (Nine lakh fifty two thousand nine hundred thirteen
only’

573176 (Five lakh seventy three thousand one hundred
seventy six only)

Other expenditure on creation of Capital Assets (For setting up
classrooms, seminar hall, conference hall , library excluding
expenditure on Land ,Building, Roads etc.)

4278762 (Forty two lakh seventy eight thousand seven
hundred sixty two)

7646276 (Seventy six lakh forty six thousand two hundred
seventy six only)

2699882 (Twenty six lakh ninety nine thousand eight hundred
eighty two only)

Financial Resources: Utilised Amount for the Operational expenditure for previous 3 years

Academic Year

2022-23

2021-22

2020-21

Utilised Amount

Utilised Amount

Utilised Amount

Annual Operational Expenditure

Salaries (Teaching and Non Teaching staff)

64535269 (Six crore forty five lakh thirty five thousand two
hundred sixty nine)

42972100 (Four crore twenty nine lakh seventy two thousand
one hundred only)

37339344 (Three crore seventy three lakh thirty nine thousand
three hundred forty four only)

vance of Academic Infrastructure or consumables and
other running expenditures(excluding maintenance of hostels
and allied services,rent of the building, depreciation cost, etc)

3482054 (Thirty four lakh eighty two thousand fifty four only)

13122137 (One crore thirty one lakh twenty two thousand one
hundred thirty seven only)

11342136 (One crore thirteen lakh forty two thousand one
hundred thirty six only)

Seminars/Conferences/Workshops

11649834 (One crore sixteen lakh forty nine thousand eight
hundred thirty four)

2230961 (Twenty two lakh thirty thousand nine hundred sixty
one only)

2921150 (Twenty nine lakh twenty one thousand one hundred
fifty only)

Sponsored Research Details

Financial Year

2022-23

2021-22 2020-21
Total no. of Sponsored Projects 16 15 11
‘_ﬁﬁ% of Funding Agencies 13 12 7
| Amount Received (Amount in Rupees) 40620091 41997377 2338790
Amount Received in Words

Four crore six lakh twenty thousand ninety one

Four crore nineteen lakh nineteen seven thousand three
hundred seventy seven only

'rl;wenty Three Lakh Thirty Eight Thousand Seven Hundred And
inety

Consultancy Project Details

Financial Year 2022-23 2021-22 2020-21
Total no. of Consultancy Projects 4 3 1
Total no. of Client Organizations 2 3 1
Total Amount Received (Amount in Rupees) 1800029 5065400 300000
Amount Received in Words

Nineteen lakh and twenty nine rupees only

Fifty lakh sixty five thousand four hundred only

Three lakh only

Executive Development Program/Management Development Programs
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Total Annual Eamings (Amount in Rupees){Excluding Lodging
& Boarding (:hargensgs

Financial Year 2022-23 2020-21
Total no. of Executive Development Programs/ Management 15 15 10
Development Programs
Total no. of Participants 573 958 229
12272486 6548503 5519190

Total Annual Eamings in Words

One crore twenty two lac seventy two thousand four hundred
eighty six only

Sixty five lakh forty eight thousand five hundred three only

Fifty five lakh nineteen thousand one hundred ninety only

PCS Facilities: Facilities of physically challenged students

1. Do your institution buildings have Lifts/Ramps?

Yes, more than 80% of the buildings

handicapped students?

2. Do your institution have provision for walking aids, including wheelchairs and transportation from one building to another for

Yes

3. Do your institution buildings have specially designed toilets for handicapped students?

Yes, more than 80% of the buildings

Faculty Details
ISmo Name Age Designation Gender Qualification Exp;;ie“m (In c‘:r&am%g Joining Date Leaving Date Association type
1 Dr Sutapa B Neogi 50 Dean / Principal / Female M.D 264 Yes 20-12-2019 - Regular
B
2 DrPreetha G S 55 Professor Female MD(AM) 416 Yes 20-11-2010 - Regular
3 Dr Anandhi 56 Associate Professor | Female Ph.D 322 Yes 01-06-2010 - Regular
Ramachandran

4 Dr Nishikant Bele 48 Associate Professor | Male Ph.D 276 Yes 01-10-2015 - Regular

5 Dr Vinay Tripathi 42 Associate Professor | Male Ph.D 174 Yes 10-12-2012 - Regular

6 e~ Dr Sumesh Kumar 44 Associate Dean Male Ph.D 274 Yes 23-11-2015 - Regular

g < Ms Divya Aggarwal | 43 Associate Dean Female MBA 264 Yes 01-12-2014 = Regular
go- 8 Dr Pankaj Talreja 45 Assistant Professor Male Ph.D 276 Yes 26-08-2016 - Regular
e 9 Dr Sumant Swain 46 Assistant Professor Male Ph.D 55 Yes 01-04-2019 - Regular
10 arismharm Sekhar 36 Assistant Professor | Male MD(AM) 96 No 08-04-2021 20-09-2023 Regular

1" Dr Rupsa Banerjee 34 Assistant Professor Female MD(AM) 112 Yes 06-04-2021 - Regular

12 Dr Sukesh Bhardwaj | 33 Assistant Professor Male Ph.D 101 Yes 02-02-2015 - Regular

13 Dr Mukesh Ravi 37 Assistant Professor Male Ph.D 141 Yes 26-04-2022 - Regular

Raushan

14 Dr Pijush Kanti Khan | 32 Assistant Professor Male Ph.D 51 Yes 10-06-2022 - Regular

15 Dr Ratika Samthni 40 Assistant Professor Female Ph.D 168 Yes 21-11-2022 - Regular

16 Dr Altaf Yousuf Mir 40 Assistant Professor Male Ph.D 161 Yes 11-07-2022 - Regular

17 Dr Rohini Ruhil 41 Assistant Professor Female Ph.D 144 No 15-02-2022 13-10-2023 Regular
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18 Dr Himanshu Tolani | 31 AssistaMQDressor Male Ph.D 48 Yes 30-11-2022 - Regular
19 Dr Praveen Kumar 44 Associate Professor | Male Ph.D 216 No 17-12-2022 19-04-2023 Regular
20 Dr Ekta Saroha 48 Associate Professor | Female Ph.D 312 Yes 11-08-2022 - Regular
21 Dr Punit Yadav 60 Professor Male M.D 432 Yes 05-05-2023 - Regular
22 Dr Nidhi Yadav 39 Associate Professor | Female Ph.D 14 Yes 16-01-2023 - Regular




Submitted Institute Data for NIRF'2023"

National Institutional Ranking Framework
Ministry of Education
Government of India
Welcome to Data Capturing System: MANAGEMENT

Institute Name: International Institute Of Health Management Research [IR-M-S-70]

Sanctioned (Approved) Intake

Academic Year 2021-22 2020-21 2019-20 2018-19 2017-18 2016-17
PG [2 Year Program(s)] 180 180 - - - -
Total Actual Student Strength (Program(s) Offered by Your Institution)
(All programs No. of Male No. of Female Total Students Within State Outside State Outside Economically Socially No. of students | No. of students | No. of students | No. of students
of all years) Students Students (Including male | (Including male Country Backward Challenged receiving full receiving full recelving full who are not
& female) & fernale) (Including male | (Including male (SC+ST+0OBC tuition fee tuition fee tuition receiving full
& female) & female) Including male | reimbursement | reimbursement | reimbursement tuition
& female) from the State | from Institution | from the Private | reimbursement
and Central Funds Bodies
Government
PG [2 Year 73 172 245 79 166 0 07 43 0 11 0 43
Program(s))
Placement & Higher Studies
PG [2 Years Program(s)]: Placement & higher studies for previous 3 years
Academic Year No. of first year No. of first year Academic Year No. of students graduating in minimum No. of students Median salary of No. of students
students intake in the | students admitted in stipulated time placed pla selected for Higher
year the year graduate’s%(sA)mount in Studies
2018-19 120 108 2019-20 94 92 380000(Three Lakh
Eighty Thousand)
2019-20 120 107 2020-21 100 95 360000(Three Lakh
Sixty Thousand)
\20{0-21 180 123 2021-22 98 97 460000(Four Lakh
S Sixty Thousand)
Ph.D Student Details
Ph.D (Student pursuing doctoral program till 2021-22 Students admitted in the academic year 2022-23 should not be entered here.)
Total Students
Full Time 3
Part Time 0
No. of Ph.D students graduated (including Integrated Ph.D)
2021-22 2020-21 2019-20
Full Time 0 0
Part Time 0 (o}
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Financial Resources: Utilised Amount for the Capital expenditure for previous 3 years
Academic Year 2021-22 2020-21 2019-20
Utilised Amount Utilised Amount Utilised Amount

Annual Capital Expenditure on Academic Activities and Resources (excluding expenditure on buildings)

Library ( Books, Journals and e-Resources only)

433267 (Four lakh thirty three thousand two hundred sixty
seven only)

132452 (One lakh thirty two thousand four hundred fifty two
rupees only)

140210 (One lakh forty thousand two hundred ten rupees only)

Expenditure on setting up/upgradation of laboratory

9529)13 (Nine lakh fifty two thousand nine hundred thirteen
only

573176 (Five lakh seventy three thousand one hundred
seventy six only)

230240 (Two lakh thirty thousand two hundred forty only)

Other expenditure on creation of Capital Assets (For setting up
classrooms, seminar hall, conference hall , library excluding
expenditure on Land ,Building, Roads etc.)

7646276 (Seventy six lakh forty six thousand two hundred
seventy six only)

2699882 (Twenty six lakh ninety nine thousand eight hundred
eighty two only)

TTF:;GG (Seven lakh sixteen thousand three hundred sixty six
only

Financial Resources: Utilised Amount for the Operational expenditure for previous 3 years
Academic Year 2021-22 2020-21 2019-20
Utilised Amount Utilised Amount Utilised Amount

Annual Operational Expenditure

Salaries (Teaching and Non Teaching staff)

42972100 (Four crore twenty nine lakh seventy two thousand
one hundred only)

37339344 (Three crore seventy three lakh thirty nine thousand
three hundred forty four only)

32819078 (Three crore twenty eight lakh nineteen thousand
seventy eight only)

Maintenance of Academic Infrastructure or consumables and
other running expenditures(excluding maintenance of hostels
and allied services,rent of the building, depreciation cost, etc)

13122137 (One crore thirty one lakh twenty two thousand one
hundred thirty seven only)

11342136 (One crore thirteen lakh forty two thousand one
hundred thirty six only)

13134691 (One core thirty one lakh thirty four thousand six
hundred ninety one only)

Seminars/Conferences/Workshops

2230961 (Twenty two lakh thirty thousand nine hundred sixty
one only)

2921150 (Twenty nine lakh twenty one thousand one hundred
fifty only)

6995261 (Sixty nine lakh ninety five thousand two hundred
sixty one only)

Sponsored Research Details

Financial Year 2021-22 2020-21 2019-20
Total no. of Sponsored Projects 15 1 9
Totalgo. of Funding Agencies 12 7 6
ﬁi\kﬂmunl Received (Amount in Rupees) 41997377 16356996 5707967
Fifty seven lakh seven thousand nine hundred sixty seven only

J0122I11(T

Amourt Flseved i Words

Four crore nineteen lakh nineteen seven thousand three
hundred seventy seven only

One crore sixty three lakh fifty six thousand nine hundred
ninety six only

Consultancy Project Details

Financial Year 2021-22 2020-21 2019-20
Total no. of Consultancy Projects 3 1 2
Total no. of Client Organizations 3 1 2
Total Amount Received (Amount in Rupees) 5065400 300000 900000
Amount Received in Words Fifty lakh sixty five thousand four hundred only Three lakh only Nine lakh only

Executive Development Program/Management Development Programs
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Financial Year 2021-22
Total no. of Executive Development Programs/ Management 15 10 11
Development Programs
Total no. of Participants 958 229 200
Total Annual Earnings (Amount in Rupees)(Excluding Lodging 6548503 5519190 6429019

Iojoa11(y

Total Annual Eamnings in Words

Sixty five lakh forty eight thousand five hundred three only

Fifty five lakh nineteen thousand one hundred ninety only

Sixty four lakh twenty nine thousand nineteen only

PCS Facilities: Facilities of physically challenged students

1. Do your institution buildings have Lifts/Ramps?

Yes, more than 80% of the buildings

2. Do your institution have provision for walking aids, including wheelchairs and transportation from one building to another for
handicapped students?

Yes

3. Do your institution buildings have specially designed toilets for handicapped students?

Yes, more than 80% of the buildings

Faculty Details
Smo Name Age Designation Gender Qualification Experience (In Currently working Joining Date Leaving Date Association type
Months) with institution?
1 Dr Sutapa B Neogi 49 ED)Iergnd ‘I)r P}i{lr::l‘;gal ) Female M.D 252 Yes 20-12-2019 - Regular
Chancellor
2 Dr B S Singh 57 Associate Professor | Male Ph.D 428 No 16-12-2013 31-08-2022 Regular
3 Dr Preetha G S 54 Professor Female MD(AM) 404 Yes 20-11-2010 - Regular
4 Dr Anandhi 55 Associate Professor | Female Ph.D 310 Yes 01-06-2010 - Regular
Ramachandran
5 Dr Nitish Dogra 47 Associate Professor Male MD(AM) 183 No 19-10-2009 08-12-2022 Regular
6 Dr Manish 44 Associate Professor | Male Ph.D 235 No 29-10-2015 16-04-2022 Regular
Priyadarshi
7 Dr Nishikant Bele 47 Associate ;'-‘rofessor Male Ph.D 264 Yes 01-10-2015 - Regular
- Dr Vinay Tripathi 41 Associate Professor | Male Ph.D 162 Yes 10-12-2012 - Regular
\9\ Dr Sumesh Kumar 43 Associate Dean Male Ph.D 262 Yes 23-11-2015 - Regular
10 . Ms Divya Aggarwal 42 Associate Dean Female MBA 252 Yes 01-12-2014 - Regular
1 Dr Pankaj Talreja 44 Assistant Professor Male Ph.D 264 Yes 26-08-2016 - Regular
12 Dr Sumant Swain 45 Assistant Professor Male Ph.D 43 Yes 01-04-2019 - Regular
13 Dr Nikita Sabharwal | 43 Associate Dean Female Ph.D 272 No 22-01-2020 22-12-2022 Regular
14 “Ddrisshird;harﬂ'l Sekhar 35 Assistant Professor Male MD(AM) 84 Yes 08-04-2021 - Regular
15 Dr Rupsa Banerjee 33 Assistant Professor Female MD(AM) 100 Yes 06-04-2021 - Regular
16 Dr Satish Kumar 69 Professor Male MD(AM) 420 Yes 10-03-2020 - Adhoc / Contractual

17 Dr Sukesh Bhardwaj | 32 Assistant Professor Male Ph.D 89 Yes 02-02-2015 - Regular




QD

18 Dr Mukesh Ravi 36 Assistant Professor Male Ph.D 129 Yes 26-04-2022 Regular
Raushan
19 Dr Pijush Kanti Khan | 31 Assistant Professor Male Ph.D 39 Yes 10-06-2022 Regular
20 Dr Ratika Samthni 39 Assistant Professor Female Ph.D 156 Yes 21-11-2022 Regular
21 Dr Shweta Sagar 33 Assistant Professor Female Ph.D 64 Yes 28-11-2022 Regular
22 Dr Altaf Yousuf Mir 39 Assistant Professor Male Ph.D 149 Yes 11-07-2022 Regular
23 Dr Rohini Ruhil 40 Assistant Professor Female Ph.D 132 Yes 15-02-2022 Regular
24 Dr Himanshu Tolani | 30 Assistant Professor Male Ph.D 36 Yes 30-11-2022 Regular
25 Dr Praveen Kumar 43 Associate Professor | Male Ph.D 204 Yes 17-12-2022 Regular
26 Dr Ekta Sarcha 47 Associate Professor | Female Ph.D 300 Yes 11-08-2022 Regular
27 Dr A K Khokhar 4l Professor Male M.D 600 Yes 21-09-2020 Adhoc / Contractual
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4th Floor, East Tower, NBCC Place, Bhisham Pitamah Marg, Pragati Vihar, Lodhi Road, New Delhi 110003
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NATIONAL BOARD OF ACCREDITATION

N3

NATIONAL BOARD
w ACCREDITATION

F. No. 17-28-2015-NBA Date: 26-12-2022

To,

The Director,

International Institute of Health Management Research,
Plot No. 3, Sector 18 A,

Phase- Il, Dwarka,

Delhi- 110075.

Subject: Accreditation status of Management program applied by International Institute of Health

Management Research, Plot No. 3, Sector 18 A, Phase- Il, Dwarka, Delhi- 110075.
Sir,

This has reference to your Application ID No. 5418-10/03/2021 seeking accreditation by National
Board of Accreditation to the Management program applied by International Institute of Health Management
Research, Plot No. 3, Sector 18 A, Phase- Il, Dwarka, Delhi- 110075.

2, An Expert Team conducted onsite evaluation of the program from 15" to 17" July, 2022. The report
submitted by the Expert Team was considered by the concerned Committees constituted for the purpose in
NBA. The Competent Authority in NBA has approved the following accreditation status to the program as given
in the table below:

Name of the "
S. Program Basis of Accreditation Per::f o R K
No. (PG) Evaluation Status Wty R
(1) () . . (4) (5) (6)
Accreditation status
1. P°S_t Gradu_ate July, 2017 Accredited Academic Years | granted is valid for the
Diploma in Document 2022-2023 to | period indicated in Col.5
Management 2024-2025 or till the program has
(Hospital and ie,upto the approval of the
Health 30-06-2025 competent  authority,
e Mansgement) | | o whichever is earlier.
3. It may be noted that only students who graduate during the validity period of accreditation, will be
deemed to have graduated with an NBA accredited degree.
4, The accreditation status awarded to the program as indicated in the above table does not imply that

the accreditation has been granted to International Institute of Health Management Research, Plot No. 3,
Sector 18 A, Phase- I, Dwarka, Delhi- 110075 as a whole. As such, the Institution should nowhere along with
its name including on its letter head etc. write that it is accredited by NBA because it is program accreditation
and not Institution accreditation. If such an instance comes to NBA’s notice, this will be viewed seriously.
Complete name of the program(s) accredited, level of program(s) and the period of validity of accreditation, as
well as the date from which the accreditation is effective should be mentioned unambiguously whenever and

wherever it is required to indicate the status of accreditation by NBA. :" . \ Q

Tel: +91 11 2436 0620-22, 2436 0654; Telefax: +91 11 4308 4903 o
Website: http://www.nbaind.org |Email:membersecretary@nbaind.org /
- \vg
: Director
“ ;}tirnanonal Instityte of
M anagement Research

Dwarka, New Delhi



5 The accreditation status of the above program is subject to change on periodic review, if needed by
the NBA. It is desired that the relevant information in respect of accredited program as indicated in the table
in paragraph 2, appears on the website and information bulletin of the Institute.

6. The accreditation status awarded to the program as indicated in table in paragraph 2 above is subject
to maintenance of the current standards during the period of accreditation. If there are any changes in the
status (major changes of faculty strength, organizational structure etc.), the same are required to be
communicated to the NBA, with an appropriate explanatory note.

7. A copy each of Report of Chairman of the Visiting Team and Evaluators’ report in respect of the above
program is enclosed.

8. If the Institute is not satisfied with the decision of NBA, it may appeal within thirty days of receipt of
this communication giving reasons for the same and by paying the requisite fee.

Yours faithfully,

Qw2

(Dr. Anil Kumar Nassa)
Member Secretary

Encls.: 1. Copy of Report of Chairman of the Visiting Team.
2. Copy of Expert Report of the Visiting Team.

Copy to:

1. The Directorate of Training and Technical Education,
Near PIT,
Guru Govind Singh College,
Pitam Pura,
Delhi, 110034.

2. Accreditation File

3. Master Accreditation file of the State

Director
International Institute of
Health Management Research
Dwarka, New Delli
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INTERNATIONAL INSTITUTE OF
HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308
E-mail :info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

E2[ Y

EVENT REPORT 2023-24

1. | Name of the Activity ABDM integration workshop and

National Health Claims Exchange
Workshop in partnership with NHA.

2. | The activity is:
Seminar/Workshop/Training/Programme/Rally Training

3. | Level: National/State/University/District/College

National
4. | Objective:
. The Workshop aims at speeding the integration process and provide hand holding for
technology support to the integrators.
5. |Day & Date Batch 1 14-16 September 2023
Batch 2 — 25-27 October 2023
Batch 3 —7-9 November 2023
Batch 4 — 21 -23 November 2023
Batch 5 6-8 March 2024
Batch 6 —20-21 May 2024
6. |Venue IIHMR Delhi
7. | The program is organized by IIHMR Delhi
8. | Number of Stakeholders participated Participant 500+

9. | Describe briefly the outcome of the program/event
The workshop saw completion of integration from all participating companies over the series off
. these workshops.




AT

INTERNATIONAL INSTITUTE OF
HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308
E-mail : info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

National Health Authority (NHA) &

NHA is conducting an integrations accelerator workshop for insurance
rom 7th-9th November 2023 at IIHMR, Delhi
s aimed at helping these orga

companies and hospi

campus. The workshop sations complete

their and integration.
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National Health Authority (NHA)
1 ﬁ-‘br

An Accelerator Workshop on #AyushmanBharat Digital Mission #ABDM
Integration for Digital Solution Companies is scheduled from 14th - 16tn
September at IHMR, New Deini.
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INTERNATIONAL INSTITUTE OF
HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308

E-mail :info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

\
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National Health Authority (NHA)
LB, 69.012 followers

8mo -

Glimpses from the fourth workshop in the series of workshops on National
Heaith Claims Exchange #NHCX. The workshop is jointiy organized by NHA and
IRDAI from 21st Nov to 23rd Nov 2023 at IIHMR, Delhi.

32 entities including insurance companies, TPAs and hospitals participated
in the workshop.

#ABDM #AyushmanBharat #AyushmanBhav

[ v BEH § comments - 11 zeposts

Vv

Director
Internationaj Institute
Health Management Rege
D At INCSE€a
Warka, New De|k;
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INTERNATIONAL INSTITUTE OF
HEALTH MANAGEMENT RESEARCH
Plot No.- 3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308
E-mail :info.delhi@iihmrdelhi.edu.in
Website: www.iihmrdelhi.edu.in

Wi &

N

National Health Authority (NHA)
RER,, 69012 foliowers
imo - @
Ms. Deepti Gaur Mukerjee, CEQ, NHA interacted with the participants of NHCX at
the workshop conducted in coliaboration with IRDAI and C-DAC (NRCeS) at
IIHMR New Delhi from 6th-8th March.

During the workshop, 28 insurance companies, 6 TPAs and 4 digital solution
companies got certified as NHCX compliant.

Director
Intemazfcn:] Instity
Health Manag ‘
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Report
Training of Faculty & staff on Self-defence at IHMR Delhi

Venue: Basement, IIHMR Delhi

Organised by: Dr. Nidhi Yadav & the Special Police Unit for Women and Children (SPUWAC)
unit of Delhi Police

Date:— 4t March 2023
Time: 3-5 pm

IIHMR Delhi orgainsed a training programme on Self-defence for all the women employees
on 4" March 2023. This session was conducted by the Special Police Unit for Women and
Children (SPUWAC) which is a special unit of Delhi police. More than 15 women employees
attended the programme and learned basic self defence techniques by Head Constable Ms.
Amita Yadav and Head Constable Guddi for Special Unit of Delhi police. #delhipolice
#womensafety #selfdefense #empowerment #safety

=

()] GPS Map Camera

2l

Delhi, Delhi, India
IIHMR Delhi

Lat 28.583158°
Long 77.035124°
04/03/23 04:19 PM GMT +05:30

Director :
1nternationul Instm';)utc::ll
anagement Reseal

Health Managem L e

Dwarka, New Del



v A

i, - 7124, 11:17 AM . Mail - Dr. Rupsa Banerjee - Outlook

FW: Academic enhancement progam

Mr.Tarun Kumar Nagpal <tarunk@iihmrdelhi.edu.in>
Tue7/2/2024 121PM _
. To:Dr, Rupsa Banerjee <rupsa@i'ihmrdelhj.edu;im

[ 2 attachments (263 k)
1st yeaé Academic Enhancernent Program.pdf 2nd Year Academic Enhancement program.ndf:
FYl
From MrTarun Kumar Nagpal
Sent; Friday, September 29, 2023 3.29 PM -
To: PGDM Batch 2022-2024 "PGi?MZI-?&?UZ:i-(T!H:m.'defh%.mju.m};(ﬂa.fn,:; Kumar Chahar
<Aaka sh_2325@ithmrdethi edi.ine; Abaaun Siddigui <abaan_2325 i‘r-; ABHISHEK SINGH
<abhisnek_232&-{%}nmmuellu.eua.m:», Aditi Nasa <nassaditi_2325@iihm n; Aditi Sinha
<aditi - 2325@iihmrdethiedu.ine; Akanksha Kumari <&kanksha _2325@iihmrde du.inz; Akanslia Saini
LE _ <Akansha _2325@iihmrdelhi edu.in>; Akhil Bokra <Akhi o _2325@iithmrdethiac wrAkhil Saraswat
. =) <akh;£ _2325@ilhmrdelhi.edu.in>; Akhilesh Yadav <akhilesh _2325@ithmrdelhi. edu in>; Alisha Shandilya
' <alisha_2325@ithmrdethi.edu.inz; Aman Gulati <aman_2325@ithmrdethi.edu.in>: Amisha Awasthi
- - <Amisha._2325@iihrmidelhi.edu.inm; Arzamika Smgh anamzka .4%2%@1”:011'51@1‘“ edininy; Anand Kumar
" <hnandk_2325@iihmrdelhi edu se i :
<ankitp 232 S@iihmrdelhi. e
<Anshuma .”-.b_
<apurva_2325@ ; Arpita_2Z
‘reChahat_ ZQ/Sf"oulm‘fcae"‘n edutin>; Deeganshi Rajput <Deepanshi 237 5@iihmrd )
<Dhriti_2325@ithmrdelhi.edu.ins; Dhruv Bhatt < <Dhruy, 71? @iihmrdathi edu.in>; Diganta Phura
'«‘Dwan‘ra _2325@iihmrdeltiLedu.in>; Diksha Singh <Diksha_2325@iihmrdelhiiedw.in>; Divya é\gr;.bmi
<divya_2325@iihmrdelhi.edu.in>; Divya i ‘

21,
lu
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Internal Quality Assurance Committee (IQAC)

Date:

Time:

Attendees: Following members attended the meeting:

29 Jun 2024
11.00 AM

Dr. Sutapa B Neogi, Director
Dr. A.K. Agarwal, Advisor

Dr. Punit Yadav, Convenor

Dr. Rupsa Banerjee, Member
Shri Sujaram, Member

Dr. Preetha G.S., Dean Research

Dr. Sumesh Kumar, Dean Academics

Dr. Pankaj Talreja, Controller of Examinations

1. Follow up Action on Agenda Points of IQAC Meeting held on 9 May 2024

S No

Point

Remarks

1

Examination
The IQAC deliberated on the same and
after discussions recommended the
following:
1. Answers sheets require to be corrected
within 30 days for 1% year and 15 days for
second year
2. The marks and format may be
distributed as under:
e 30 internal
o 70 marks (40 marks MCQ and 30
Theory)
3. Moderation of question papers to be
undertaken

To facilitate timely correction of
exam papers Term End
Examinations be held in two parts:
Objective questions of 35 marks
(conducted online in the computer
lab), and Short answer questions of
35 marks (conducted in exam hall).
Question banks are being created by
all internal faculty members.
External faculty may also be invited
for submitting question banks.

All question banks to be submitted
to IQAC by 31st July.
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Point

Remarks

4. Question Bank to be prepared. MCQ
will be undertaken online

Action by:

Controller of Examinations

Academic Dept

Faculty members

Annual Calendar for IQAC - 2024-25.
The IQAC approved the annual calendar
for 2024-25.

Action by:

IQAC

IQAC will conduct the physical
inspections and verifications as per the
calendar.

SWOT Analysis of Institution by IQAC
The IQAC recommended the following
(@) Academic Committee to undertake
a holistic review of the academic
programmes including PGDM, Online
programmes, FPM etc. Course
curriculum, modules, academic
programme may be reviewed under the
aegis of academic committee

(b) Dean Research to convey suitable
directions for encouraging research
amongst students & faculty. Enhancing
implementation research, faculty to be PI
of at least 1 research project,
Dissertations quality to be improved for
publication. “Management” category
journals (as per NIRF) to be identified for
student publications.

Action by :

(a) Academic Committee/ Faculty

(b) Academic Dept

(c) IT Dept

(d) NAAC co-ordinators

(e) Dean Research

(H) Academic Dept

(a) Course objectives and lesson plans
have been updated. Revised
modules for 13 out of 49 courses
are yet to be received. Respective
faculty may submit the same by 15
July 2024.

(b) Academic Calender for the
complete semester is under
development and will be issued by
10 July 2024.

(¢) CO/PO integration is under
progress. A meeting is to be set up
with Digicampus representatives
regarding glitches faced in OBE
integration. Workflows for use of
the portal to be shared by the IT
team/Digicampus team.

(d) External Academic Audit will be
carried out in the month of July.
External Auditors have been
identified. Respective NAAC
coordinators to update documents.

(e) Dean Research is formulating the
guidelines for research. Five
students to be identified for QI

Director
International Institute 0f,1
Health Management Rc‘:;car
Dwarka, MNew B

student scholarship.
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S Neo Point Remarks

(f) Research questions for AY 2024-26
batch have been suggested by the
Director. Each student team to
undertake community diagnosis of
priority diseases and management
according to national programme

guidelines.
4 Community OQutreach Programme
IQAC recommended Health camp and The Community Outreach will be
community outreach programmes by - planned in September. A draft proposal
Goyla Dairy. is being prepared for approval of
Dr Sumant in collaboration with faculty Director.
may propose the health camp and activity
schedule
Action by:
Academic Dept
Dr Sumant
5 Health Management Sciences Club
The IQAC recommended that the initiative | Health Management Sciences Club will
may be taken forward by the Academic be proposed after consultation with
Dept from the new session Academic Department
Action by: i
Academic Dept
6 Research Projects : Progress of

The IQAC recommended that a data base | Database is under preparation by
for all projects be prepared and progress Research division.

monitored by the Dean Research and
IQAC on a quarterly basis

Action by:

Dean Research
Director

IQAC
International Institute of
Health Management Research
Dwarka, New Delhi
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AGENDA POINTS: IQAC MEETING ON 29 JUNE

S No

Point

Recommendations of IQAC

AQAR Report

The format of AQAR has been circulated to all
members. Members are requested to provide
the necessary insights on the draft AQAR.

Action by:
IQAC

6.5.1: Quality initiatives in previous
academic year — faculty participation in
national and international fora for Global
Health and Digital Health curriculum and
incorporation into respective academic
courses.

6.5.2: Constitution of Internal Academic
Committee for review of all course modules
and regular review of Digicampus
utilization; Reduction in FPM credits as per
AICTE norms.

6.5.3: Quality initiatives with other institutes
— Digital Health Enterprise Planning course
with IIT Bombay; Activities on disaster risk
reduction in collaboration with NIDM.

IQAC Processes:
Improvement

Continuous

Quality

As a continuous quality improvement initiative
for the IQAC an internal audit of the IQAC was
conducted and recommendations thereof are
submitted below:

(a) Periodicity of Meetings IQAC meeting to be
formalized once in 2 months. IQAC meeting to
be held on 3 Saturday of the 2™ month. In case
of any commitments the same may be
undertaken on subsequent week.

(b) Members: More external members to be
included including industry and alumni. Dean
Academics and Dean Research may be included
as members of IQAC.

(c) External Institution: An outreach to other
management institution or university for
participation in Quality improvement initiatives.

(d) Process: Call for agen& points to be

IQAC members deliberated and agreed to
suggested points.

undertaken 2 weeks in advancg frony faculty and
t

Director
International Institute 0
Health Management Res
Dwarka, New
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all departments. Draft agenda points to be
circulated 3 days before meeting to all members.
Draft MoM forwarded to Director after meeting.
And circulated to all Departments on approval.

(e) Feedback on Recommendations: The
departments will take necessary action on
recommendations and forward the written ATR
for the respective point before next IQAC
meeting.

Action by:
(a) IQAC
(b) IQAC
(c) IQAC/Academic Dept
(d) All departments
(e) All departments

FPM & Online Courses

Academic Committee may consider updating
the Course details for FPM and online courses
as per NEP and AICTE guidelines

Action by:
Academic Dept/ Online course co-ordinators

Rubrics for all online courses may be
prepared to map learning outcomes and
assessment framework.

Director
International Institute of
Health Management Research
Dwarka, New Delhj
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MINUTES OF THE STUDENT’S GRIEVANCE REDRESSAL COMMITTEE (SGRC)
MEETING OF
INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH (ITHMR)-DELHI
HELD ON
MONDAY, AUGUST 7, 2023 AT 12:00 P.M. ONWARDS (VIRTUALLY)

The meeting of the Student’s Grievance Redressal Committee (SGRC) was held on Monday,
August 7, 2023 at 12:00 P.M. onwards in online mode.

The following members were present:

Dr. Sutapa B. Neogi (Chairperson)

Dr. Vinay Tripathi (Member Secretary)

Dr. Ekta Saroha (Member)

Dr. Mukesh Ravi Raushan (Member)

Ms. Shikha Bassi (Member)

Mr. Tarun Nagpal (Member)

Ms. Vaidrumi Tripathi (Student of IHMR-Delhi)-(Member)

SO e b

Regrets:

I. Dr. Rohini Ruhil (Member)
2. Dr. Ramanjeet Singh (Student of IHMR-Delhi)-(Member)
3. Ms. Minakshi Gautam (Student of IIHMR-Delhi-FPM Batch)-(Member)

The meeting was initiated by Dr. Sutapa B. Neogi.
Based on the deliberations, the following action points were identified:

1. A session should be organized with regard to Placement Preparation (Action:
Placement / Academic Cell)

2. Exam results of FPM should be declared on time (Action: Examination Cell)

3. Students are advised to read the documents related to Health Policies. (Action :
Vaidrumi)

Following up on the last meeting minutes, actions on the recommendations were taken.

1. Fellow Program in Management (FPM)-Lecture Recordings to be given to students
for revision and to refer in future. (Action Taken: The regular lecture recordings
shared with the students)

2. FPM classes to start in time as few are delayed or cancelled at last minute. (Action
Taken: Faculty members have started the classes timely.

3. FPM contact program to include modules like biostatistics, advanced quantitative
methods etc. for hands on learning in offline mode. (Action Taken: Done)

4, To explore and suggest to improve more in academic enhancement programs.
(Action Taken: Academic enhancement programs has been shared with the students

before commencing the academic gession) ¢
5. Student members have requested to announce the examination result in time.

(Action Taken: all the results have declared. ' /
Director I /

International Institute of T
Health Management Researc International Institute of
Dwarka, New Delhs
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MINUTES OF THE STUDENT’S GRIEVANCE REDRESSAL COMMITTEE (SGRC)
MEETING OF
INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH (1IHMR)-DELHI
HELD ON
MONDAY, JANUARY 15,2024 AT 11:30 A.AM. ONWARDS (VIRTUALLY)

The meeting of the Student’s Grievance Redressal Committee (SGRC) was held on Monday,
January 15, 2024 at 11:30 A.M. onwards in online mode.

Y et Seainty geoca.

Altds it ot  Eaign

1. Dr. Rebini Radil (\iember)
2. Dr, Recufent Sitgh (Sudew of MR- Delik{Mouter)
3 Ms. Mbukohi Gesam (Stodeon of IHMR-Dedli-FPM Batzh-(Mearben)

The meeting was initsicd by Dr, Stapd B. Neogi
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The following members were present:

Dr. Sutapa B. Neogi (Chairperson)

Dr. Ekta Sarcha (Member)

Dr. Sumesh Kumar (Member)

Dr. Pankaj Talreja (Member)

Dr. Sumant Swain (Member)

Ms. Shikha Bassi (Member)

Mr. Tarun Nagpal (Member)

Ms. Minakshi Gautam (Student of ITHMR-Delhi-FPM Batch)-(Member)
Dr. Ramanjeet Singh (Student of [IHMR-Delhi)

000N i Bl e

Regrets:

1. Ms. Vaidrumi Tripathi (Student of IITHMR-Delhi)-(Member)

Director
International Institute of
Health Management Resea;:
Dwarka, New Delhi




The meeting was initiated by Dr. Sutapa B. Neogi.

Based on the deliberations, the following action points were identified:

1. Students are encountering technical challenges when attempting to register their
attendance through facial recognition. (IT Team to investigate)

2. Exam results from Dr. Avdesh and Dr. Seema Mehta for PGDM course are pending.
Rigorous follow-up should be taken from the Examinations Department. Consider
alternative options, such as having other faculty members evaluate the answer sheets if
necessary.

3. Students’ representative raised the point regarding Dissertation / Placement. (Action:
Placement Cell / respective Mentor)

Following up on the last meeting minutes, actions on the recommendations were taken.

b2

A session should be organized with regard to Placement Preparation (Action:
Placement / Academic Cell) — Interview skill sessions and mock interviews were
conducted.

Exam results of FPM should be declared on time (Action: Examination Cell) -
Declared

Students are advised to read the documents related to Health Policies. (Action :
Vaidrumi) - Two sessions have been conducted on health program.

Director
International Institute of
Health Management Resea
Dwarka, New D=1}
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MINUTES OF THE STUDENT’S GRIEVANCE REDRESSAL COMMITTEE (SGRC)

INTERNATIONAL INSTITUTE OF HEALTH MANAGEMENT RESEARCH (IIHMR)-DELHI

MEETING OF

HELD ON
MONDAY, MAY 20, 2024 AT 11:30 A.M. ONWARDS (VIRTUALLY)

The meeting of the Student’s Grievance Redressal Committee (SGRC) was held on Monday,
May 20, 2024 at 11:20 A.M. omwards in online mode.

The following members were present:

B

] SN Lh

Dr. Ekta Saroha (Member)

Dr. Sumesh Kumar (Member)

Dr. Pankaj Talreja (Member)

Dr. Sumant Swain (Member)

Dr. Shikha Bassi (Member)

Ms. Minakshi Gautam (Student of ITHMR-Delhi-FPM Batch)-(Member)
Dr. Ramanjeet Singh (Student of [IHMR-Delhi)

Regrets:

1.
. Mr. Tarun Nagpal

L2 12

Dr. Sutapa B. Neogi

Ms. Vaidrumi Tripathi (Student of IIHMR-Delhi)-(Member)

The meeting was chaired by Dr. Ekta Saroha.

Based on the deliberations, the following action points were identified:

L

(08

[¥5]

It was informed by the Academic Department that the results of Fellow Programme (2™
Batch) 2" Semester having 5 students have not yet been declared. Examination
Department to take action.

FPM fellows expressed concerns about short time intimation by IRB. The students
should be given advance notice for proper preparation.

FPM Fellow requested for Rescarch Publication Grants to meritorious stuceits.
Dr.Sumesh assured that matter will be discussed with top management Action by:
Academic Department

The FIPM fellows have raised concerns about not receiving the schedule for the teaching
modules they need to conduct for the PGDM students. Action by: Academic
Department

Following up on the last meeting minutes, actions on the recommendations were taken.

i

L2

Students concern regarding encountering technical challenges when attempting to
register through facial recognition has been resolved.

Exam results from Dr. Avdesh and Dr. Seema Mehta for PGDM course declared.
Regarding Dissertation / Placement there haven't been any reported issues.

Director 2
International Institute of
i Health Munagement Research

Direct,
or »
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INTERNATIONAL INSTITUTE OF
HEALTH MANAGEMENT RESEARCH

Plot No.-3, Sector-18A,

Dwarka, New Delhi - 110075, India

Phone :+91-11-30418900, +91-11-45795308
E-mail :info.delhi@iihmrdelhi.edu.in
Website : www.iihmrdelhi.edu.in

PLACEMENT REPORT
BATCH 2021-23

Introduction

IIHMR is a premier Institute in health management education, training, research
program management and consulting in the health care sector globally. The
institute is known as a learning organization with its core values of quality,
accountability, trust, transparency, sharing knowledge and information.
Students are from varied academic background of Medical- MBBS, BDS,
BHMS, BAMS, BPharma and Non-medical-BBA, BSc.

Placement Cell of IIHMR Delhi serves as an interface between the students and
the Healthcare Industry. Apart from bringing various healthcare companies to
the campus, the placement cell also organizes talks, internship opportunities and
workshops for the collective student body.

Batch detail

Total no. of students 128

Opt-out Army Officers: 6

Students to be placed 122

Students placed 120

Unplaced students 2 (Location preference and family
constraints)

Placement Statistics is as follows:

1. Highest Salary : 18 Lakh
2. Average Salary : 5.9 Lakh
3. Minimum Salary : 3.00 Lakh

W
Director .
lnternational Institute © ‘

Health Management Researc:
Dwarka, New Delhi




International Placements:

Two students have received offer from ASIA MED CENTER (Akash
Healthcare).

Campus Placement Drive 2021-23:

e IIHMR Delhi Placement cell reached out total 130 plus organization for the
placement of students, started from November 2022 and ended in February
2023.

e More than 60 organizations participated in placement Drive of IHMR Delhi
including PWC, Deloitte, Doctor’s alliance, EY, EYE Q Vision Pvt. Ltd,
NHSRC, Artemis Hospital, Sarvodaya Hospital, Aakash Healthcare etc.

£ ' ' E
Placements Batch 2021-23 (in percentage)
m Hospital
u Other
® Health
m Health IT
m Consulting |
l
Regards
M’ =
Placement\Cell (ITHMR Delhi) 6q/
irector
a]t?ona'l nstitute 0f
ntern ement Researc
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Declaration

Students offered paid internships

Phone
E-mail

INTERNATIONAL INSTITUTE OF

HEALTH MANAGEMENT RESEARCH

Plot No.-3, Sector-18A,
Dwarka, New Delhi -<110075, India

: +91-11-30418900, +91-11-45795308
. info.delhi@iihmrdelhi.edu.in
Website : www.iihmrdelhi.edu.in’

S
No Name Batch Course Organization
1 M italand Doctor's Alli Delhi
Dr. Aayushi Singh 2022-24 PGDM (Hospital an or's Alliance (Delhi
Health Management) NCR)
2 PGDM (H ital Treatment Traveller (Delhi
O Dr. Anushka Singh 2022-24 rrasgiial g o
Health Management) NCR)
3 PGDM (Hospital and i L health Mission
Ms. Arju 2029-24 DM (Hospital an Nationa : issi
Health Management) (Punjab)
4 PGDM (H italand Nati L health Mission
Ms. Avantika Bakshi 2022-24 s fonat neatth Hi
Health Management) (Punjab)
5 PGDM (Hospital and Nati L health Mission
Dr. Divakar Parihar 2022-24 {riosp! i il
Health Management) (Punjab)
6 PGDM (Hospital National issi
Ms. Mansi Chauhan 2022-24 G ( pital and ationa hea!lth Mission
Health Management) (Punjab)
7 PGDM (Hospital an National health Mission
Dr. Nancy Chakma 2022-24 {HHAALE] B ea! ot
Health Management) (Punjab)
8 PGDM (Hospi Nati issi
Mr. Nitin Yadav 2022-24 GDM (Hospital and ational hea!lth Mission
Health Management) (Punjab)
9 PGDM (H ital Doctor's Allia Delhi
Ms. Nitya Kapoor 2022-24 GREEAaLAng fige (et
Health Management) NCR)
1 PGDM (H it Treatment Traveller (Delhi
. Mr. Prannoy Mandal 2022-24 it A, r ueliary I
. Health Management) NCR)
11 PGDM (Hospital and Treatment Traveller (Delhi
Ms. Radha Banerjee 2022-24 ( i (
Health Management) NCR)
12 M. IR Sanarits 2022-24 PGDM (Hospital and Treatment Traveller (Delhi
. Ranit Sa -
Health Management) NCR)
13 ) PGDM (Hospital and Treatment Traveller (Delhi
Mr. Ranjeet 2022-24
Health Management) NCR)
14 PGDM (Hospital and National health Mission
Ms. Rekha Rao 2022-24 .
Health Management) (Punjab)
15 PGDM (Hospital and
Dr. Richa shamani 2022-24 ( P Doctor's Alliance
Health Management)
16 Dr. Sakshi A ! 2022-24 PGDM (Hospital and National health Mission
: arwa - .
' 2 e Health Management) (Punjab)
DM (Hospital and National health Mission
71 Mr. Saurav Suman 2022-24 PR DRosp ,
Health Maﬁ?gement) (Punjab)




18 Ms. Shakshi Gupta 2022-24 PGDM (Hospital and National hesflth Mission
Health Management) (Punjab)

19 M. ShibEm 2022-24 PGDM (Hospital and National heeflth Mission
Health Management) (Punjab)

20 Dr. Simran Das 2022-24 PGDM (Hospital and Doctor's Alliance (Delhi

Health Management) NCR)
21 M. Sunayna Singh 2022-24 PGDM (Hospital and Doctor's Alliance (Delhi
Health Management) NCR)

22 P 2022-24 PGDM (Hospital and National heaflth Mission
Health Management) (Punjab)

23 Ms. Aditi Sinha 2023-25 PGDM (Hospital and National hea!lth Mission
Health Management) (Punjab)

24 I —— 0023-25 PGDM (Hospital and National hea!lth Mission
Health Management) (Punjab)

25 Ms. Atiushi Bhiarciwaj 2023-25 PGDM (Hospital and National heeflth Mission
Health Management) (Punjab)

26 . PGDM (Hospital and National health Mission
SiE LTS ARES-20 Health Management) (Punjab)

27 PGDM (Hospital and National health Mission

Mr. Dhruv Bhatt 2023-25 .

Health Management) (Punjab)

28 . PGDM (Hospital and National health Mission
Me. Bivyansin A Health Management) (Punjab)

29 Ms. Eshika Bindal 2023-25 PGDM (Hospital and National health Mission
Health Management) (Punjab)

30 W&, Hifnani 2023-25 PGDM (Hospital and National health Mission
Health Management) (Punjab)

31 T —— 2023-95 PGDM (Hospital and National health Mission
Health Management) (Punjab)

32 , ) PGDM (Hospital and National health Mission
Ms. Kanishka Garjola 2023-25 Health Managsmeant) (Punjab)

33 . ) PGDM (Hospital and National health Mission
Mr. Manish Prajapat 2023-25 Health Management) (Punjab)

34 . PGDM (Hospital and National health Mission
e S Health Management) (Punjab)

35 . PGDM (Hospital and National health Mission
i MSnRShAITR Gl Health Management) (Punjab)

36 . PGDM (Hospital and National health Mission
0. Nishant Sagar et Health Management) (Punjab)

37 . PGDM (Hospital and National health Mission
Dr. Princy Khandelwal 2023-25 Health Management) (Punjab)

38 ) PGDM (Hospital and National health Mission
Pis: Piiye Banesl 20788 Health Management) (Punjab)

39 . PGDM (Hospital and National health Mission
e iy iR Health Management) (Punjab)

40 L PGDM (Hospital and National health Mission
B ARvas Health Management) (Punjab)

41 PGDM (Hospital and National health Mission
Ry Fatiax et Health Management) |/ (Punjab)

I

Director

International Institute o ¢
Health Management Resear.
Dwarka, New Delhi




42 PGDM (Hospital and National health Mission
Mr. Shikhar Singh 2023-25 GDM{ ¢ .
Health Management) (Punjab)
43 PGDM (Hospital and National health Mission
Dr. Shivangi Mishra 2023-25 ( RASAN ' .
Health Management) (Punjab)
44 Dr. Shreva Aszanval 502598 PGDM (Hospital and National health Mission
’ yaAge Health Management) (Punjab)
2 ital = e
5 or. Seamridhi Ketr 2023-25 PGDM (Hospital and Natlonalhea_lth Mission
Health Management) (Punjab)
46 . . PGDM (Hospital and National health Mission
Ms. Surbhi Kumari 2023-25 .
Health Management) (Punjab)
47 PGDM (Hospital National health Mission
Mr. Swastik Mitra 2023-25 (Hospitatand ' )
Health Management) (Punjab)
48 PGDM (Hospital and National health Mission
Ms. Sweksha Gupta 2023-25 )
Health Management) (Punjab)
49 O TG E DS 2023-25 PGDM (Hospital and National health Mission
- AR Health Management) (Punjab)
50 Ms. Yamini Panwar 2023-25 PGDM (Hospital and National health Mission
’ Health Management) (Punjab)

Director

International Institute of
Health Management Research
Dwarka, New Delhi




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77
	Page 78
	Page 79
	Page 80
	Page 81
	Page 82
	Page 83
	Page 84
	Page 85
	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115
	Page 116
	Page 117
	Page 118
	Page 119
	Page 120
	Page 121
	Page 122
	Page 123
	Page 124
	Page 125
	Page 126
	Page 127
	Page 128
	Page 129
	Page 130
	Page 131
	Page 132
	Page 133
	Page 134
	Page 135
	Page 136
	Page 137
	Page 138
	Page 139
	Page 140
	Page 141
	Page 142
	Page 143
	Page 144
	Page 145
	Page 146
	Page 147
	Page 148
	Page 149
	Page 150
	Page 151
	Page 152
	Page 153
	Page 154



